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1. BBEAEHUE

1.1. HA3BBAHME U OIIMCAHUE IMTPO®ECCUOHAJBLHON KOMITETEHIIUA

1.1.1 HazBanue npodeccruoHaIbHON KOMIETCHIIUU:

«TypareHTckas 1eaTeIbHOCTDY

1.1.2 Onucanue npopecCuoHaIbHON KOMIIETEHIIUU.

B cootBercTBUM ¢ PenepanbHbIM 3aKOHOM OT 24 HOA0ps 1996 r. N 132-D3 «O06
OCHOBax TYPHUCTCKOU JesaTesbHOCTH B Poccuiickon @Penepauumn» TypareHTCKas
NESATEIBHOCTh - JAESTEIBbHOCTh [0 MPOJABWKEHUIO U pealu3alid TYPUCTCKOTO
OpOAYKTa, OCYIIECTBIIsIEMas IOPUANYECKUM JUIIOM WM  HWHIWBUIYaJbHBIM
MpeanpuHUMAaTesIeM (J1ajee - TypareHr).

B xomneTeHIny mpoBEPSIFOTCS] HABBIKK B 00JIACTH TypareHTCKON e TEbHOCTH,
HEOOXOJMMBIE JUIsI OCYIIECTBJICHHS TpPYyAOBbIX (yHkuuid cormacHo [Ipoekty
npodeccruonanbHoro cranaapra «Crnenuanuct no GopMUPOBAHUIO, MPOJABIKEHHUIO U
peanu3anuy TypUCTHIECKOTO IPOAYKTay:

- mpueM u 00paboTKa OOpalleHnil B TYPUCTCKYIO OpTraHU3AIIHIO;

- OpoHUpPOBaHUE U peann3allysl TYPyCIyT W/ WU TYpPIpOAYKTa;

- pa3paboTKa ¥ MPOBEIECHUE MEPONPUATUN IO MPOABIKEHUIO TYpPIPOIYKTa H
MOBBIIICHUS YPOBHS JIOSTIBHOCTH K TYPUCTCKOW OpraHU3AIINH;

- yOpaBJEHUE pecypcamMu JenapTaMeHTOB (CIy»k0, OTIenoB) TyphUpMbl
(cTpaTernueckoe ynpaBJieHUE JCSTENbHOCTHIO TYPUCTCKOM OpraHU3aluH).

CrienranucTt TypuCTUYECKOTO areHTCTRA!

1) Bemer mnpueM U TEPBUUYHYIO OOpaOOTKY OOpallleHuid B TYPUCTCKYIO
OpraHW3allii0, OCYIIECTBISET TOUCK, COOp, MEepBHUHYIO OOpabOTKYy H aHaIu3
uHGOpPMAIIUHU TI0 Typy, aHATU3UPYET MPEUIOKECHHUS TYPOIEpaTopOB W/WUIH CUCTEM —
arperaTopoB B COOTBETCTBHH C 3allpOCOM KIJIMEHTa, OPTraHU3yeT TIOHUCK, cOop,
NEePBUYHYIO 00pabOTKy M aHanu3 WHGOpPMAIMU MO TYpU3My, Teorpaduu, UCTOpUH,
ApXUTEKTYpE, PEIUTUH, TOCTONPUMEUYATEILHOCTSIM, COIHATIbHO-YKOHOMHUYECKOMY U

ITOJIMTUYECKOMY YCTPOUCTBY CTPAH U JIp.
.
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2) OCYIIECTBIISET aHATU3 OTPEOHOCTEH 3aKa3yMKa U Ha €ro OCHOBE MO I0MpaeT
TYPUCTCKUN NPOAYKT / TYPUCTCKUE YCIYTH COIVIACHO 3alpocCy KIMEHTa, GopMUpPYET
ONTUMAaJbHBIC TPEITOKEHUS A KIUEHTA, KOHCYJIbTUPYET 3aKa3yhKa O MpaBUiIax
odopmiieHUs: OpOHUPOBAHUS / TYPUCTCKUX YCIIYT, BXOJAIIMX B COCTaB TYPHPOAYKTa
W/WIH OTETBHBIX YCIIyrax;

3) Bemer paboOTy B CICHHATU3UPOBAHHBIX CHCTEMax OpOHHPOBAHUS:
OCYILECTBISIET OPOHUPOBAHKE U MTOATBEPHKACHUE TYPUCTCKUX yCIyT (OMIETOB, MECT B
TOCTUHUIAX, TpaHC(hepoB, IKCKYPCUH U T.J.), BXOIIIMIMX KaK B COCTaB TYPUCTCKOTO
OPOAYKTa, TaK U OTHACJIBbHBIX TYPUCTCKUX YCIIYT, B JINYHOM KaOWMHETE TypoIepaTropa
WIH B CUCTEMAX — arperaTopax;

4) opopmisieT JOTOBOPHI ¢ KIIMEHTAaMH, MTAKET TOKYMEHTOB Ha BHU3Y, padOTaeT ¢
TYPUCTCKOM JOKYMEHTAalMel, OCYIIECTBIIET MPUEM Kallo0 M MPETEH3UI K KaueCTBY
TYPUCTCKOTO TMPOAYKTa / TYPUCTCKUX YCIYT WMJIU HHBIM YCJIOBHSIM 3aKITIOYEHHBIX
JIOTOBOPOB C KJIMEHTAaMH, NPUHUMAET MEpbl IO YCTPAHEHUIO HEIOCTAaTKOB B
00CITy’)KMBaHUH KJINEHTOB,

5) ocymecTBiseT NEpPBUYHBI  aHauu3  CIOpoca Ha  peaJu3yeMble
TYpPIPOAYKTHI/TypYyCIyTH, OCYLIECTBIISET IPOBEACHUE ONIPOCOB KIIMEHTOB TYPUCTCKON
OpraHu3aly, HCHoJb3yeT WHCTpyMeHThl digital-mapkeTnHra s BbICTpauBaHHS
3G ()EKTUBHBIX OTHOUIEHUH C MOTpeOUTENsIMH, BeAEeT O0a3y JaHHBIX KIUEHTOB,
pa3pabaTbhIBacT U MPOBOAMT CIIELUAIBHBIE AKI[UU B COTPYAHUUYECTBE C MapTHEPAMHU.

6) uMeeT 3HAHUS TEXHUKH MPOJIAXK TYPUCTCKOTO MPOAYKTA / TYPUCTCKUX YCIIYT
U aIropuT™Ma BBIBICHUS MOTpeOHOCTEH, NpaBUil O(GOPMIIEHUS TYPUCTCKOU
JIOKYMEHTAIlMU, CTPAHOBEACHHUS C YYETOM CE30HHOCTH M OCOOCHHOCTEH OTIbIXa,
TYPUCTCKOTO TIOTEHIIMAJa M KYyJIbTYPHO-UCTOPUYECKHX OCOOEHHOCTEH CTpaH W
PErMOHOB, CHUCTEM OpPOHUPOBAHUS TYPUCTCKHX YCIYT / TYpPUCTCKHUX TMPOIYKTOB H
ocoOeHHOCTe paboThl C HUMH, HOPMATHMBHO-TIPABOBBIX akToB Poccuiickoi
denepanyu, peryIupyoNUX eI TEIBHOCTh TYPUCTCKUX areHTCTB M TYpOIIEPaToOpOB,

7) 3HaeT HEOOXOAUMYIO MH(OPMALIMIO 10 BOMPOCAM BH30BOTO U OE3BU30BOTO

BbE37la Ha TEPPUTOPUIO TOCYAApCTB, OCHOBBI CTAaTUCTUYECKOTO Yy4eTa, OCHOBBI
__________________________________________________________________________________________________________________|
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MapKETHHIa, PEKIIaMbl M CBS3€l C OONIECTBEHHOCTHIO, MPOIECCH PabOTHl OTHEIa
OpOHMPOBAHUS, CTAHIAPTHI JAEIOIMPOU3BOACTBA, METOILI 00PAOOTKH UH(POPMAIMK C
HpI/IMeHeHI/ICM COBpCMCHHBIX TCXHHUUYCCKHUX CpCI[CTB KOMMYHI/IKaHI/Iﬁ Hn CBi3H,
KOMIILIOTEPA, @ TAKKE NpaBUiIa JEIOBOI0 DTUKETA, BENCHUS TelIe()OHHBIX
IIEPETOBOPOB, JAEI0BOM NEPENUCKH, BEACHHUS JEJIOBBIX IEPErOBOPOB.

8) 3HAaeT OCHOBbI MEHE/KMEHTA, MPUHLHUIBI MOCTPOCHHS OPraHU3aUOHHON
CTPYKTYPBl KOMIIAHHMH, OCHOBBI TEXHOJIOIMH M OpraHU3allMy TPyHa U YIpPaBJICHUS,
OCHOBBI OpTaHU3aIUH IEATEILHOCTH TYP(PUPMEI.

KoHKypCHBIE 3a1aHus JOJDKHBL OBITH BBITOJHEHBI B COOTBETCTBUH C IIpOeKTOM

HpO(bCCCI/IOHaHBHOFO CTaHOapTa «CHGI_[HaJII/ICT I10 (1)OpMI/Ip0BaHI/IIO, IIPpOABUKCHUIO U

peanuzanuu TypUCTHYECKOTO MPOIYKTay.

1.2. BA’JKHOCTb U 3BHAYEHUE HACTOALEI'O JOKYMEHTA

JIOKyMEHT COAEPKAT WH(MOPMAITUIO O CTaHAApPTaX, KOTOPHIC MPEIbIBISIOTCS
YY4aCTHUKaM [ BO3MOXKHOCTH y4YacTHUsl B COPEBHOBAHUSX, a TakKXKe MPUHIIUIIBI,
METOABl W TPOIEAYPHI, KOTOPBIC PETyIupyroT copeBHoBaHusA. I[Ipm stom WSR
npusHaét aBropckoe npaso WorldSkills International (WSI). WSR rtakke npusHaér
paBa MHTEJUIEKTyaIbHOU coOcTBeHHOCTH WSI| B OTHOIIIEHUH TTPUHITUTIOB, METOJIOB U
IPOLEAYP OLEHKH.

Kax 11 skcniepT 1 y4aCTHUK JIOJKEH 3HATh U IOHUMATh JaHHOE TexHuyeckoe

OITMCaHUC.

1.3. ACCOIMMPOBAHHBIE JOKYMEHTbI

[Tockonbky pganHoe TexHuUuyeckoe OomucaHue COACPKUT JUIIL MH(GOPMAIHIO,
OTHOCSIIYIOCSL K COOTBETCTBYIOIIEH MNPO(ECCHOHATBHOM KOMIIETEHIIMH, €ro

HEO0OXOIMMO HCIIOJIB30BaTh COBMECTHO CO CIEAYIOUIMMH JTOKYMEHTAMU:

o WSR, PernameHT npoBeeHUs] YeMIIMOHATA;
o WSR, oHnaiiH-pecypcChl, yKa3aHHbIE B JAHHOM JIOKYMEHTE.
o WSR, nonauTuka 1 HOpMaTUBHBIE MMOJIOXKEHUS
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o NHcTpykuuss 1o oxpaHe Tpyla U TEXHUKE O€30MacHOCTH 10

KOMIICTCHIIMH
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2. CHEHUDPUKALIUA CTAHIAPTA WORLDSKILLS (WSSS)

2.1. OBIIIUE CBEJAEHUSA O CIIEHU®UKAIINU CTAHAAPTOB WORLDSKILLS
(WSSS)

WSSS omnpenensieT 3HaHNe, MOHUMAaHNAE U KOHKPETHBIC KOMITETEHITHH, KOTOPBIC
JeKaT B OCHOBE JIy4IIUX MEXKIYHAPOAHBIX TPAKTUK TEXHUYECKOTO H
po(heCCHOHANTLHOTO ypPOBHS BBIMOJHEHUsS pPaboThl. OHa JODKHA OTpakaTh
KOJUIEKTUBHOE 00Ilee TOHMMaHWE TOTO, YTO COOTBETCTBYIOIAs pabodas
CIIEMATBHOCTD WX TIPOQecchs PEACTABISICT Ik IPOMBIIIJICHHOCTH U OW3Heca.

[lenbt0 COpeBHOBaHUS MO KOMIETEHIUH SIBISETCS JAEMOHCTPALUS JIyYIINX
MEXTyHAPOJHBIX MPAKTHK, KaK omucaHo B crnenudukamuu crangapto WorldSkills
Russia u B TOl cTeneHn, B KOTOPOW OHH MOTYT OBITh peain30BaHbl. TakuM 00pa3oM,
cneuudukanus crangaptoB  WorldSkills Russia sBisieTcs pyKOBOJICTBOM IO
HEO0OXOIMMOMY O0YUYEHHIO U TTOATOTOBKE JJIsl COPEBHOBAHUI 110 KOMIIETEHITUU.

B copeBHOBaHMSX 1O KOMIIETEHIIMM TPOBEPKAa 3HAHUNA ¥ TMOHUMAaHHUS
OCYIIECTBIIICTCSI MTOCPEJACTBOM OIICHKH BBIMIOJIHCHUSI TPAKTUYECKOH pabOTHI.
OTIeNbHBIX TEOPETUYECKUX TECTOB Ha 3HAHWE M IOHUMAaHUE HE TIPEAYCMOTPEHO.

Crenuduranys CTaHIAPTOB pa3lelicHa Ha YETKHE pa3leibl ¢ HOMEpaMH |
3aroJ0BKaMHU.

Kaxmomy pasneny HazHaueH MPOIEHT OTHOCHUTEILHOW Ba)KHOCTHU B PaMKax
Crnenudukamuu cragaaptoB. CymMma BceX MPOIEHTOB OTHOCHTEIBHON Ba)KHOCTU
cocrasisieT 100.

B cxeme BbICTaBIeHHS OLIEHOK U KOHKYPCHOM 33/IaHUU OIICHUBAIOTCS TOJIBKO T
KOMIICTEHIIMH, KOTOpble n3noxeHbl B Crnenmdukanuu cranaaptoB. OHH JOJDKHBI
orpaxaTh Crenu@UKaluo CTaHIAPTOB HACTOJIBKO BCECTOPOHHE, HACKOJIBKO
JIOITyCKAIOT OTPAaHUYCHHS COPEBHOBAHUS 110 KOMITETCHIIHH.

Cxema BBICTAaBJICHHS OIICHOK M KOHKYPCHOE 3aJlaHWe OYIyT OTpaKaTh
pacripenenenue OIeHOK B pamkax Crnenuukanuy CTaHAapTOB B MaKCHMAJIBHO

BO3MOXHOM cTenenu. JlomyckaroTcst kojiebanus B mpenenax 5% mpu yCIOBUH, YTO OHH
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HE WCKa3sAT BeCOBBbIC KOA(DUIMEHTHI, 3amaHHble ycnoBusaMu Crnenudukanum

CTaH/IapTOB.

BaxxHocTh

(%)

IIcuxosorusi 001EeHHS, IPOIAKA 1 KOMMYHHKALMSA 25

CHCHI/I&HI/ICT JOJIXKCH 3HAaTh U IOHUMATh.

[TpaBuiia BeieHHs IEPETOBOPOB, B TOM HHCIIE TeIehOHHDIX;
Teoputo MEXIUYHOCTHOTO OOILICHHUS;

OCHOBBI ICUXOJIOTHH;

OCHOBBI MEXKYJIBTYPHOM KOMMYHHMKALUH;

TexHUKy npoax TYpUCTCKOTO IPOIYKTa/TYPUCTCKUX YCIIYT;
OCHOBBI PUTOPHKH;

IIpaBuna genoOBOro ATUKETA;

IIpaBuna aenoBoi NEPENUCKHU.

HMHOCTpaHHBI S3BIK.

Creunanuct JOKEH YMETh:

o VYcTaHaBnMBaTh KOHTAKT C Pa3JIMYHBIMU TUIIAMHU JIFOACH;
J ['paMOTHO U KOPPEKTHO BECTH UAJIOT C JIIOJbMU;
J Ocy1ecTBISATh aKTUBHOE CIIYIIAHUE;
J BbIsSBIATE TOTPEOHOCTH KITUEHTA;
. Bectu nenoBytro nepenucky;
. [IpoBOANTH ONPOCH! KIIMEHTOB TYPUCTCKOW OPraHHU3aLUu;
J PaGoratp ¢ OompmmM o0beMOM HWHGpOpPMAIMM B  YCIOBHSIX
MHOT'033/Ja4uHOCTH;
J BrIsBIIATE, pemaTh u mpeoTBpamaTh KOHQIUKTHBIE CUTYAIHH.
2 | KoncyabTauus 3aKa3unka 35

CHCI_II/IB.J'II/ICT JOJIDKCH 3HAaTh U IOHUMATh.

o OcobeHHocTn  Typusma, reorpadu, HUCTOPUH, APXUTEKTYPBI,
pEeNUruy,  JOCTONPUMEUYATENbHOCTEH,  COLMAIbHO-DKOHOMUYECKOTO U
MIOJINTUYECKOTO YCTPOMCTBA CTpaH U Ip.;

o I'eorpaduro ctpan mupa;

o CTpaHOBEIEHUE C YIETOM CE30HHOCTH U 0COOCHHOCTEH OT/IbIXa;

o 3HaHWE pa3IMYHBIX KypOPTOB IO CTpPaHaM, HX OTJIMYHE W
0COOEHHOCTH;

o ACCOPTUMEHT  TYpPUCTCKO-3KCKYPCHOHHBIX  YCIYI  TYPUCTCKOU
OpraHH3aIluH;

o IMopsimok  odopMiieHHs] W BbIIAYM JOKYMEHTOB JUIS BbIE3[a C

Teppuropuun Poccuiickoint @enepaunu U BbE31a Ha TEPPUTOPHIO Poccuiickoit
denepanny, a TAKXKE MOPSNOK TPAH3UTHOTO IIPOE3Aa 4Yepe3 TEPPUTOPHUH
rOCyJ1apCTB;

.
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° HopmaruBHoO-11paBoBbIE aKTBI Poccuiickoit ®enepauuu,

peryIupyIOIIne IeITeIbHOCT B chepe Typru3ma;

° Tepmunonorunto u  abOpeBUATYpBI, MPHUHATBHIE B TYPUCTCKOH

WH]IyCTpUU,

o Ocobennoctu u crenupuky paboTel ¢ 00BEKTaMU pa3MEIICHHS,

KOMITAHUSIMU-TIEPEBO3YMKAMH M MHBIMU MTOCTABIIUKAMH YCIIYT.
Crnenuaimct J0JDKEH YMETh:

J AHanM3upoBaTh CIPOC HA TYPUCTCKUE YCIYTH;

J [TpenocTaBnaTh HEOOXOIUMYIO HH(OPMALIMIO 10 BOIIPOCAM BU30BOTO
1 0€3BU30BOT0 BbE3/1a HA TEPPUTOPHUIO TOCYIAPCTB;

. [IpenocraBnaTh NEPBUYHYI0 HHPOPMALUIO KIMEHTaM TYPHUCTCKOM
OpraHu3aLuy;

. OcymiecTBiIATh  MEPBUYHOE  KOHCYJIbTHUPOBAaHHE  KIUEHTOB  /

TYPUCTCKHUX OpTaHU3alMid M0 Typu3My, reorpaduu, UCTOpUH, apXUTEKTYpE,
peNIUruy,  IOCTONPHMEYATENIBHOCTSM, COLMAIbHO-3KOHOMHUYECKOMY H
MOJUTUYECKOMY YCTPOMCTBY CTpaH W Jp. JUld 10A0Opa TYypUCTCKOIO
IPOAYKTa / TYPUCTCKUX YCIIYT COIJIACHO 3ampocy;

3 | PaGora B cnenMaJM3MPOBAHHBIX CHCTEMAX 18

CHGHI/IaJ'II/ICT JOJDKCH 3HATh U IIOHUMATh:

. 3unanue [1K u 6a30Bb1x porpamm Microsoft Office;

. Hroancel 6poHupoBaHusi, 0COOEHHOCTH PabOTHI B IMYHBIX KaOMHETaX
TYpOIIEpPaTOPOB U / HITM CUCTEMAaxX — arperaTopax;

. TexHuKy paboThl ¢ 6a3aMu JaHHBIX U cUCTEMaMHU OpOHHUPOBAaHMS;

. CucreMbl OpOHMPOBAHUS TYPUCTCKUX YCIYT / TYPUCTCKHUX MTPOTYKTOB.

Crnenuanuct J0JKEeH YMETh:

J OcyuecTBiATh 1MoAOOp MPEAJIOKEHUN Yy TypOIepaTopoB H/Win
CHCTEM —arperaTopoB B COOTBETCTBHH C 3aIIPOCOM KIIMEHTA;

. OcymiecTBIATh OpOHMpPOBAaHUE 3asBOK Ha caiTax TypoIrepaTropoB
W/WIN CUCTEM — arperaTopos;

. PabGorare ¢ wuHQpOpMalnMell B MOATBEPXKIECHUU OpPOHUPOBAHUS
TYPUCTCKOT'O MPOYKTA/TyPUCTCKUX YCIIYT

. OcymiecTBIATh  OpOHMPOBAHUE TYPUCTCKUX  YCIYI/TYPUCTCKOTO
MPOAYKTA B JMYHOM KaOMHETE TypoIepaTopa 1/iii CUCTeMax-arperaropax;
. [loxpOuparh TypHCTCKHII TPOAYKT / TYpUCTCKHE YCIYTU COTJIACHO
3aIpocy KIMEHTa / TYpUCTCKON OpraHu3aluu;

. OcymiecTBiATh  1moabop W OpOHHUPOBAaHME  HECTaHJAPTHBIX
(MHIMBHU AT IbHBIX) TYPOB H/MIIH OTAEIBHBIX YCIIYT.

4 PaGora ¢ noxymenTanmei 12

CrenuanicT J0JHKEH 3HaTh U IIOHUMATh:

) OCHOBBI I€TTOTIPOU3BOJICTBA;

Copyright © ABTOHOMHast HEKOMMepUecKasi OpraHu3aIys «ATEHTCTBO Pa3BUTHS IPOPECCHOHATEHOTO
macrepcrBa (Bopmackmmic Poceust)»  TypareHTckas AesITeIbHOCTh



AN

world skills
Russia

. [Mopsimox u mpaBuna oGopMIICHHS TYPUCTCKON JTOKYMEHTAIINH;

. [Mopsimox odopmiteHUsT JOTOBOPOB C KIMCHTAMH;

. [IpaBuna opopMiIeHHS TYPUCTCKON TOKYMEHTAIINH;

. [Topsimok u npaBuia oGopMIICHUS JOTOBOPOB M MHOW JTIOKYMEHTALUU

C mapTHEpaMU TYPUCTCKOM OpraHu3alluu.
Crnenuaimct J0JDKEH YMETh:

J CobnoiaTe perjiaMeHThl, CTaHJapThl U HOPMAaTHUBHO-TEXHHYECKYIO
JIOKYMEHTAIUIO, UCIIOIb3YEMYIO B JESTEIBHOCTH TYPUCTCKUX OpraHU3aIINM;
. OdopMIsTh TYpPUCTCKYHO JOKYMEHTAlUIO (IIOATOTOBKA IaKeTa
JOKYMEHTOB Ha BU3Y, IPETEH3UH, aHHYJISIIUU 3asBKH U IIp.);

J [TonroraBnuBaTh U OQOPMIISATH JOKYMEHTHI JJI MX IOCIEIYyIOIen
nepeiayn B KOHCYJIbCTBA U/WJIH BH30BBIC IICHTPHI,

J Bectr ycTaHOBICHHYIO OTUYETHOCTH B PAMKaX BBITIOJTHEHHBIX PadoT;
o [Ipunumate >kamoObl W TMPETeH3UHM K KayecTBY TYPHUCTCKOIO

MPOAYKTA/TYPUCTCKUX YCIYT WM UHBIM YCIOBUSM 3aKIIOUYEHHBIX JOTOBOPOB
OT KJIMCHTOB;

° BecTtr 0TueTHOCTH 110 3a0POHUPOBAHHBIM 3asIBKaM.
YnpasJjieHue M CHCTEMHBbIH aHAJIH3

CHGHI/IEUH/ICT JOJIDKCH 3HAaTh U IOHUMATh.

. [IpuHUUITBI TOCTPOEHUS OPraHU3ALUOHHON CTPYKTYPbl KOMITAHHH;

. OCHOBBI TEXHOJIOTUW OpTaHU3AIMK TPY/AA U YIPABICHUS;

. OCHOBBI MapKETHUHTa U MEHEIPKMEHTA;

. OCHOBBI OpraHU3alMK JIEATETLHOCTH TYPUCTCKON OpraHu3alliu;

. [lpuHiunel  aHanmy3a MNOKa3aTeled JIEATENbHOCTH  TYPHCTCKOU
OpraHu3alnu;

. [TpuHIMIIBI ¥ METOABI aHalu3a (PUHAHCOBBIX TOKa3aTeled, B TOM
YHUCJIe pEHTA0EIHbHOCTH TYPUCTCKOM OpraHu3allNy;

. OCHOBBI CHCTEMBI MOTHUBAIIMHN COTPY/THUKOB;

. [Tpunimnel opranuzanuu pabodero mpoiiecca ACMapTaMEHTOB U
MOJpa3IeJICHUI TYPUCTCKON OPraHU3ALNY;

. [IpuHIMIIBI yIpaBIEHUS IEPCOHATIOM;

. OCHOBBI TalIM-MEHEKMEHT.

Crnenuanuct J10JKEeH YMETh:

° OnpenensaTh BUACHNE KOMIAHUH U €€ MICCHIO;

° OnpenensTs e KOMITaHUH;

° [InanupoBath M pa3pabaThiBaTh CTaHAAPTHl PAOOTHI TYPUCTCKON
OpraHH3aIni;

° OCyIIeCcTBIATh CTPATETHYECKOE TUTAHUPOBAHHE;

° OcymecTBIATh aHANWU3 TOKa3zaTeled AesITeNbHOCTH TYPHCTCKON

OpraHu3alii, B TOM 4YHCJe (MHAHCOBBIX, IOKa3aTeleld YpPOBHS MPOIAK,
3G dEeKTUBHOCTH pabOTHI COTPYJTHUKOB U T.1.;

o AHanu3upoBaTh NPEUIOKEHUS U YCIOBHS COTPYAHHMUYECTBA C
TyponepaTopaMu H/WIHM CUCTEMaMHU—arperaropamu;
o AHaIM3upoBaTh CIPOC HA TYPUCTCKUE YCIYTH;
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J [InanupoBaTh M pa3pabaTeiBaTh CTAHAAPTHI PabOTHI TYPUCTCKOMH
OpraHu3aIuy;
J [TnanupoBath 1 pa3pabaTbiBaTh CHCTEMY MOTHBALIMM COTPYAHUKOB;
J [InanupoBaTh W pa3pabaTbiBaTh OPraHU3ALHOHHYIO CTPYKTYpY
KOMIIaHUHY;
J [InanupoBaTh mOKa3aTeaM pEryJupoBaHUs pPabOUYMX IPOLIECCOB
JENapTaMeHTOB U IOAPA3LECICHUM TYpUCTCKOM OpraHu3allid MU HUX
B3aHMOJCHCTBUS;
J [InanupoBaTh W  OpraHU30BbIBaTh OOy4YEHME M  aTTECTALMIO
COTPYJHUKOB TYPUCTCKOW OpraHU3aluy;
o Bectu ycTaHOBJIEHHYIO OTUETHOCTD
Bcero 100

3. OHEHOYHASA CTPATEI'UA U TEXHUYECKHE
OCOBEHHOCTHU ONEHKH

3.1. OCHOBHBIE TPEBOBAHUA

Crpateruss yCTaHABIMBACT TMPHUHIUIBI W METOMABI, KOTOPBIM JOJDKHBI
COOTBETCTBOBATH OllEHKA U HauucieHue 6amioB WSR.

DKcnepTHas olleHKa JIeKUT B ocHOBe copeBHoBaHuit WSR. Ilo stoit mpuunne
OHa SBJISICTCS TPEAMETOM MTOCTOSIHHOTO MPO(ECCHOHAIIBHOTO COBEPIICHCTBOBAHMS U
THIATEJBHOTO HCCIeoBaHusl. HakKoIIeHHBI ONBIT B OLIEHKE OyIEeT ONpeAesTh
OymyIee UCIob30BaHNE M HAITPABJICHUE Pa3BUTHS OCHOBHBIX HHCTPYMEHTOB OIIEHKH,
PUMEHSEMBIX Ha copeBHOBaHUSIX WSR: cxema BBICTaBIICHUS OICHKH, KOHKYPCHOE
3amanue u nHpopmarmonHas cuctema yemmnuonara (CIS).

Onenka Ha copeBHoBaHusix WSR momamaer B OAHY W3 JABYX KaTerOpHii:
U3MEpeHUe U cyaeickoe perieHue. Jns obenx kareropuid OIEHKU HCIIOIh30BaHUE
TOYHBIX JTAJIOHOB I CPAaBHEHHWS, MO KOTOPHIM OIICHUBAETCS KaXIbIA acIeKT,
SIBJISICTCSI CYIIICCTBEHHBIM IS TApAHTHH KavyeCTRa.

CxeMa BBICTABIIGHHUS OIIGHKM JOJDKHA COOTBETCTBOBATH MPOIEHTHBIM
nokazareisiMm B Crnenudukamuu cTanmaapToB. KOHKypCHOE 3alaHue  SBIISICTCS
CPEIICTBOM OIIEHKH JJIsi COPEBHOBAHMSI 1O KOMIIETEHIIMH, U OHO TaKXe JOJIKHO

cooTBeTcTBOBaTh  Cnenudukanuu  cragmaptoB. MHbopmanumonHas cucrema
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yemmnmoHata (CIS) obecrieunBaeT CBOCBPEMEHHYIO M TOYHYIO 3alMCh OIEHOK, YTO
CTIIOCOOCTBYET HaJIJICKAIICH OpraHu3alii COPEBHOBAHUM.

CxeMa BBICTABIICHUS OIICHKH B OOIIMX YepTax SBISCTCS OIMPEACIISIONINM
daktopom s Tporiecca pa3paborku  KoHkypcHOro 3amanus. B mporecce
nanpHenen pazpaboTku Cxema BbICTaBICHUS OIICHKH 1 KOHKypCcHOe 3amaHue Oy IyT
pa3pabaThIBaThCS W Pa3BUBATHCSA MOCPEACTBOM HTEPATHBHOTO TIpoOIlecca IS TOTO,
9TOO0Bl COBMECTHO OINTHMHU3HUPOBATh B3aMMOCBSI3UM B pamkax Crenudukanmun
cragmaptoB u Crparermn omneHkd. OHHU TPEACTABISIOTCS HA YTBEPKICHHE

MGHCI[}Kpr KOMIICTCHIIMK BMCCTC, YTOOBI ACMOHCTPHUPOBATL HX KaUCCTBO H

cootBeTcTBHE Crienudukanuy CTaHAapTOB.

4. CXEMA BBICTABJIEHUS OLIEHKHA

4.1. OBIIME YKA3AHUA

B nannoMm pasnene onucbiBaeTcsl posib 1 MecTO CXeMbl BBICTABJICHUS OLIEHKH,
MIPOLIECC BBICTABJICHHSI KCIIEPTOM OLIECHKH KOHKYPCAHTY 3a BBIIIOJHEHUE KOHKYPCHOTO
3aJ]aHus, a TaK)Ke MPOLeAypbl U TPEOOBaHUS K BHICTABICHUIO OIICHKHU.

Cxema BBICTABICHHS OIEHKHA  SIBISETCS  OCHOBHBIM  HWHCTPYMEHTOM
copeBHoBannii WSR, omnpenensisi coorBercTBue oneHKM KOHKYpCHOTO 3amaHus U
Crnenu¢ukauuu crangaproB. OHa MpeaHa3HaueHa Ui pacipeneiaeHuss 0aioB Mo
KQKJIOMY OIIEHUBAEMOMY aCIIEKTYy, KOTOPBIA MOKET OTHOCHUTHCA TOJIBKO K OJHOMY
mMonyio Crenu@uKanuy cTaHJapToB.

OTtpaxkast BecoBble KOA(DPUIIMEHTHI, yKa3aHHble B CnienuduKanuu CTaHAapTOB
CxeMa BBICTABIICHHUSI OLICHOK YCTAHABJIMBAET MapaMeTpbl pa3paboTku KoHkypcHOro
3ajaHus. B 3aBHCHUMOCTH OT MpHUpOJbI HaBblKa M TPEOOBAHUN K €ro OLEHUBAHUIO
MOKET OBITh TOJIE3HO M3HAYaAIbHO pa3padoTaTh CxeMy BBICTaBJIEHHUS OLIEHOK OoJee
JeTallbHO, YTOOBI OHa TMOCIY)XHJIa PYKOBOJACTBOM K pa3padorke KoHKypcHOTO

3amanus. B npyrom ciydae pazpabotka KoHKypcHOTO 3a7aHus TOJKHA OCHOBBIBATHCS
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Ha 0000ménHor Cxeme BhICTaBiIcHUS OmeHKW. JlampHelmass pa3paboTka
KoHnkypcHOTro 3aaH1si CONpOBOXKIAETCS pa3pad0TKOM acleKTOB OLICHKHU.

B pasmene 2.1 ykaszaH MakKCUMalbHO JOMYCTUMBIA MPOLIEHT OTKJIOHEHUS,
Cxembl BbICTaBIIEHUS! OLIEHKM KOHKYpPCHOro 3aJaHusi OT AOJEBBIX COOTHOIIEHHH,
npuBeieHHBIX B Crienu@uKanuy CTaH1apToB.

Cxema BbIcTaBieHHs OlleHKH U KOHKypcHOE 3aiaHne MOTyT pa3pabaThiBaThCs
OJTHUM 4YEJIOBEKOM, MM rpymmoil skcneptoB. [logpobHas u okoHuarenpHas Cxema
BbICTaBlICHUsI oOLeHKH U KOHKypcHOe 3ajaHue, MOJDKHBI OBITh YTBEP>KICHBI
MenenxepoM KOMIETEHIINH.

Kpowme toro, BceM aKkcnepTaM NpeajaraeTcs MpeacTaBisTh CBOU MPEAJIOKEHUS
no paspabotke Cxem BbIcTaBleHUS OIEHKH W KOHKypcHBIX 3amanuii Ha ¢Gopym
HKCIIEPTOB AJIs1 AAJIbHEHIIET0 UX pacCMOTpPEHUs] MeHeKepoM KOMIIETEHIIUH.

Bo Bcex cnyyasx mosiHasi M yTBepxkAeHHas MeHemkepoM koMmereHnnu Cxema
BBICTABJICHUSI OIICHKM JOJDKHA OBITh BBEJIEHA B HH(POPMAIIMOHHYIO CHCTEMY
copeBHoBanuii (CIS) He MeHee yeMm 3a JBa JAHS [0 Hayajla COpPEBHOBaHU, ¢
UCIIOJIb30BAHUEM  CTAHJIAPTHOM  3yeKTpoHHOM Tabmuubl CIS  wam  gpyrux
COIJIACOBAaHHBIX CHOCOOOB. ['J1aBHBIN AKCIEPT SBJISIETCS OTBETCTBEHHBIM 3a JaHHbBIN
nporecc.

4.2. KPUTEPUHU OLUEHKH

OcHoBHbIE 3aroj0BKM CXEMBI BBICTABJICHUS OLIEHKH SBISIOTCS KPUTEPHUSMHU
OLICHKH. B HEKOTOPBIX COPEBHOBAHMUAX IO KOMIIETEHIMM KPUTEPUH OLEHKUA MOTYT
COBMNAJATh C 3aroJioBKaMu paszzaesioB B Crnernudukaiuy CTaHIapTOB; B JAPYTUX OHU
MOTYT MOJHOCThIO OTNIMYaThes. Kak nmpaBuiio, ObIBaeT OT MATH JO AECBSATH KPUTEPUEB
OLIEHKH, MPH 3TOM KOJIMYECTBO KPUTEPHUEB OLEHKU IOJDKHO OBITh HE MEHee TPEX.
HeszaBrcumo oT TOT0, COBNAAAIOT JIM OHM C 3arojioBKaMu, CxeMa BbICTaBJIEHUS OLIEHKH
JOJIKHA OTpaXkaTh JOJIEBbIE COOTHOILIEHUS, YKa3aHHble B Crienu(uKkanmuy cCTaHAapTOB.

Kpurepuu omeHku co3maroTcs JUIOM (TPYIIOW JHI]), pa3padaThIBAOIIUM

CxeMy BBICTABJICHHS OLIEHKH, KOTOPOE MOKET IO CBOEMY YCMOTPEHUIO ONpPENesaTh
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KPUTEPUHU, KOTOPbIE OHO COYTET HanboJiee MOAXOASIIIMMU JIsi OLICHKH BBIOJHEHUS
KonkypcHoro 3aganust.
CBojlHasg BeIOMOCTb OIIEHOK, reHepupyemas CIS, BKIOYAaeT IepeyeHb
KPUTEPUEB OLICHKHU.
KonnuecTBo 6amioB, Ha3HAYAEMBbIX MO KaXKJIOMY KPUTEPHUIO, PACCUUTHIBAECTCA

CIS. DTo 6yzaet obmias cymma 6aiiioB, MPUCYKICHHBIX 10 KAKIOMY aCTIEKTY B paMKax
JTAHHOTO KPUTEPHSI OLICHKHU.

4.3. CYBKPUTEPUH

Kaxxapiil kpuTepuil OLleHKH pazfensercsd Ha OAMH Wi Oosee CyOKpUTepueB.
Kaxx b1l cyOKpuTEpHil CTAHOBUTCS 3ar0JI0BKOM CXEMBI BBICTaBICHUS OLICHOK.

B kaxoil BenoMocTH OLIEHOK (CyOKpUTEepHeB) yKa3aH KOHKPETHBIM JEHb, B
KOTOPbIM OHA Oy/ET 3alO0JHATHCS.

Kaxnast Be1oMOCTh O1IEHOK (CYOKPUTEPHUEB) COJICPIKUT OIICHUBAEMBIE ACTIEKTHI,
noJuIeXxaye oneHke. Jus Kaxxaoro Buaa OUEHKH UMEETCs CrieluaibHas BEJOMOCTh
OLICHOK.

4.4. ACIIEKTHBI

Kaxnprit acriekT moapoOHO ONMUCHIBACT OJMH M3 OIEHWBAEMBIX MTOKa3aTeNeH, a
TaK)K€ BO3MO>KHBIE OLICHKHU WJIM UHCTPYKIIUHU IO BHICTABIICHUIO OIIEHOK.

B BenoMocCTH OIIEHOK MOAPOOHO MEPEUUCTISICTCS KaXKIbIA aCTIEKT, 0 KOTOPOMY
BBICTaBJISIETCS OTMETKA, BMECTE C Ha3HAYEHHBIM JJII €r0 OICHKH KOJMYECTBOM
OaIIoB.

CymMa 0ajuioB, MPUCYKIAEMBIX MO KaKIOMYy acleKTy, JO/DKHa TOoIMajaaTh B
Uana3oH 0ajioB, OMNPENENEHHBIX JUISI KaXKIOTO pas3jelia KOMIETEHIMU B
Cnemuduranuu cranaaptoB. OHa OyaeT oToOpa)kaThbcsl B TaOJIMIIE paclpeieseHuUs
oawtoB CIS, B cnenyromeM popmare:

- JUI pETHOHAJILHOM M FOHUOPCKOM JIMHEEK:
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4.5. MHEHUE CYJEMN (CYIEVCKAS OLIEHKA)

[Ipn npuHATHM pemeHus wucnonb3dyerca mkana 0-3. g yeTrkoro u
MOCJIEA0BATEIBHOTO MPUMEHEHUS IIKAJIBI CYAEHCKOE PEIICHUE T0JKHO MPUHUMATHCS
C YYETOM:

® DJTaJOHOB JJisi CpaBHEHHS (KpUTEpHEB) IUIsl MOAPOOHOrO0 PYKOBOJCTBA IO
KQKJIOMY acCIIeKTy
e mkaunl 0-3, rae:
* (: uCIOTHEHUE HE COOTBETCTBYET OTPACIEBOMY CTaHIAPTY;
" ]: HCIIOJHEHUE COOTBETCTBYET OTPACIEBOMY CTaHIAPTY;
" 2: WCIOJHEHHE COOTBETCTBYET OTPACIEBOMY CTAaHIAPTy U B
HEKOTOPBIX OTHOLIEHUSAX MMPEBOCXOAUT €T0;
" 3: WCHOJHEHWE IOJIHOCTBIO IPEBOCXOJUT OTPACIEBOM CTaHIApT U
OLICHUBAETCSA KAK OTJIMYHOE

Kaxnpiii acrekT OLIEHHWBAIOT TPHU OKCIEPTA, KAXKABIM SKCIEPT JOJLKEH
IIPOU3BECTHU OLICHKY, ITOCJIE YETO IIPOUCXOAUT CPAaBHEHUE BBICTABICHHBIX OLICHOK. B
cllydae pacxOXKIEHHUS OLEHOK JKCIepToB Oosiee yem Ha 1 Oamn, skcnepram
HEOOXOJMMO BBIHECTH OILIGHKY JaHHOIO acleKkTa Ha OOCYXXIEHHE M YCTPaHWUTb
pacxoKICHHE.

4.6. IBMEPUMAS OIIEHKA

OneHka KaXIoro acmekTa OCYIIECTBISETCS Tpems skcnepramu. Ecim He
yKa3aHO MHO€, OyAeT NPUCYKEHA TOJIBKO MAaKCUMAaJIbHAs OLIEHKA WJINA HOJb OaJIIOB.
Ecin B pamkax Kakoro-au0o acnekra BO3MOXKHO TIPUCYKIEHHE OLICHOK HIDKE
MaKCUMaJlbHOMW, 3TO omnuchbiBaeTcss B (CXxeMme OIEHKH C YKa3aHHEeM HW3MEpPUMBbIX

napaMeTpoB.
4.7. ICNTOJIb30BAHUE U3MEPUMBIX U CYJIEMCKHUX OIIEHOK

OkoHYaTeNbHOE TMOHUMAHWE IO M3MEPUMBIM M CYICHCKHM OIlIEHKam OyaeT
JOCTYITHO, Kor/ia yTBepkaeHa Cxema orieHkn M KoHkypcHoe 3ananue. [IpuBeneHHas
TabNHIa CONEPKUT MPUOTUZUTETHFHYI0 WH(POPMAIMIO W CIYXKHUT JUIsl pa3paboTKu

OueHouHoM cxembl 1 KOHKYpPCHOTO 3a1aHusl.
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4.7.1. ACIIOJIb30BAHUE U3MEPUMBIX U CYJEHCKHNX OIEHOK JIJIS

PETMOHAJIbHOM JINHEUKHA

MHuenue cynei

HN3mepumasn

Bcero

OpraHu3anuu 6 12 18
«ATTecTalUs» TypareHTa 0 13 13

Pa6ora ¢ kauenTom B oduce

TYpareHTcTBa 7 18 25

JIoKyMeHT0000pOT ¢ TYPUCTOM 5 14 19

Opranu3anusi HeCTAaHIAPTHOIO Typa 3 16 19

ChnenmnajabHoOe 3a1aHHE 6 0 6

27 73 100

4.7.2. ACIIOJIb30BAHUE U3MEPUMBIX U CYJIENCKHUX OLEHOK JIJISI

BY30BCKOM JIMHEUKU

MHuenmue cyaei

N3mepumas

Cnennduxa padboTsl TYpUCTCKOI
OpraHu3anuu 11 24 35
«ATTecTalus» TypareHra 0 15 15
PaGora c napTHepamu 10 8 18
IHon0op u OpoHnpoBaHue Typa 7 18 25
CrnenmnanbHoe 3a1aHue 7 0 7
35 65 100
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4.7.3. ACHOJIb30BAHUE N3MEPUMbBIX U CYJEMCKHUX OLEHOK JIJIS
IOHUOPCKOM JIUHEUKHU

MHuenue cyaei H3mepumas

Cneuunguka padoTbl TYPHCTCKOI
OpraHu3anuu 6 12 18

«ATTecTalus» TypareHta 0 13 13

Pabora ¢ kiiuenToM B oduce

TypareHTcTBa 7 8 15
J1okyMeHT0000pOT C TYpHCTOM 5 14 19
18 47 65
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4.8. CIIEHUDPUKALIMUA OHUEHKU KOMIIETEHIIUAN
4.8.1. CHEIIU®UKAIIASA OLIEHKY KOMIETEHIUHU JJI51 PETUOHAJIBHOM

JIUHEUKH

Ne | HaumenoBanue MoayJist Jdennb MaxkcumaibHblil | Bpems Ha
COPEeBHOBAHMIl | DAL BbINOJIHEHHE,
4acoB

A | Cnenuduka paboTsl C1 18 3 gaca 30 MuUHYT
TYPUCTCKOH OpraHu3aluu

B | «ATttecranus» TypareHTa Cl 13 1 yac

C | Pabora ¢ ximueHTOoM B oduce C2 25 4 gaca
TypareHTCTBa

D | Jokymenroobopot ¢ Typucrom | C2 19 2 yaca

E | Opranuzanus necrangaptaoro | C3 19 2 yaca
Typa

F | CoeuunansHoe 3amanue C3 6 2 yaca 30 MUHYT

B Mogayie A skcniepraMy OLIEHUBAETCS:

- YMEHUE aHAIU3UPOBATh NOJIYYECHHYI0 HH(OpMAIHIO;

- BBIOOp OM3HEC-TTAPTHEPOB;

- pa3pabOTaHHBIH IJIaH IO OTKPBITUIO TYPUCTCKOW OpTaHU3aINH;

- Ipe/ICTaBJIeHUE TYPUCTCKON OpraHu3anuy ¢ 000CHOBaHHEM BbIOOpa OM3HEC-TIapTHEPOB U
pacKpBITHEM ITYHKTOB IUJIaHa;

- KOMMYHUKAI[MOHHBIE HABBIKHU: BIIaJIeHHE MPO(eCcCHOHATBHON TEPMUHOJIOTHEH, yMEHHE

YACPIKUBATb BHUMAHUEC ayAUTOPUH, KYJIbTYypa p€iu, YMCHUC OTBCYATh HA IMMOCTABJICHHBIC BOIIPOCHI.

B Monyne B skcniepramu onieHuBaeTcCs:

- pernoHoBenenus Poccuiickon ®@enepanny;

- 3HaHUE CTPAHOBENICHUS C YYETOM CE30HHOCTH U 0COOEHHOCTEH OT/IbIXa;

- 3HaHHE Pa3IMYHbIX KYpOPTOB CTPaH MUPA, UX OTINYHE U OCOOEHHOCTH;

- 3HaHH€ TEPMHUHOJIOTHH U a00peBUaTyp, MPUHATHIX B TYPUCTCKON MHAYCTPUU;

- 3HaHME SKCKYPCUOHHBIX BO3MOXKHOCTEHN CTpaH MUpa;

- 3HaHME HOPMAaTUBHO-TIPaBOBBIX akTOB Poccuiickoil ®exepanuu, perynupyomue
JeSITeIbHOCTD B cepe TypU3Ma;

- 3HaHHe 0COOEHHOCTEN BU30BOT0O OOCITY>)KMUBaHHUSI 110 HAIPABICHUSIM;

- 3HaHWE€ NCTOPUKO-KYJIBTYPHOTO HACIEAUS CTPaH MHUPA.

B Moayne C sxkcnepramMu OLIEHUBAETCS:
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- YMEHHE BBIIBJIATH MOTPEOHOCTH KJIMEHTOB C IENBI0 MOJ00Opa TYPUCTCKOTO MPOAYKTa /
TYPUCTCKHX YCIIYT COTJIACHO 3aIpocy;

- YMEHHUE aHATM3UPOBATH TOJIYYCHHYIO0 HH(POPMAIIHIO;

- yMEHHUE paboTaTh C MOMCKOBBIMH CHCTEMaMu/arperaTopaMu 1 caiTaMu TypOIepaTopoB;

- YMEHHUE OCYIICCTBJIATH MOUCK M OpPOHMPOBAHUE TYPUCTCKUX YCIYT B COOTBETCTBUHU C
3aKa30M KJIMCHTA;

- YMEHHE KOHCYJIbTHPOBATh KIUCHTOB IO TypHU3My, reorpaduu, UCTOPUHU, apXHTEKTYype,
PEITUTHH, TOCTONPUMEYATEIBHOCTSIM, COI[MATbHO-OKOHOMHYECKOMY U MOJUTHUYECCKOMY YCTPOHCTBY
CTpaH | Jp. JUIsl T0A00pa TYPUCTCKOTO MPOAYKTa / TYPUCTCKHX YCIIYT COTJIACHO 3aIpOCy;

- YMEHHUE IMpPEIOCTaBUTh BCK HEOOXOAMMYH HH(MOpPMAIMIO IO BOIPOCaM BHU30BOTO H
0E3BU30BOI0 BhE3/1a HA TEPPUTOPHUIO TOCYAAPCTB, MOTYYCHHS TPAH3UTHBIX BU3;

- - yMeHHe paboTaTh CO CIEHUAIN3UPOBAHHBIMU CHCTEMaMH OPOHHPOBAHUS TYPHCTCKUX
YCIIYT / TYPUCTCKUX MPOTYKTOB;

- 3HaHUS1 TEPMHHOJIOTUHU U a00pEBHUATYD, IPUHATHIX B TYPUCTCKON HHIYCTPUH;

- 3HAHUE OCHOB TICHXOJIOTHH U TEOPUU MEIIIMYHOCTHOTO OOIICHHSI,

- pa3paboTKa IPeI0KEHHS KIHCHTY,

- paboTa co CeHaTu3UPOBAHHON CHCTEMOI;

- BHUMATEIbHOCTh;

- KOMMYHUKAI[MOHHBIC HAaBBIKU: BJIAJICHHE MPOPECCUOHAIBHON TEPMHHOJIOTHUEH, YMEHUE
yJIep)KUBATh BHUMaHHE ayTUTOPUH, KYJIbTypa PeUYH, yMEHUE OTBEUATh Ha TIOCTABICHHBIC BOIIPOCHI.

- HaBBIKM JEJIOBOM MEPENUCKHU.

B Mogayne D skcniepraMu o1ieHUBaeTCs:

- YMEHHUE MPEeI0CTABIATh HH(OPMAIIMIO KIIMEHTaM O CYIIECTBEHHBIX YCIOBUAX JIOTOBOPA;

- YMEHHE KOHCYJIbTUPOBATh KJIMEHTA 00 yclyrax, BXOASIIMX B COCTaB TYPUCTCKOIO MPOAYKTa
W/WIH OTAETBHBIX YCIIYTax;

- BHUMATEIbHOCTD;

- YMEHHUE aHAIM3UPOBATh MOJIYYEHHYIO0 HH(OPMAIIHIO;

- yMeHue paboTaTh CO CHEHATU3UPOBAHHBIMU CUCTEMAMH OPOHUPOBAHUS TYPUCTCKUX YCIyT
| TYpUCTCKUX TIPOIYKTOB;

- yMeHue paboraTb ¢ HH(poOpMalMed B MOATBEPKICHHUM OpPOHUPOBAHMUS TYPUCTCKOTO
IPOAYKTa / TYPUCTCKUX YCIYT;

- 3HaHHs TEPMUHOJIOTUU U a00peBUaTyp, MPUHATHIX B TYPUCTCKOW MHAYCTPUH;
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- KOMMYHHKAllMOHHBIC HABBIKU: BJIAACHHUC HpO(beCCHOHaHBHOﬁ TCpMHHOJ’IOFHCﬁ, YMECHHUE

YACPKUBATb BHUMAaHHUEC ayAUTOPUH, KYJIIbTypa p€iu, YMCHUC OTBCYATh Ha IOCTaBJICHHBIC BOIIPOCHI.

B Mogayie E skcniepramu OLl€eHUBAETCSA:

- YMEHHE OCYLIECTBIATH MOMCK U MOAOO0P TYPHCTCKUX YCIYr B COOTBETCTBHU C 3aKa3oM
KJIMEHTA B CIIELUAIU3UPOBAHHON CUCTEME;

- YMEHHE NIPOU3BOJUTD PACUET TYPA;

- YMEHHE OCYLIECTBISAThH MOMCK, cOOp, MEPBUYHYIO 00pabOTKy M aHanu3 WHGOPMALUU IO
Typu3My, reorpaduu, UCTOPUH, APXUTEKTypE, PEIUTHH, JOCTOINPUMEUATEIBHOCTSIM, COIUAIBHO-
SKOHOMHUYECKOMY H ITOJIUTUYECKOMY YCTPOMCTBY CTPaH U JIp.;

- YMEHME BBIABJIATH NOTPEOHOCTH KJIMEHTOB C LEJIBIO 1000pa TYPUCTCKOIO HPOAYKTa /
TYPUCTCKUX YCIIYT COTJIaCHO 3aIpocy;

- YMEHHE KOHCYJbTHPOBATH KJIMEHTA O MpaBWIaX OPOPMIICHHS OpOHHPOBAHUS/TYPUCTCKUX
YCIIYT, BXOJSAIINX B COCTAB TYPHCTCKOTO MPOJYKTa, W/WIIN OTJCIBHBIX YCIyTax, O MpaBHiaxX Bbe3aa
B CTpaHy (MeCTO) BpEeMEHHOTI'0 peObIBaHUs U NpaBUiaX MpeObIBaHUS B HEH;

- yMeHHe paboTaTh CO CHelMaTU3UPOBAHHBIMU CUCTEMaMU OPOHUPOBAHUS TYPUCTCKUX YCIYT
/ TYPUCTCKUX MPOAYKTOB;

- 3HaHUSI TEPMHUHOJIOTUHU U a00pEeBUATYp, MPUHATHIX B TYPUCTCKON HHYCTPHU;

- KOMMYHUKAIIMOHHbIE HaBBIKU: BJIaJCHHE NPOPECCHOHATBHON TEPMHUHOJOTHEH, yMeHHe
yZep>KMBaTh BHUMAaHHUE ayIMTOPUH, KyJIbTypa peYd, YMEHHE OTBEYATh HA IOCTABIECHHBIE BOIIPOCHI;

- HaBBIKM JEJIOBOM MEPENUCKHU.

B Mogayne F skcniepramu OLieHHBaeTCs:

- KayecTBO cOopa HH(pOopMaIHH;

- 3¢ (eKTUBHOCTH NMPEATIOKEHHBIX PEIICHU;

- COOTBETCTBUE PE3YyJIbTAaTOB PabOTHI TOCTABIEHHOM 3a/1aye.

4.8.2. CIEHU®UKAIIUSI ONEHKH KOMITIETEHIIAU JJISI BY30OBCKOM
JUHENKH
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Ne | HammeHoBaHue MOAYJIst dennb MakcumasnbHublii | Bpemsi Ha
copeBHOBaHMii | 6aji BBINOJIHEHHE,
4acoB
A | Crneuuduka paboTs C1 35 6 yacos 30
TYPUCTCKOH OpraHu3aiyuu MUHYT
B | «ATttecranus» TypareHTa Cl 15 1 yac
C | Pabora c naprHepamu C2 18 1 gyac 30 MunyT
D | [Tog6op u 6ponupoBanue typa | C2 25 3 yaca 30 MUHYT
E | CoeunanbHoe 3aanue C2 7 2 yaca 30 MUHYT

B Moayne A skcriepTaMu OLICHUBAETCS:

- YMEHHUE IJIAHUPOBATh U pa3pabdaThIiBaTh CTAHIAPTHI PaOOTHI TYPUCTCKON OpraHU3aINY;

- YMEHHUE [JIAHUPOBATh CUCTEMY MOTUBAIIUU COTPYIHUKOB;

- YMEHHE IIaHUPOBATh U pa3pabaThiBaTh OPraHU3alUOHHYIO CTPYKTYPY KOMIIAHHH;

- YMEHHE OpPraHu30BaTh 00yuYeHUE COTPYAHUKOB TYPUCTCKON OpraHU3aIlHH;

- YMEHHE OPTraHU30BaTh aTTECTAIUIO COTPYAHUKOB TYPUCTCKOM OpraHU3alluy;

- YMEHHE OpraHu30BaTh paboyne MPOIECCHl JIETTapTaMEHTOB U MOApa3IeIeHUN TYPUCTCKOM
OpraHHu3aIy U UX B3aUMOJICHCTBUE;

- KOMMYHUKAallMOHHBbIC HaBBIKU: BiaJleHUE MPOPECCHOHATBHOW TEPMUHOJIOTHEH, yMEHUE

YACPKUBATH BHUMAHNUC ayAUTOPUH, KYJIbTYpa pCUu, YMCHUC OTBCUATh HA IIOCTABJICHHBIC BOIIPOCHI.

B Monyne B skcniepramu onieHuBaeTcCs:

- 3HaHHe pernoHoBeneHus Poceniickoit denepanuy;

- 3HaHUE CTPAHOBE/ICHUS C YUYETOM CE30HHOCTH U 0COOEHHOCTEH OT/IbIXa;

- 3HaHUE Pa3IMYHBIX KYpOPTOB CTPaH MHpa, UX OTINYNE U OCOOEHHOCTH;

- 3HaHHE TEPMHUHOJIOTMH U aO0peBUaTyp, MPUHATHIX B TYPUCTCKON MHAYCTPUU;

- 3HaHHE SKCKYPCHOHHBIX BO3MOXKHOCTEH CTpaH MUpa;

- 3HaHME HOPMAaTUBHO-NIPaBOBBIX akToB Poccuiickoil ®enepanuu, perynupyomue
JeSITebHOCTD B cepe TypU3Ma;

- 3HaHHe 0COOEHHOCTEN BU30BOT0O OOCITY>)KMUBaHHUSI 110 HAIPABICHUSIM;

- 3HaHWE€ UCTOPUKO-KYJIBTYPHOT'O HACIEAUS CTPaH MHUPA.

B Moayne C sxcnepramMu OLIEHUBAETCS:

- 3HaHUE MPaBUJI BEICHUS MIEPETOBOPOB, B TOM YHCIIE Tele()OHHBIX;
- 3HaHHE TEOPUU MEXINYHOCTHOTO OOIIEHUS

- 3HaHHE OCHOB IICUXOJIOTUH;

- 3HaHUC OCHOB MC)KKYHLTypHOﬁ KOMMYHUKAIIUH,
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- 3HaHUE TEXHUK IIPOAAXK TYPUCTCKOTO IPOAYKTA/TYPUCTCKUX YCIYT;

- 3HaHUE OCHOB PUTOPUKHU;

- 3HaHUE MPaBUII IETIOBOTO STHUKETA;

- IHOCTPAHHBIN SA3BIK;

- YMEHUE YCTaHABIMBATh KOHTAKT C PA3JIMYHBIMU TUIIAMU JIIOCH;

- YMEHUE I'PAaMOTHO U KOPPEKTHO BECTU AMAJIOT C JIIOJIbMU;

- yMeHue paboTarb ¢ 0OIBIIMM 00HEMOM HH(OPMAIIMU B YCIOBUSX MHOT033Ja4HOCTH;

- YMEHUE BBISABIIATDH, PELIATh U MPEAOTBPAIIATh KOH(PIUKTHBIC CUTYAIUH;

- 3HaHUE aCCOPTHUMEHTA TYPUCTCKO-3KCKYPCHOHHBIX YCIYT TYPUCTCKON OpTraHU3aINH;

- 3HaHWE HOPMATHUBHO-NIPABOBBIX aKTOB Poccuiickoil @enepauuu, peryiupyroume

JeSITeIbHOCTD B cepe TypU3Ma;

- 3HaHWE TEPMHUHOJIOTUH U a00peBUaTYp, IPUHATHIX B TYPUCTCKON HHIYCTPUH;

- 3HaHWE OCHOB JICTIOTIPON3BO/ICTBA;

- IOPAZIOK U MpaBuiia 0hOpMIICHUS TYPUCTCKON JOKYMEHTALUH;

- MOPAJOK M NpaBuia OoGOPMIICHHS JOTOBOPOB M HMHOM JIOKYMEHTALMU C HapTHEpamu

TYPHUCTCKOM OpraHU3allny;

B Mogayne D skcniepraMu onieHuBaeTcs:

- YMEHME BBIABJIATH MOTPEOHOCTH KJIMEHTOB C LENBIO 1M0A0Opa TYPUCTCKOTO MPOAYKTa /
TYPUCTCKHUX YCIYT COTIIACHO 3aIpocCy;

- YMEHHE aHAJU3UPOBATH MOTYUCHHYIO HH(OPMAITHIO;

- yMeHHe paboTaTh C MOMCKOBBIMU CHCTEMaMK/arperaropaMu U cailTaMu TypoIrepaTopos;

- YMEHHE OCYIIECTBIATh MOUCK M OpPOHMPOBAHME TYPUCTCKHX YCIYT B COOTBETCTBHUHU C
3aKa30M KIIMCHTA,

- YMEHHME KOHCYJIbTHPOBaTh KJIMEHTOB IO TypuU3My, reorpapuu, UCTOPUHU, apXUTEKTYpE,
PEIUrun, 1O0CTONPHUMEIATCIbHOCTAM, COUUAJIBHO-OKOHOMHUYCCKOMY U IMMOJIUTUYCCKOMY yCTpOﬁCTBy
CTpaH U JAp. JUIsl T000pa TYPUCTCKOTO MPOAYKTa / TYPUCTCKUX YCIYT COTJIACHO 3aIpocCy;

- YMEHHUE TMpPelOoCTaBUTh BCIO HEOOXOAMMYIO HH(OPMAIMIO IO BOMPOCaM BH30BOTO H
0e3BHM30BOT0 BbhE3/1a HA TEPPUTOPHUIO TOCYAPCTB, MOJIYUYEHUS TPAH3UTHBIX BU3;

- yMeHHe paboTaTh CO CHEeHATU3UPOBAHHBIMU CUCTEMaMH OPOHUPOBAHUS TYPUCTCKUX YCIYT
/ TYPUCTCKUX MPOAYKTOB;

- 3HaHUS TEPMHUHOJIOTUH U a00peBUATYp, IPUHATHIX B TYPUCTCKOM UHIYCTPUH;

- 3HAHHUEC OCHOB MCUXOJIOTUH U TCOPUH MCKITNIHOCTHOT'O O6H1€HI/I${;

- pa3paboTKa MpeI0KEHUS KITMEHTY,
|
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- paboTa co cnenuaIn3upoOBaHHON CUCTEMOI;
- BHUMATCJIbHOCTD,
- KOMMYHUKAI[MOHHBbIC HABBIKU: BJIAJCHHE NPOPECCHOHATBHON TEPMUHOJOTHEH, yMEHHE

YACPIKUBATL BHUMAHUC ayAUTOPUH, KYJIbTYpa pCir, YMCHUC OTBCYATh HA IMMOCTABJICHHBIC BOIIPOCHI.

- HaBBIKH HGHOBOﬁ IEPECIINCKU.

B Monayne E skcnepramu olieHMBaeTCs:

- KauecTBO cOopa nH(popMaIHH;

- 3¢ (eKTUBHOCTH MPEATIOKECHHBIX PEIICHUH;

- COOTBETCTBHUE PE3yNIbTATOB Pa0OTHI MOCTABICHHOW 3ajayue;

- COOTBETCTBHUE PE3yJIbTATOB PabOThl OCHOBAM YIIPaBJIEHUS TYPUCTCKON OpraHU3aIuH;

- KOMMYHUKAIITUOHHBIC HABbIKH.

4.8.3. CHELIUO®UKALIUS OLEHKY KOMIETEHIMUHU /151 OHUOPCKOM
JIMHENUKH

Ne | HammeHoBaHue MOAYJIst Jdennb MakcumasnbHblii | Bpemst Ha
COPEeBHOBAHMIl | DAL BbINOJIHEHNE,
4acoB

A | Cneuuduka paboTbl Cl 18 3 yaca
TYPUCTCKOM OpraHU3alHx

B | «Attecraums» TypareHrta C3 13 1 gac

C | Pabora c xinreHTom B oduce C2 15 3 gaca 30 MUHYT
TYpareHTCTBA

D | HoxymenTtoobopot ¢ typuctom | C3 19 2 gaca 30 MUHYT

OO6mmit Bec Moy C 11t FOHUOPCKOM JIMHEWKH OTIMYAETCSl OT PETMOHATIBLHOM
JUHEWKH, pazHuiia coctariseT 10 6amnoB. ITo 00yCI0BIECHO OTCYTCTBUEM dTalla
«OponupoBaHue 3asBKM» B KOHKypCHOM 3a/laHuu U, COOTBETCTBEHHO, OTCYTCTBHEM

cyokputepusi C4 B cxeme OLICHKHU JIJIsl FOHUOPCKOM BETKHU.

B Monyne A skcniepraMy OLICHUBAETCS:

- YMEHHUE aHAIM3UPOBATh MOJIYYEHHYIO0 HH(POPMAIIHIO;

- BBIOOp OM3HEC-TIAPTHEPOB;

- pa3paboTaHHBIN IUIaH IO OTKPBITUIO TYPUCTCKOM OpraHu3aluu;

- NIPEJCTaBIECHHE TYPUCTCKOI opraHu3anuu ¢ 000CHOBaHHEM BbIOOpa OM3HEC-TIAPTHEPOB U

PACKpPBLITUEM ITYHKTOB ILJIaHA,
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- KOMMYHHKAllMOHHBIC HABBIKU: BJIAACHHUC HpO(beCCHOHaHBHOﬁ TCpMHHOHOFHeﬁ, YMCHHC

YACPKUBATb BHUMAaHUEC ayJUTOPHUH, KYJIbTypa p€ur, YMCHUE OTBEYATh HA IIOCTABJICHHBIC BOIIPOCHI.

B Monyne B skcniepramu oneHUBaeTCs:

- 3HaHUe pernoHoBeneHus Poccuniickoit denepanuu;

- 3HaHUE CTPAHOBENICHUS C YYETOM CE30HHOCTH U 0COOEHHOCTEH OT/IbIXa;

- 3HaHUE Pa3IMYHbIX KYpOPTOB CTPaH MHpaA, UX OTINYNE U OCOOEHHOCTH;

- 3HaHUE TEPMHUHOJIOTUH U a00peBUATYp, IPUHATHIX B TYPUCTCKON HHIYCTPUH;

- 3HAHHE YKCKYPCUOHHBIX BO3MOKHOCTEN CTPaH MUPA;

- 3HaHWE HOPMAaTUBHO-NPAaBOBBIX akToOB Poccuiickoin denepanuu, peryiupyronme
JeSITeIbHOCTD B cepe TypU3Ma;

- 3HaHUE 0COOEHHOCTEN BU30BOI0 OOCIYKUBaHUS 110 HAIIPABICHUSAM;

- 3HaHNUE UCTOPHUKO-KYJIBTYPHOI'O HACIEAUS CTPAaH MUPA.

B Monyne C skcniepramMul OIICHUBASTCS:

- YMEHME BBIABJIATH NOTPEOHOCTH KJIMEHTOB C LEJNBIO 1000pa TYPUCTCKOIO HPOAYKTa /
TYPUCTCKUX YCIIYT COIJIAaCHO 3aIpocy;

- YMEHHE aHAJTM3UPOBAThH MOJIYUYCHHYIO HHPOPMAITHIO;

- yMeHHe paboTaTh C MOMCKOBBIMU CHCTEMaMK/arperaropaMu U calTaMu TypoIiepaTopos;

- YMEHHUE OCYLIECTBIIATH IOUCK TYPUCTCKUX YCIYT B COOTBETCTBUU C 3aKa30M KJIMEHTA;

- YMEHHE KOHCYJIbTUPOBATh KIUEHTOB IO TYpHU3MY, reorpauu, UCTOPUH, apXUTEKTYype,
peIUrun, 10CTONpUMEIYATCIbHOCTAM, CONUAJIBHO-OKOHOMHUYCCKOMY U MMOJIUTUYCCKOMY yCTpOﬁCTBy
CTpaH U JAp. JUIsl TOA00pa TYPUCTCKOIO MPOAYKTa / TYPUCTCKUX YCIIYT COIJIACHO 3aIpoCy;

- yYMEHHUE TMpelOoCTaBUTh BCIO HEOOXOAMMYI0 HH(OpPMAIMIO IO BOIPOCaM BH30BOTO H
0€3BH30BOI0 BbE3/1a HA TEPPUTOPHUIO TOCYAAPCTB, MOTYyUEHUS TPAH3UTHBIX BU3;

- 3HaHUs TEPMUHOJIOTUU U a00peBUaTyp, MPUHATHIX B TYPUCTCKOW UHIAYCTPUH;

- 3HAHHUEC OCHOB MCUXOJIOTUH U TCOPUH MCKIIMNIHOCTHOT'O O6HIGHI/I${;

- pa3paboTKa MpeAIoKEeHUS KIUEHTY;

- BHUMATEIbHOCTD;

- KOMMYHUKAIIMOHHbIE HAaBBIKHU: BJIaJieHHE MPO(EecCHOHATLHON TEPMUHOJIIOTHEN, YMEHUE
YACPKUBATb BHUMAaHUEC ayAUTOPUH, KYJIbTypa p€4r, YMCHUC OTBCYATh HA MMOCTABJICHHBIC BOIIPOCHI.

- HaBBIKU JEJI0BOM MEPCIUCKHU.

B Mogayie D skcniepraMu o1ieHUBaeTCs:

- YMCHHUEC MMPEAOCTABJIATH I/IH(bOpMaI_[I/IIO KIIMEHTaM O CYHICCTBCHHBIX YCIOBHAX AOTOBOPA;
- _________________________________________________________________________________________________|
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- YMEHHUE KOHCYJIbTUPOBATh KIIMEHTA 00 yCIIyrax, BXOAALIUX B COCTaB TYPUCTCKOTO MPOAYKTA
W/WITH OTJEIBHBIX YCIyrax;

- BHUMATEIbHOCTH;

- YMEHHUE aHATU3UPOBATh MOJTYYEHHYIO HH(POPMAIIHIO;

- YMeHHue paboTaTh CO CHENUAIN3UPOBAHHBIMYI CUCTEMaMH OPOHUPOBAHUS TYPHCTCKHUX YCIYT
/ TYPUCTCKUX MPOYKTOB;

- yMeHue paboraTb ¢ uHGpOpMaIMed B TOATBEPKICHHM OpPOHUPOBAHHUS TYPUCTCKOTO
NPOAYKTa / TYPUCTCKUX YCIYT;

- 3HaHUSl TEPMHUHOJIOTUHU U a00peBUATYp, MPUHATHIX B TYPUCTCKON HHTyCTPUU;

- KOMMYHUKAIIMOHHBIC HABBIKH: BJaJCHUE MPOPECCHOHATBHON TEPMHHOJIOTHEH, yMEHHE
yIepKUBaTh BHUMaHUE ayJUTOPHH, KyJIbTypa pedH, yMCHHE OTBEYATh Ha MOCTABJICHHBIC BOIPOCHI.

4.9. PETJIAMEHT OIIEHKHA

I'maBHbIM skcnepT u  3amectutens [7aBHOTO »sKcmepra OOCYXKIOAlOT U
pacnpenenstoT JKCIepTOB M0 TpyIaM (COCTaB rPyMIbl HE MEHEE TPEX YEIOBEK) IS
BBICTaBJICHUsI OLIEHOK. Kaxknmas rpymnma JoKHA BKIIOYATh B ceOsl KaK MUHUMYM
OJTHOTO ONBITHOTO JKCIepTa. OKCHEPT HE OLICHMBAE€T YYacTHMKAa W3 CBOEH
OpraHu3aluu.

KonkypcHble 3agaHus OIEHHBAIOT TOJHKO HABBIKH, 3HAHUS W yMEHHS,
yKa3aHHble B TeXHHYECKOM ONHMCaHMM. B mpenenax KOMIIETEHUUH 3KCIEPThI
OILICHWBAIOT BBHITIOJHEHHBIE KOHKYPCHBIE 3a/JlaHHus B COOTBETCTBUU ¢ Kpurepusmu
OLICHKH.

[Ipy oneHMBaHMM KOHKYPCHOTO 3aJlaHUsl TPUMEHSIOTCS Cylelckas u
u3Mepumas oleHka (cMm. m.4.5, 4.6).

Komanaa mMoxer ObITh JUCKBaMU(UUIUPOBAHA C BBIMOJIHEHUS MOAYJS, a BCE
OaJlIbI 32 TOT MOAYJIb MOTYT ObITh OOHYJICHBI B ClTydae, €CJiv OyAeT 3apuKCUpPOBAHO:

- HCTIOJIb30BAaHUE 3apaHee CIENaHHbIX 3ar0TOBOK;

- 001IIEeHNE ¢ TOCTOPOHHUMU JIMLIAMH, B TOM 4Hciie B ceTh HTepHeT;

- ucnosib3oBanue komaHaod USB-ycTpolicTB uW/MiuM HMHBIX HOCUTENEH
uHdopMaIuy;

- KOHTAKT JKCIIEPTa CO CBOEW KOMaHI0M YYaCTHUKOB.
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S. KOHKYPCHOE 3AJJAHHUE

5.1. OCHOBHBIE TPEBOBAHUA

Paznener 2, 3 m 4 pernmameHTupyrotr pa3pabotky KoHKypcHOrO 3amaHus.
PexoMeHmanuu JAaHHOrO paslefia JaloT JONOJHUTEIbHbIE PAa3bACHEHUS 11O
conepxkannto K3.

[IponomxurensHOCcTh KOHKYpPCHOTO 3a1aHus:

- JUISI PETUOHAJIBHOM JIMHEHKH cocTaBisieT oT 15 mo 22 yacoB (e 6oxee 7,5 - 8
YacoB B JICHB);

- JUIS By30BCKOM JIMHEWKU cocTaBisgeT oT 15 mo 16 gaco (B npenenax 7,5 — 8
4acoB B JICHb NPU JIBYX JHSX);

- JIJ7Is1 FOHMOPCKOM JIMHEWKU cocTaBiisieT He Oosee 12 yacoB (B mpejaenax 4 yacos
B JICHB).

BospacTHOM 11eH3 y4aCTHUKOB 11 BBITONIHEHU KOHKYpCHOTO 3ananus:

- ISl peTUOHAJILHOM JTUHEWKH: OT 16 110 22 JneT;

- U By30BCKOM JIMHEUKU: OT 17 1o 35 ner;

- UL OHUOPCKOM JIMHENKU: OT 14 1o 16 ner.

Bne 3aBucuMocTu ot KonmuectBa Moaysieil, K3 m1omKkHO BKIHOYATh OLEHKY 1O
KaxJ0My U3 pazzaenoB Crnenudukanuu CTaHaapTOB.

KonkypcHoe 3amanue He JOMKHO BBIXOAWUTH 3a mpenensl Crenudukanuu
CTaHJapTOB.

Onenka 3HAHUW Y4YacTHHMKA JOJDKHA IPOBOJAMTHCS HUCKIIOYUTEIBHO Yepes
MpaKkTHU4ecKoe BblNoiHeHne KoHKypCcHOro 3a/1anusl.

[Ipn BeIMONHEHMH KOHKYpCHOTO 3a/aHMsl HE OLICHMBAETCS 3HAHHWE MPABUI U

Hopm WSR.
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5.2. CTPYKTYPA KOHKYPCHOI'O 3AJAHUSA
5.2.1. CTPYKTYPA KOHKYPCHOT' O 3AJIAHUS JIJISI PETUOHAJBHOM
BETKH

KonkypcHoe 3a1aHue coep>kut 6 MOaysei:
Monynbe A «Crnenuduka paboThl TYPUCTCKONW OpTaHU3aI[II.
Monyns B ««ATrectauush» TypareHTa.
Monyne C «PaboTa ¢ KIIMEHTOM B 0(uce TypareHTCTBa.
Monyns D «/IokyMEHTOOOOPOT C TYPUCTOM.
Monyns E «Opraau3zanys HeCTaHIAPTHOTO Typay.
Monayns F «CrieninanbHoe 3a1aHUEY.
Moayas A «Cneunugpuka padoTbl TYPUCTCKOM OPraHU3aALUN»

332[aHI/ICI ,HaHHBIﬁ MOAYJIb IPCACTABIIACT coOou ACMOHCTpAaIUIO HABBIKOB II0
CO3IaHHIO U ITIOATOTOBKC K OTKPBITHIO TypHCTCKOﬁ opraHnmusanuvu.

Boinonnenue 3ananusi: Komanne y4acTHUKOB HEOOXOAMMO pa3paboTaTth IJIaH
M0 CO3JaHHMI0 TYPHUCTCKOM OpraHh3alvu C Y4eTOM JIereHAbl. JlaHHBIA TJ1aH
COCTaBJISIETCSI B CBOOOIHOM (hopMe U JTOJDKEH BKIIOYATh CIEIyIonue o0si3aTeIbHbIC
ITYHKTHI:

a) OpraHU3alMOHHO-TIPaBOBas (popMa TypUCTCKON OpraHU3allNM;

0) opranuzanus oduca (BbIOOp MOMEIICHUS, PACIIONIOXKEHHE Opurca, HATUYNE U
THUII BBIBECKH, pa3pabOTKa peKIaMHBIX MaTEPHAIIOB, BEIOOP CXeMbI pabOTHI U T.1.);

B) ONpEJICIICHHE Kpyra KOHKYPEHTOB (B 3aBUCHMOCTH paJuyca pacroioKeHUs
JIPYTUX TYPUCTCKUX OpTaHU3aIuil BOJIM3M oduca, HanpaBaeHUN U cieiiu@uKu padboTh
U T.J.);

I') 1oAOOpP COTPYAHUKOB (KOJUYECTBO COTPYAHUKOB, OMBIT paOOTHI B TYpU3ME U
T.J1.);

1) TpeaBapuTeNibHAs OIEHKa 3aTrpaT (pacXoasl Ha OTKPBITHE TYPUCTCKOMN
OpraHu3alliy, OMPECICHHE TOYKH 0€3yObITOYHOCTH, MMPOTHO3 HA MOJTO/a C YIeTOM
OCHOBHBIX 0COOEHHOCTEN paboThI).

[Inan pacmneuaTsiBaeTcs U chaetcs skcrepraMm. Komanae Takxke HE0OX0IUMO
MOATOTOBUTH PE3EHTAIMIO C ApTYMEHTUPOBAHHBIM OOOCHOBAHUEM CO3/IaHHOTO TJIaHA
10 OTKPBITHIO TYPUCTCKOW OpTraHU3aLHH.

MoayJab B «ATTecranus» TypareHTa
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3a/ianue: JaHHBIA MOJYJIb HANpaBJeH Ha PEIICHHE MPAKTUYCCKUX KEHCOB IO
CTPAHOBEJCHUIO W KypPOPTOBEICHUIO, KIMMATHUYCCKHM, KYJIBTYPHBIM M JIPYTUM
OCOOCHHOCTSIM TYPHUCTHYECKHX HAIpaBJICHWH; a TakkKe WHBIM TYPUCTHUYECKUM
bhopMaIbHOCTSM.

BrlnosiHeHNe 3a/1aHus: «aTTECTALUsA» MIPOXOIUT B popMaTe MUCbMEHHOTO WIIN
OHJIAIIH pEIICHUs «KEHCOB» Ha pabouymx MecTax ydacTHHUKOB. dDopmar BOMpPOCOB
IPEJCTaBISIET COOON MPAKTUUECKYIO MPOPAOOTKY «KEHCOBY (KKEHC» - CUTYyallMOHHOE
3aJlaHie, B paMKaxX KOTOpPOro HEOOXOAUMO MPOaHATU3UPOBATh IPEITIOKEHHYIO
CUTYallMI0 M HAWTH ONTHUMAJbHOE PEIICHHE) C LENbI0 «aTTECTalUW» TypareHTa Ha
3HAHME PETrHOHOBEJICHHUS, TYPUCTCKMX HANPABICHUA W Pa3IUYHBIX TYPUCTCKHUX
dhopmaTbrHOCTEH.

Moayas C «PaGoTa ¢ Ki1ueHTOM B oduce TYpareHTCTBay

3aganue: B o(uUC TYpUCTCKOM oOpraHu3allud, K KOMaHJI€ Y4YaCTHHUKOB,
oOpariaercst TYpUCT, KOTOPbIA XOUYET OTIPABUTHCS OTABIXATh.

BroinonHeHne 3ajiaHus: KOMaHAE KOHKYPCAHTOB HEOOXOIMMO BBISIBUTH
NOTPEOHOCTH KIIMEHTa U OMPEACTUTh MOAXOMAIIESE HaIlpaBiICHUE (HAIpaBICHUA),
KOTOpBIE TIOJHOCTHIO YIOBJIETBOPAT 3ampoc TypucTa. OOIeHHE ¢ KIMEHTOM
OpoOUCXOAUT B (opMare nauajora. 3aTeéM OCYUIECTBUTh IOMCK Typa COTJIAaCHO
BBISIBJICHHBIM MOTPEOHOCTSAM KJIMEHTa, OPOPMUTH IMUCBMO C MPENJIOKEHUEM U
OTIIPaBUTh €r0 Ha DJEKTPOHHYIO MOUTy TypucTa. [locie 3Toro komaHjga roTOBUT
MPE3CHTALNIO Typa JAJsl TYpUCTa, OCHOBHOM IIEJIbI0 KOTOPOU SIBISIETCS «IIPOJAKA»
naHHoro Typa. Ilocne momyudeHus coriacusi OT TypucTa, KOMaHAEe HEOOXOAMMO
3aBecTH 3asBKy Ha Typ B CRM-cucremy, pacrieuataTs JOrOBOp C TYPUCTOM U CAATh
JKcmepraM Ha 1mpoBepky. llocime cmaum goroBopa aKkcmepraMm, KOMaHJE
KOHKYpPCaHTOB HEOOXOAMMO 3a0poHHpOBaTh 3asBKy B CRM-cucteme.

Mopyab D «/lokyMeHT0000pOT € TYPHCTOM»

3ajlaHye: JaHHBIM MOJYJIb SIBJISIETCA MPONOJKEHHEM Moxnyis C, a MMEHHO
paboThI C KIMEHTOM B 0(HCe TYpPUCTCKOW OpraHu3aliu.

BrinonHeHus 3agaHus: nociie OpoHUpoOBaHUs 3asiBKU B Moayie C xomaHna
KOHKYPCAaHTOB B CHEIMAIM3UPOBAHHONW CHUCTEME TI0JIy4aeT WTOTOBBIA MaKeT
JIOKyMEHTOB Juisi Typucta. Komanae HeoOX0IMMO MOArOTOBUTH MPE3EHTALNIO 10
JaHHBIM JIOKYMEHTaM, YTOObI MPOBECTH MHCTPYKTAX TYypHCTa Mepes MOE3AKOM.
OcHOBHasl 3ajjaya KOHKYPCAaHTOB B paMKax JaHHOI'O MOJIYJI — MPEJOCTABUTh
TYPUCTY aKTyaJIbHYIO U HEOOXOUMYI0 UH(OPMAIUIO SIS IOE3/IKH.

Mopyab E «Opranuzanusi HeCTAHAAPTHOIO TYpa»

3ajanue: B JaHHOM MOAYJE YYaCTHHUKaM HEOOXOJMMO TPEIJIOKUTh KIUEHTY
BAPUAHT HECTAHJAPTHOTO Typa COIIACHO 3alpocy KIWEHTA. JlaHHBIA MOAYJIb HE
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npeanosjaraer paboTy ¢ TMOMCKOBBIMM CHCTEMaMH M arperatopaMmu, paboTa Hal
MOJyJIeM OyJIeT OCYIIECTBISATHCS Ha CHEIMATM3MPOBAHHON OHJIAH T1aTgopme ITudo
B JINYHOM KaOWHETE TypoIliepaTopa, MO3BOJISIONIETO OPraHU30BbIBATh HECTAHJAPTHBIC

TYpBI.

BolllonHeHWE 3ajaHusd: KOMaHAA KOHKYPCAHTOB IOJY4YaeT IO AJIEKTPOHHOMN
[I0YTE 3aIpPOC OT KJIMEHTA Ha OPTaHM3aLMI0 HECTaHAApTHOro Typa. [loTeHnnanpHbIi
TYPUCT MOXET 3alpalinBaTh, K MpuMepy, KOMOMHUPOBAHHBIHN Typ, IPEANOIararoni
IIOCEIIEHNE HECKOJBKUX CTpaH, PAa3jM4YHbIE JaThl BbUIETA M BO3BpaTa TYPHUCTOB,
BBIE3)KAIOIIMX B JIAHHBIN TYpP, SKCKJIFO3UBHBIA OTJIBIX, IOCEIIEHHE HEOOBIYHBIX MECT,
JOTIOJIHUTENBHBIE YCIIYTH U IIP. BOIIPOCH! K KIIMEHTY HA YTOUHEHHE B JAHHOM MOJYJIE
HE IpelycMOTpeHbl. Bes HeoOxonuMas ydacTHUKaM HMHQpopManus OyJeT yka3zaHa B
NUChME. YYacTHUKaM MpPEAIaraeTcsl Ha CHEeUATM3UPOBAHHONW OHJIAWH IiaTdopme,
OCHOBBIBAsSICh Ha 3alpoCe KJIUEHTA, I0J00paTh Bce MapaMeTphl Typa U chOpMUPOBATH
JUTISL TYPUCTA MPEAJIOKEHHUE € TTOJIPOOHBIM OMKUCAHUEM U CTOMMOCTBIO «COOPaHHOTO»
Typa, KOTOPOE HYKHO OTHPAaBUTh B OTBETHOM MHMCHBME KIHMEHTY IO JJIEKTPOHHOMU
IIOYTE.

Moayas F «CnenuajabHoe 3a1anue»

332[aHI/ICI IIaHHBIP'I MOAYJIb HAIIPpAaBJICH HAa ACMOHCTPAIMIO HABBIKOB U YMCHI/Iﬁ
COTpYAHHKA TypHCTCKOﬁ OopraHu3aly B HCCTAHIAPTHBIX CUTYyallUsiaX.

BelllonHeHWe  3alaHusl: KOMaHAAa KOHKYPCAaHTOB  IOJydYaeT  3apaHee
pa3pabOTaHHbBIA «KEHC», KOTOPBIH MOMKET MOTpeOOBaTh PELICHUS ONpeIeICHHOU
npoOeMbl W/ WM PEaKUMU Ha ONPEEICHHYIO CUTyaluto. J[aHHBIA MOAYJb MOXET
npeycMaTpuBaTh BO3MOXKHOCTh KOHKYPCAHTOB M/WJIM SKCIIEPTOB 3a/1aBaTh BOIIPOCHI.
JlaHHBIN MOIYJb MOXET MOAPa3yMEBaTh «3PEIULIHYIO YaCTh», T.€. ONPEIACICHHYIO
MTHOBEHHYIO PpEaKIMI0 KOHKYPCAaHTOB Ha JCHCTBHUS «TypuUCTa» W/MIW HUHOTO
y4acTHHKa MoyJis. JlaHHBIN MOyb Beceraa OyeT moapa3syMeBaTh 3Tall NOATOTOBKH,
T.€. KOHKYPCAHTBI OYyT UCIOJIb30BATh CBOE paboyee MecCTO.

5.2.2. CTPYKTYPA KOHKYPCHOTI'O 3AJIAHUSA 1151 BY30OBCKOM BETKA

KoHKypcHOE 3a7aH1E COAEPIKUT S MOTYJIECH:

Monyns A «Cnernuduka paboThl TYPUCTCKOW OpTaHU3AIUN.

Monyns B ««ATTtectanus» TypareHTa.

Monyns C «Pabota ¢ mapTHepamm».

Monyne D «ITog6op u OpoHUpOBaHUE Typay.
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Mopyns E «CnenuanbHoe 3a1aHuey.
Moayas A «Cnennduka padoTbl TYPUCTCKON OPraHu3alnm)

3ajanue: AaHHBIA MOIYJIh TPEACTABISIET COOON JIEMOHCTpPAIMIO HAaBBIKOB
MPOEKTHOM pPabOThl MO CO3/IaHHUIO U TIOJATOTOBKE K OTKPBITHIO TYPUCTCKOU
OpraHu3alluu.

BelnonHeHNe 3a/1aHud: 0 Ha4ajla COPEBHOBAHUI, Ha 3a09HOM 3Talle, KOMaHaaM
YaCTUYHO OIVIAIIAETCS JIereHaa 3aganus. Ha ocHoBaHMHM 3ajaHHOM JIETE€H bl KOMaHAaM
HEOO0XO0MMO MOATOTOBUTH BUJECOPOJIUK, KOTOPBIM JOHKEH OTpaXxaTh 1I€JIb U MUCCHUIO
TYPUCTCKOW OpPTaHMU3alMy, 1aBaTh IIPEICTABICHUE O €€ KIIOUEBBIX IPEUMYILIECTBAX U
noreHuuaiie. HemocpeacTBEHHO B COpPEBHOBATENIBHBIA JIEHb KOMAHJIE YYaCTHHUKOB
HEO0OXO0MMO pa3paldoTaTh IUIAH MO CO3JaHUI0 TYPUCTCKONM OpPraHU3alMU C YYETOM
jereHbl. JlaHHBIA TUTAaH COCTaBIISIETCS B CBOOOJIHON (hopme M JOKEH BKIIOYATH
CJIEYIOLIUE PA3ECIIbL:

1. Yopasnsromas komnanud (YK): ¢pynkunonan YK, Kon4ecTBO COTPYAHUKOB,
30HbI OTBETCTBEHHOCTH, (PYHKIIMOHAT; (UPMEHHBIN cTuiIb; BeIOOp CRM-cucteMsl u
NPUOPUTETHBIX MAPTHEPOB ISl COTPYIHUYECTBA U T.J.;

2. Ilponaromiasi ceTb: KOJUYECTBO U crienupuka opucoB npojax (Hampumep,
coOcTBeHHbIE 0(UCHI, PpaHUa3UHT W/ Wi UHAas crieluduka), TpeOOBaHUS U YCIOBUSA
BCTYIUICHHS B ceTh (IpU HAIMYMKU (ppaHyail3uHra), mporHo3 pocTa U pa3BUTHS CETU U

T.JL.;

3. YcrnoBus cOTpyIHUYECTBA: TPEOOBAHHUS W YCJIOBHS BCTYIUICHHS B CETb;
YCIJIOBUSI TIOJIIEP’KaHUsI COTPYIHUYECTBA, IJIaH MPOJIax, pazMep GhpaHUIaii3uHTOBOTO
miaTexa; oO0ydeHue, KOHTPOJIb YPOBHS KBATH(UKAIMK COTPYAHUKOB TPOIAIOITUX
o(uCoB U T.1.;

4. IlporpaMma MOTUBAIMU: KOJUI-LIEHTP, OOy4YEHHUE U afanTalis COTPYAHUKOB,
KOPIIOpPAaTUBHbIE W O0O0ydYarollMe MEpONpusATUsi, B TOM YHUCIE PEKJIaMHO-
UH(POPMAIIMOHHBIE TYPHI U T.1.

[Inan pacreuathiBaeTcs U caaetcs skcnepram. Komanme Takke HE0OX0IUMO
MOATOTOBUTH MIPE3CHTAITUIO /111 COOCTBEHHUKA Oyaylield TYpUCTCKOM OpraHu3alliu C
apryMEHTUPOBAHHBIM OOOCHOBAHHEM CO3JJAHHOTO TIJIaHA MO OTKPBITHUIO TYPUCTCKOU
OpraHU3aIUu.

Moayab B «ATTrecTanusi» TypareHTa

3ajiaHue: TaHHBIM MOJYJIb HAINlPABJICH HA PEIICHHE MPAKTUYECKUX KEHCOB IO
CTPAHOBEAEHUID W KYPOPTOBEACHUIO, KIMMATUYECKUM, KYJIBTYPHBIM MU JIPYyTUM
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OCOOCHHOCTSIM TYPHCTHYCCKUX HAIPaBJICHUH; a TakkKe HWHBIM TYPUCTHUCCKAM
bhopMaIbHOCTSM.

BrinonnHeHue 3a/1aHus: «aTTECTAIUD TPOXOAUT B (popMaTe MUCHbMEHHOTO WITU
OHJIAiH pENICHUs «KEHCOB» Ha pabo4yMxX MecTax ydacTHHUKOB. Dopmar BOMPOCOB
IPEJICTaBISIET COOON MPAKTUIECKYIO MPOPAOOTKY «KEHCOBY («KEHC» - CUTYyaIllHOHHOE
3aJjaHie, B paMKax KOTOPOro HEOOXOAMMO MpPOaHAIM3UPOBATh MPEIIOKEHHYIO
CUTYaIlMI0O U HAaWTH ONTHUMAIBHOE PEIICHHE) C LEIbI0 «aTTECTAIlM» TypareHTa Ha
3HAHWE PETHOHOBEICHUS, TYPUCTCKUX HAMNPABICHUA W Pa3IUYHBIX TYPUCTCKUX
dbopmaIbHOCTEH.

Mopyab C «PaGorta ¢ napTHepamMm»

3ajlanue: JaHHBI MOJYJb TPEACTaBIIET COOOM JEMOHCTPAIMI0O HABHIKOB
BEJICHUS JICJIOBBIX MIEPETOBOPOB.

BeinojiHeHUE 3aJaHUS: HCIIOCPCACTBCHHO B COpeBHOBaTGHBHBIﬁ JACHDb
KOMaHAa KOHKYPCAHTOB IIOJY4YacT 3apaHEC IMOATOTOBJICHHYIO JICTCHAY 3addHM:A,
KOTOpas B TOM 4YHUCJIC MOJKCT BKJIIOYATH B celst COIIPOBOAUTCIIBHBIC NOKYMCHTHI.
3az[aqa KOHKYPCAHTOB — HU3YUYUTb COIIPOBOAWUTCIIBHBIC AOKYMCHTBI WM IIPOBCCTH
ACJIOBBIC IICPCTOBOPEI C KOMH&HHGﬁ-H&pTHGpOM.

Monyas D «Ilon0op u 6poHnpoBaHue Typa»

3agaHue: JaHHBIA MOAYJb MPEJCTaBISIET COOON JEMOHCTPAIMI0 HABBIKOB
paboThl ¢ VIP-KJIMEHTOM B O(HUCE TYpPUCTCKOW OpraHu3anud. B maHHOMY MOIysie
UCIIOJIB3YIOTCSL CIIOKHBIE MAKETHBbIE TYphl (HAIpUMEpP, KPYHU3bl, TOPHOJIBDKHbBIC
W/WJIA DK30TUYECKUE HAMIPABJICHUS U T.11.).

BoinonHeHus: 3ajaHusd: KOMaHIE KOHKYPCAHTOB HEOOXOAMMO BBISIBUTH
NOTPEOHOCTH KJIIMEHTA W ONPENCIHUTh MOAXOASIIEEe HalpaBieHUue (HAMpaBiICHUs),
KOTOpbIE TOJHOCTBIO YAOBIETBOPAT 3alpoc TypucTa. BriBieHune mnorpeOHOCTEN
NpoOUCXOAUT O€3 mpsMoro oOmieHus ¢ TypucTtoM. CorjlacHO MOTPEeOHOCTEH,
KOHKYpCaHTaM HEO0OXOJIMMO OCYIIECTBUTh MOUCK Typa, HAlpaBUTh MPEAJIOKEHUE
KJIMEHTY, TOCJE€ 4YEero IOATOTOBUTH JUIsI HEro IMPE3eHTALHI0 JAaHHOTO Typa.
OcHOBHasi 1eNb MPE3CHTAMM — «IIpojaxay» mnpemiaraemoro typa. Ilocne
MOJIYYEHHS COTJIACHs OT TYpPHUCTa, KOMaHJie HE0OOXOIMMO 3aBECTH 3asBKY Ha TYyp B
CRM-cuctemy, mOATrOTOBUTh M HANPaBUTh TYPUCTY JIOTOBOP M 3a0pOHUPOBATH
3aaBKy B CRM-cucreme.

Moayasb E «CnennanbHoe 3a1anue»

3ajgaHue: JTaHHBIM MOJYJIb HAIMPABJICH HA AEMOHCTPAIMIO HABBIKOB U YMEHUM
COTPYIHUKA TYPUCTCKOM OpraHu3allii B HECTAHAAPTHBIX CUTYaLIUSIX.

BolnonHenwe  3aiaHusl: KOMaHAa KOHKYPCAaHTOB  MOJydaeT  3apaHee

pa3pabOTaHHBIN «KEHC», KOTOPHIH MOXKET MOTPeOOBaTh PEIICHUS ONpPENeTIECHHOM
__________________________________________________________________________________________________________________|
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npo0JieMbl W/WIU PEaKlUUd Ha OINpPENeTCHHYI0 CUTyanuio. JlaHHBIH MOIyTb MOMKET
peycMaTpuBaTh BOZMOXKHOCTh KOHKYPCAHTOB H/HJIH SKCIIEPTOB 33/1aBaTh BOIIPOCHI.
JlaHHBI MOJYJb MOKET IMOJAPa3yMeBaTh «3PENUIIHYIO YacTby», T.€. ONpPEACIICHHYIO
MTHOBEHHYIO PEaKIMI0 KOHKYPCAaHTOB Ha JCHCTBHUS «TypUCTa» W/WIUM HHOTO
y4acTHHKa MOJyJisl. JlaHHBIN MOy b Beeria OyIeT MoApa3yMeBaTh 3Tall MOATOTOBKH,
T.€. KOHKYPCAHTBI OYyT UCIIOJIb30BATh CBOE paboyee MECTO.

5.2.2. CTPYKTYPA KOHKYPCHOI'O 3AJTAHUSA 1151 IOHUOPCKOM BETKH

KonkypcHoe 3a1anue coaepxut 4 Moays:
Monyne A «Crnenuduka paboTbl TYPUCTCKONW OpraHU3aL[».
Monyne B ««Arttectanus» TypareHray.
Monyne C «PaboTa ¢ KIIMeHTOM B 0(uCe TypareHTCTBa.
Monyns D «/IokyMEHTOOOOPOT C TYPUCTOM).
Moayas A «Cnenugpuka padoTbl TYPUCTCKOM OPraHU3aALUN»

332[aHI/ICI ,HaHHBIﬁ MOAYJIb IPCACTABIIACT coOou ACMOHCTpAalIUI0 HABBIKOB II0
CO3IaHHIO U ITIOATOTOBKC K OTKPBITHIO TypHCTCKOﬁ opraHmu3anuvu.

Boinonnenue 3ananusi: Komanue y4acTHUKOB HEOOXOIUMO pa3paboTaTth IJIaH
M0 CO3JAaHHMI0 TYPHUCTCKOM OpraHh3alvu C Y4YeTOM JIereHAbl. JlaHHBIA TIJIaH
COCTaBJIICTCS B CBOOOIHOM (hopMe M JOJDKEH BKIIFOYAThH CIASAYIOIIHE 00sS3aTeIbHBIC
MTyHKTHI:

a) OpraHU3alMOHHO-TIPaBOBas (popMa TypUCTCKON OpraHU3allNH;

0) opranuzanus oduca (BbIOOp MOMEIICHUS, paclojiokeHue oduca, HATUIUE U
THUII BBIBECKH, pa3padOTKa peKIaMHbIX MAaTEPUAJIOB, BEIOOP CXeMbl PaOOTHI U T.1.);

B) OmpeJeeHNe Kpyra KOHKYPEHTOB (B 3aBUCUMOCTH PaJnyca PacroIOKCHHS
JIPYTUX TYPUCTCKUX OpTaHU3aIuil BOJIM3M oduca, HanpaBaeHUN U cieiu@uKyu padboTh
U T.0.);

r') oAOOP COTPYIHUKOB (KOJTUYECTBO COTPYAHUKOB, OTBIT PAOOTHI B TypU3ME U
T.J.);

1) TpeaBapuTeNbHAs OIeHKa 3arpaT (pacXoisl Ha OTKPBITHE TYPHUCTCKOMN
OpraHu3aIHH, ONpeIeJICHIe TOUKH 0e3yOBITOYHOCTH, MTPOTHO3 Ha MOJT0/a C YIeTOM
OCHOBHBIX 0COOEHHOCTEN PaboOTHI).

[lnan pacneuaThiBaeTcs u caaetcst skcrepTam. Komanae Takke HE0OX0IUMO
MOATOTOBHUTH IPE3EHTAIMIO C ApTyMEHTUPOBAHHBIM 00OCHOBAHHUEM CO3IaHHOTO TTaHA
10 OTKPBITHIO TYPUCTCKOW OpPraHU3aIIMH.
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Moayab B «ATTrecTanusi» TypareHTa

3amanue: JaHHBIA MOAYJb HAMpaBIeH Ha PEIICHHE MPAKTUYECKUX KEHCOB MO
CTPAHOBEJCHUIO W KYpPOPTOBEICHUIO, KIMMATHUYCCKHM, KYJIBTYPHBIM M JIPYTUM
O0COOCHHOCTSIM TYPUCTHUYECKUX HAIMpPABJIICHUH; a TaKKe WHBIM TYPHUCTUYCCKUM
(hOpMaTBHOCTSIM.

BrlnosiHeHNe 3a/1aHus: «aTTECTAlUsA» MPOXOIUT B (popMaTe MUCbMEHHOTO WIIN
OHJIAIIH pEIICHUs «KEHCOB» Ha paboymx MecTax ydacTHHUKOB. dDopmar BOMpPOCOB
IPECTaBIsIeT COOON MPAKTUUECKYIO MPOPAOOTKY «KEHCOBY («KEHC) - CUTYyallHOHHOE
3aJJaH€, B paMKax KOTOPOro HEOOXOAMMO MPOAHAIU3UPOBATh MNPEIJIOKEHHYIO
CUTYallMI0 U HAWUTH ONTUMAJbHOE PEIICHHE) C IEJIbI0 «aTTeCTalun» TypareHTa Ha
3HAHUE PETUOHOBEACHMS, TYPUCTCKHX HANPABICHUM M Pa3JIMYHBIX TYPHUCTCKUX
dbopmaIbrHOCTEH.

Moayas C «PaGoTa ¢ Ki1ueHTOM B oduce TYpareHTCTBay

3aganue: B o(uC TYpUCTCKOM oOpraHu3allud, K KOMaHJI€ YYaCTHHKOB,
oOpariaercst TYpucT, KOTOPbIA XOUET OTIPABUTHCS OT/IBIXATh.

BoinmonHeHue 3anaHus: KOMaHAE KOHKYPCAHTOB HEOOXOIMMO BBISIBUTH
NOTPEOHOCTH KJIIMEHTA W OMNPEJCIUTh MOAXOASIIee HalpaBlieHUuEe (HAIpaBlICHUs),
KOTOpbIE TOJHOCTBIO YJOBJIETBOPAT 3anpoc Typucta. OOIIEHHE ¢ KIMEHTOM
npoucxonaut B (opmarte nuanora. 3aTeM OCYIIECTBUTh MOUCK Typa COIJIACHO
BBISIBJICHHBIM TMOTPEOHOCTSAM KIJIHMEHTa, O(QOPMUTH MUCHMO C TPEAJIOKEHUEM U
OTHPABUTH €r0 Ha 3JEKTPOHHYIO MouTy TypucTa. [locie 3Toro komaHjga roTOBUT
MPE3EHTAIMIO Typa JJI1 TYpPUCTa, OCHOBHOM LIEJIbI0 KOTOPOU SIBISIETCA «IIPOJAKA»
JTAHHOTO Typa.

Moayab D «/lokyMeHT0000pOT ¢ TYPUCTOM»

3ajlaHye: JaHHBIM MOJYJIb SIBJISIETCA MPONOJKeHHEM Monyis C, a MIMEHHO
paboThI C KIMEHTOM B 0(Hce TYPUCTCKOW OpraHu3alIii.

BelnioniHeHMs 3a/1aHus: KOMAaH/1a KOHKYPCAHTOB IOJIy4aeT UTOTOBBIM MAaKET
JOKYMEHTOB i Typucta. Komanae HeoOX0auMO MOArOTOBUTH MPE3EHTALUIO 110
JaHHBIM JIOKYMEHTaM, YTOObI MPOBECTH MHCTPYKTAX TYypHUCTa Mepes MOE3AKOM.
OcHoOBHas 3aJaya KOHKYPCAaHTOB B paMKaxX JAHHOIO MOZYJA — MPEIOCTaBUTH
TYpPUCTY aKTyaJIbHYIO U HEOOXOAUMYIO HH()OPMALIUIO [Tl TIOE3/IKH.

B xone BbINoTHEHUS MOIyJel TTOABEPraroTCs MPOBEPKE CIEAyIONIe 001acTh
3HAHUU:
- mpueM u 00paboTka OOpaimieHuid B TYPUCTCKYIO OpraHU3aIHIO, B T.d.

opraHuzaiys paboThl ¢ OOpallleHHSIMU B TYPHUCTCKYIO OpraHu3aiuio, B T.4. C
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UCIIOJIb30BaHUEM CICITUAM3UPOBAHHBIX CUCTEM / MPOTPAMMHOIO OOCCIICUCHUS IS
KOJUI-IIEHTpa, MpaBHJIa BeJICHUS TeICHOHHBIX TICPETOBOPOB;

- OpOHHpOBAHHE U peaTu3alys TypyCIyT U/WIH TYPIPOAYKTa, B T.4. BBISBICHUE
MOTPEOHOCTEH KIIMEHTa, 000D TYPHUCTCKOTO MPOAYKTA / TYPUCTCKHUX YCIYT COTIIACHO
3aMpocy KIHMEHTa, TEXHHKA MPOJaX TYPUCTCKOTO IPOIYKTa/TYPUCTCKUX YCIYT,
npaBuiIa 0OPMIICHUS TYPUCTCKOM JOKYMEHTAIINH, TEXHUKA PAOOTHI C 0a3aMU TaHHBIX
U CHCTEeMaMH OpOHUPOBaHHSA, OpPOHHPOBAHHUE TYPUCTCKUX YCIYT/TYPUCTCKOTO
MIPOYKTa B TIMYHOM KaOMHETE TypoTiepaTopa U/uilu CHCTeMaxX-arperaropax, 1eiCTBHsI
TyparcHTa B YCJOBHUSAX HECTaHAAPTHOW CHUTYyaIldd, BEJICHHUEC JICJOBOM IICPEIIHCKH,
3HAaHUC CTPAHOBECACHHS M HOPMATHBHO-IIPABOBBIX akTOB Poccuiickoii deneparium,
PETYIHUPYIOIINX AEATEIBHOCTh TYPUCTCKAX ar€HTCTB U TypPOIIEpaTOpPOB;

- CTpaHOBEJICHHE, KYpOPTOBEJCHUE, 3HAHME KIUMATHYCCKHUX, KYJIbTYPHBIX H
UHBIX OCOOEHHOCTEH TYpPUCTCKUX HAINpaBJIEHUM, a TAKK€ HHBIX TYPHUCTHYECKHUX
dhopmanbHOCTEH;

- OCHOBBI MCHEDKMEHTA, IIPUHIIUITBI IOCTPOCHUS OPTaHU3alIMOHHOMN CTPYKTYPBI
KOMIIaHHH, OCHOBBI TCXHOJIOTHHU H OpI‘aHI/ISaHI/II/I prz[a nu praBJ'IeHI/IH, OCHOBBI

OpraHu3aluu JesTeIbHOCTH TYPPUPMBI.

5.3. TPEBOBAHUS K PABPABOTKE KOHKYPCHOI'O 3AJIAHUA

OO0mue TpedoBaHMS:

KoHkypcHOe 3amaHue COCTOWT W3 3aJaHWi, BKIIOYAIOMNX 6 MOmyNer mis
PETUOHAIBHOM JTMHEWKH, 5 MOAYJIEH NI By30BCKOM JIMHEWKH, a Takxke 4 MOAyJs s
IOHUOPCKOM JIMHEHKHW. 3amaHusi MoOAyJied HEOOXOJMMO BBIMOJHUTH 3a TpU
COPEBHOBATEJIBHBIX JHSA B PErMOHAIBHOW W FOHMOPCKOM JIMHEMKax, W 3a JBa JIHS B
YEMIIMOHATAaX BY30BCKOU JINHEHKH.

[IpoaomKUTENBHOCT,  KaXJI0ro MOAyds  periaameHtupoBaHa. [lopsiaox
BBINIOJIHEHUS MOJYJIEM MOCJIeNOBaTelbHbIM. V3MeHeHne mopsaka MoAayJien
JIOITyCKaeTcs Ipu coryiacoBannu ¢ Menemxepom KomnereHunu.

TpeOoBaHUA K KOHKYPCHOI ILUIOIIAJKeE:
__________________________________________________________________________________________________________________|
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B UndpacTpykTypHOM JIMCTE TIEPEUUCIIEHO BCe 00OPYyI0BaHHE, MaTepHAIbl U
YCTPOMCTBA, KOTOpBIE MpeocTaBisieT OpraHnuzaTop KOHKypca.

C MUHppacTpyKTypHBIM JIMCTOM MOXHO O3HAKOMUTHCS Ha BeO-caiite
opranuzanuu: http://www.worldskills.ru.

B UudpactpykTypHOM JHMCTE€ YyKa3aHbl HAUMEHOBAaHUS M  KOJMUYECTBO
MaTepuajoB M eauHull obOopyaoBaHusa. OpraHuzatop KOHKypca OOHOBIISIET
NudpacTpyKkTypHBIi JTUCT, YKa3bIBas HEOOXOJUMOE KOJIMYECTBO, TUII, MAPKY/MOJIENb
IPEIMETOB.

B xome kaxmoro KOHKypca, OKCHEPTHl pacCMaTpPUBAIOT U  YTOUHSIOT
NudpacTpyKTypHBIi JIUCT ISl MOATOTOBKH K CIIEYIOIIEMY KOHKYPCY.

B NudpacTpyKTypHBIH JIUCT HE BXOIAT MPEIMEThI, KOTOPHIC YUaCTHUKH W/HITH
Okcneptel WSR  1OMKHBI TPUHOCUTH € COOOM, a TakKe NpPEIMEThl, KOTOphIC
y4aCTHUKAM MIPUHOCUTH 3aIPEIacTCsl.

Pa6ouas 30Ha mODKHA BKIIIOYATh MOTyJIbHBIE pa0oure MecTa y4aCTHUKOB, 30HY
HKCIIEPTOB, OpUMUHT-30HY JIJIST yYACTHUKOB.

Pabouee MecTo ydyacTHHKA JOKHO MaKCHMallbHO COOTBETCTBOBAThH pabodemy
MECTy TypareHra B ouce TypareHTCTBa U MPeayCMaTpUBaTh BO3MOKHOCTh PaOOTHI €
KIIMEHTOM.

O6opynoBaHue 30HBI HKCIEPTOB JOKHO MAaKCHMalbHO COOTBETCTBOBATH
dbopmaty mpoBeNeHUs MPE3CHTAIMI MPOAYKTOB U BEICHUS JIEJTOBBIX MEPETOBOPOB.
JlaHHast 30Ha JOJDKHA OBITH 00OpYyAOBaHA TEJIEBU30POM Ha HAMOJBHOM CTOMKE,
cTojlaMd W CTylbiMu, MDY u HOyTOyKOM (KOJIMYECTBO OOOPY/IOBAaHUS COTIACHO
NudpactpykrypHOMY JTUCTY).

bpuduHr-3ona BKIIOYaeT CTyJbsl, MHTEPAKTUBHYIO IOCKY, a TaKXe CTOJN C
HOYTOyKOM 1 MOV, Jlna npe3eHTaruii pe3yabTaToB paboThl O MOLYIISIM «A» 1 «F»
PETyCMOTPEHO UCTIOIh30BaHNE MHTEPAKTUBHOM JJOCKH.

KoMHuata »skcmepToB Jo/kHA OBITh BBIHECEHA 3a TIPEIENbl IUIOMIAJIKH,

o0opyZ0BaHa CTOJIAMH, CTYJIbIMU, OUCHBIM IKahOM JJIT JOKYMEHTOB.
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B nanHOM pasnmene Taxke MpUBEIEHB OCHOBHBIC ()OTO, ICKM3BI HEOOXOIMMBIE

AJIs1 BU3yajln3aliii KOMIIOHCHTOB BaCTpOﬁKH KOHKprHOﬁ IJIOIIaAKH.

Puc. 1. Paboyee mecTo ydyacTHHKA (IPUMEPHBII BapHAHT)

KoMnoHoBka pa0o4yero Mmecra y4acTHUKA !

[Tnomans pabodero Mecra ydyacTHHKa JTOJDKHA COCTaBIATH He MeHee 1,5x1,5
kB.M. PabGodee MecTo yyaCTHMKA BKJIIOYAeT: CTOJ, 2 CTyjla, MITEHACDP W/WIH
MH(POPMAILIMOHHBIN CTEHJ, HOYTOyK C JocTynoM B HHTepHET, KOMIBIOTEPHYIO
TapHUTYPY: MbIllIb, KJIABUATYPY, MOJCTABKY ISl KaHUEISIPCKUX MPUHAJIEKHOCTEM,
HaKoONMUTeNb JJs Oymaru, KajlbKyJsTop, TenedoH, a Takke HEeoOXOAUMYIO
KaHLEJSIPUIO COTIIAaCHO MH(PPACTPYKTYPHOMY JIUCTY.

Mexay MOAYIbHBIMU pa0OYMMH MECTAMHU YYACTHUKOB JTOJKHO OBITh HE MEHEe
1 merpa. Jlns kaxxgoro paboyero mecta HeoOXoAMMa DSJEKTPUUECKas PpO3ETKa,

cTabuapHbIN HTepHET-KaHaI.
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5.4. PABPABOTKA KOHKYPCHOI'O 3AIAHUASA

KonkypcHoe 3amaHme paspabareiBaeTcsi 1O oOpas3iam, NpeiCTaBICHHBIM

Menemkepom komrereHmmu Ha ¢Gopyme WSR - (http://forum.worldskills.ru).

[TpencraBiennsie 00pa3ubl KOHKYpCHOTO 3ajaHus TOJKHBI MEHATHCS OJMH Pa3 B TOJ.
5.4.1. KTO PASPABATBIBAET KOHKYPCHOE 3AJAHUE/MOJYJIN

OO0mmM pyKOBOJICTBOM W yTBepxkacHHEM KOHKYpCHOTO 3alaHus 3aHUMAETCs

Menemxkep kommerenuuu. K ydactuio B pazpaborke KoHKypcHOro 3agaHusi MOTYT

HIPUBJICKATHCS
o CeprtudunupoBannsie skcepTsl WSR;
o CropoHHuUE pa3pabOTYUKH;
o WHbIe 3anHTEepecOBaHHBIC JTUIIA.

B mporecce mMoAroToBKM K KaxaoMy copeBHOBaHUIO npu BHeceHun 30 %
n3MeHeHn K KOHKypCHOMY 3aJaHUIO yYaCTBYIOT:

o [ 11aBHBIN SKCIIEPT;

o CepTuduuupoBaHHbIN FKCIEPT MO KOMIIETEHIIUH (B ClTy4ae MPUCYTCTBUS
Ha COPEBHOBAHHH );

o DKCIepThl MPUHUMAOIIME YJacTHUsS B OIleHKe (IIpH HEOOXOIUMOCTH
MIPUBJICYEHUS TJIABHBIM DKCIIEPTOM).

Buecennsie 30% u3menennsi B KoHKypcHbIE 3a1aHusI B 003aTEIIBHOM MOPSIIKE
corjlacyrorcsi ¢ MeHemKkepoM KOMITETEHITU Y.

Boime o6o3HaueHHbIe Mo npu BHeceHUU 30% u3MeHeHunit k KoHkypcHOMY
3QIaHUI0  JOJDKHBI ~ PYKOBOJICTBOBAThCA ~ NPUHIMUIAMH  OOBEKTUBHOCTH U
oecpucTpacTHOCTH. M3MeHeHHsT He NOJDKHBI BIMATH Ha CIOKHOCTH 3aJlaHMs, HE
JIOJDKHBI OTHOCHTBCS K HHBIM IPO(GECCHOHAIBHBIM 00JIACTSIM, HE OIMCAHHBIM B
Crnenudurkanuu CTaHAAPTOB, a TaKXKe HCKIOYaTh Jr00ble Onoku Crnenudukanuu
cTaHgapToB. Taxke BHECEHHBIC M3MEHEHUS JIOKHBI OBITh MCIIOJTHUMBI IIPH TTOMOIIH

YTBEPXKIAEHHOTO JIJIsi COpeBHOBaHUM MH]pacTpykTypHOTO JKCTA.
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KonkypcHble 3aaHusi K KaKIOMY YEMIIHOHATY pa3paldaThIBAIOTCS HA OCHOBE

eauHoro KonkypcHoro 3amanus, yTBEpkKAEHHOTO MeEHEIKEpOM KOMIETEHLIHH H

pa3Men€HHoro Ha popyMe IKCIEPTOB. 3aJaHusl MOTYT pa3padaThIBaThCS KaK B 1IEJIOM

Tak ¥ 1Mo MoayisiM. OCHOBHBIM MHCTPYMEHTOM pa3paboTku KoHKypcHOro 3amaHus

ABJIIETCS] POPYM DKCIIEPTOB.

5.4.3. KOT'JA PASPABATBIBAETCA KOHKYPCHOE 3AJAHUE

KoHkypcHoe 3amaHue pa3pabaThIBaeTCs COTJIACHO IPEICTABICHHOMY HIUKE

rpaduKy, OMpPEASAIONIEMY CPOKH IMOATOTOBKM MOKYMEHTAIlUW IS KaKIOTO BHIA

YCMIIMOHATOB.

BPEMeHHbIe PaMKH

Hla6a0H
KonkypcHoro
3aJaHus

YrBepxkaenue
I'naBHoOro 3Kcnepra
YeMIIMOHATA,
OTBETCTBEHHOIO 32
pa3padorky K3
Myonukanus K3
(ec1M MIPUMEHHUMO)
BHecenne u
corJIacOBaHme ¢
Menenxepom
komnerenuuu 30%
u3MeHenuii B K3
Buecenne
NpelIoKeHuil Ha
DopyM IKCHEPTOB O
monepHusanuu K3,
KO, W1, TO, 113,
OT

JlokanbHBIN OT160opouHbIi HauuoHnanbHbIH

YeMIHNOHAT YeMINOHAT 4YeMIINOHAT

Bepércs B mcxomHoMm | bepércs B umcxomHom | Pa3zpabareiBaeTcs Ha

BHJIE c tdbopyma | Buge c dbopyma | OCHOBE MPEIBITYILIErO

SKCIEPTOB  3aJaHHE | DKCIEPTOB  3aJaHUE | YEMIIMOHATA C YYETOM

MpEeAbIIYILETO MpEeAbIIYILIETO BCETO OIbITa

HannonansHoro HaunonansHoro [IPOBEICHUS

YyeMIIMOHaTa YyeMIIMOHaTa COpEBHOBaHUU o
KOMITETCHIIHI u
OTpacieBbIX
CTaHaapToB 3a 6
MECSLIEB pite]
YeMITMOHATA

3a 2 wmecsma g0 |3a 3 wMecama g0 |3a 4 wmecAaua 0

YeMITMOHATa YeMITMOHATa 4YeMITMOHATa

B3a 1 wMecau mo|3a 1 wMecan mo|3a 1 wMecam Oo

YyeMIIMOHaTa YeMIIMOHATa YeMIIMOHaTa

B nens C-2 B nmens C-2 B neus C-2

B nenrn C+1 B nenr C+1 B nenn C+1
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5.5 YTBEPKJIEHUE KOHKYPCHOI'O 3ATAHUA

I'maBupIl SkcnepT u MeHemkep KOMIIETEHIMM NPUHUMAIOT PELICHHE O
BBINIOJTHUMOCTH BCEX MOJYJIEH U MpU HEOOXOIUMOCTH JOJIKHBI I0KA3aTh PEAIbHOCTD
€ro BBINOJIHEHNA. Bo BHMMaHNe NPUHUMAKOTCS BpEMS U MaTEpUAJIbI.

KonkypcHoe 3amaHue MOXeT OBbITh YTBEPXKAEHO B JH0O0H ynoOHOW s
Menenxepa KoOMIeTeHIIMU GopMme.

5.6. CBOMCTBA MATEPUAJIA U UHCTPYKIIMU TPOU3BOIUTEJIS

Ecin 1yig  BBINOMHEHWS 33JaHMs  YYAaCTHUKY KOHKypca HeoOX0IuMo
O3HAKOMUTHCS C MHCTPYKLUMSIMHU IO MPUMEHEHHIO KaKOro-inbo Marepuana Wik ¢
WHCTPYKLUSAMU ITPOU3BOAMTENISA, OH IMOIYYaeT UX 3apaHee Mo peuieHuo MeHemkepa
KoMIleTeHIuu U ['maBHoro sxcnepta. [Ipu HeoOxoauMocTH, BO BpeMsl 03HaKOMJIIEHUS
TexHUYeCcKui IKCIEPT OPraHU3yeT JEMOHCTPALIUIO HA MECTE.

Matepuansl, BeIOUpaeMble Il MOAYJIEH, KOTOpbIE MPEACTOUT HCIOJIb30BaTh
YYaCTHHKaM YE€MITMOHATa (KpOMeE TeX CIIy4aeB, KOrjia MaTepuallbl IPUHOCUT € COOOM
caM YYacCTHUK), JOJDKHBI IPUHAAJIEKATh K TOMY TUITY MaT€pHalloB, KOTOPbII UMeeTcs
y psila MPOU3BOJIUTENEH, U KOTOPBIM MMEETCS B CBOOOJHOM MpOIake B PETHOHE

IMPOBCACHUS YCMITMOHATA.

6. YIPABJIEHUE KOMIETEHIIMEN U OBILIEHUE

6.1 JNCKYCCHUOHHBIN ®OPYM

Bce mpenkoHkypcHble OOCYyXIEHUS MPOXOAST Ha ocobom  (dopyme

(http://forum.worldskills.ru). Pemienuss 1m0 pa3BUTHIO KOMIIETEHLIUHA  JOJIXKHBI
MPUHUMATHCS TOJIBKO TMOCIIE MPEABAPUTENBHOIO 00CcyxkAeHus Ha Gopyme. Taxxe Ha
dbopyMe TOKHO TPOUCXOAUTh HHPOPMHUPOBAHUE O BCEX BAKHBIX COOBITHIX B PaMKe
KoMITeTeHIIuu. MoaepatopoM JaHHOTO dopyMa SBISIOTCS MexTyHapOIHbIN IKCIIEPT
u (nn) Menempkep KoMreTeHuuu (Wil DKCIepT, Ha3HaYEHHBIN UMU).

6.2. THOOPMALIUA JJISA YHACTHUKOB YEMIIMOHATA

Nudopmanus a5t KOHKYpCaHTOB IMyOJIMKYETCS B COOTBETCTBHH C PETJIAMEHTOM
IpOBOAMMOro yemnuoHata. udopmaiys MoKeT BKIIIOYATh:
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e TexHnueckoe ONMUCaHUE;
e KoOHKypCHBIE 3a/1aHUS;
e (0600mEHHAs BEIOMOCTD OI[CHKH;
e HubpacTpyKTypHBIH JIUCT;

e UHcTpyKius 1o OXpaHe Tpyia U TEXHUKE O€30IaCHOCTH;

o JlomomHuTeNbHAS HHPOPMAITHSL.
6.3. APXB KOHKYPCHBIX 3ATAHUI
KonkypcHble 3a1anus ToCTyHEI 1o aapecy http://forum.worldskills.ru.

6.4. YIIPABJIEHUE KOMIIETEHIIUEA

OOGmiee ympaBlieHHE KOMIIETCHIIMEH OCYIIeCTBIAeTCS MexXIyHapo HBIM
AKCTIEPTOM U MeHeKEPOM KOMIIETEHIIUH ¢ BO3MOYKHBIM ITPUBJICYCHHUEM SKCTICPTHOTO
cooOImiecTna.

VYrpaBiieHne  KOMIIETCHIIMEH B paMKaX  KOHKPETHOrO  YeMIIMOHaTa
oCymiecTBIsieTC [ JIaBHBIM OSKCTIEPTOM TI0 KOMIIETCHIIMM B COOTBETCTBHUU C

PETIIAMCHTOM YCMITMOHATA.

7. TPEBOBAHUSA OXPAHbI TPYJA W TEXHUKU
BE3OINACHOCTHA

7.1 TPEBOBAHUA OXPAHBI TPYJA U TEXHHUKHU BE3OIIACHOCTHU HA
YEMIIMOHATE

CM. [OKyMEHTAIMI0O 10 TEXHUKEe OEe30MacHOCTH M OXpaHe Tpyaa
MPEIOCTABIEHHBIE OPIKOMUTETOM YEMITMOHATA.

7.2 CHEOUO®UYHBIE TPEBOBAHUSA OXPAHBI TPYJAA, TEXHHUKHU
BE3OITACHOCTH U OKPYKAIOIIEW CPEJbI KOMIIETEHIINN

Cwm. HOpMBl Ctpansl- nin Pernona-oprannszaropa Yemnuonara niu Ilonmutuky
u npasuiaa WorldSkills B obnactu TexHrnkn 6€30MacHOCTH U HOPM OXPaHbI 37J0POBbSI

Y OKPYXKaIOIIEeH Cpeibl.
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B cnydae HapymieHuit, KOTOpble MOTYT MOBJIEYb 32 COOOM OMACHOCTD ISl dKU3HU
U 370pOBbsl YYACTHUKOB JMOO TPETHUX JIMI, YYACTHUKY 3aIlpellaeTcs BHIIOJIHEHUE

paboT Mo MOJYJIIO.

8. MATEPHUAJIbBI U OBOPYJIOBAHHUE

8.1. HH®PACTPYKTYPHBIU JINCT

WudpacTpykTypHBIii JHCT BKIIOYaeT B ce0sd BCIO HHOPACTPYKTypYy,
000pyZI0OBaHUE M PACXOJIHBIE MaTEpHAaIIbl, KOTOPhIE HEOOXOAUMBI JIJIsl BBITIOJHEHUS
KOHKypCcHOro 3amaHusi Uil pPETMOHAIBHOW, FOHUOPCKOW M BY30BCKOW JIMHEEK.
NHuppacTpyKTypHBI TUCT 00s513aH COAEPKATh MPUMEP AAHHOTO 00OPYIOBAaHUS U €r0
4YETKUE U TIOHSATHBIE XapaKTEPUCTUKU B CIy4yae BO3MOXHOCTH IPUOOPETEHUs
aHaJIOrOB.

[Ipu pazpadbotke MHppacTpykTypHOro nucTa sl KOHKPETHOIO YE€MIIMOHATA
HEOOXOJMMO PYKOBOJCTBOBaThCS MH(PaCTpyKTypHBIM JHCTOM, pa3MEUIEHHBIM Ha
dbopyme  skcreproB  MeHemkepoM — KoMIeTeHUMu. Bce  u3MeHeHus B
HNHuppacTpyKTypHOM JIUCTE TOJIKHBI COTIIACOBBIBATHCS ¢ MeHeKepoM KOMIETEHIINN
B 00513aTEILHOM TOPSIJIKE.

Ha xaxaom KOHKypce TEXHUYECKHMH OJKCIEpPT JOJDKEH MPOBOJUTH YyYeT
3JIEMEHTOB MH(ppacTpykTypbl. CHUCOK HE JOJDKEH BKIIIOYATh 3JEMEHTHI, KOTOphIE
MOMPOCUIIN BKIIFOUUTHh B HETO AKCIEPThl WIIM KOHKYPCAHTBI, a TAKKE 3alpeleHHbIC
DJIEMEHTBI.

[To uToram copeBHOBaHUS, B CIydae HEOOXOAMMOCTH, TEXHUYECKUHN IKCIIEPT U
['maBHBIA SKCHEpT AOJKHBI JaTh pexkoMeHAanuu OprkoMHTEeTy 4YeMIIMoHaTa Hu

Menemxepy kommneTeHIun 06 n3meHeHusx B MadpactpykrypHom mucre.
8.2. MATEPHAJIBI, OBOPYJIOBAHUE n HHCTPYMEHTBI B
NHCTPYMEHTAJIBHOM SIIUKE (TYJBOKC, TOOLBOX)

He npenycmorpeno.
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8.3. MATEPHUAJIbI U OBOPYJOBAHHUE, 3AITPEIIEHHBIE HA IIJIOIMAJAKE

Konkypcantam He pa3peraeTcsi IPUHOCUTh B 30HY COPEBHOBAHUN KaKUe-IH00

JIMYHBIC BCIIM, KapThl IIaMsTH, MOOMIILHBIE TCJIC(bOHBI, a TaKxe Jo0bIe APYruc

CpcacTBa KOMMYHUKAIIUH.

8.4. IPEVIATAEMASI CXEMA KOHKYPCHOM ILTIOIIA IKH

Cxema KOHKYPCHOM TUTOIIAJIKK (CM. ULTIOCMPAYUIo).

10m
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———  TPaHMUBI NNOWanKn

9. OCOBBIE ITIPABUJIA BO3PACTHOM I'PYIIIBI 14-16 JIET

BpeMH Ha BBIITOJIHCHH 3a/IaHWA HC TOJIZKHO ITPCBBIIIATH 4 gyacoB B JACHDb.

IIpu paspabotke KonkypcHoro 3amanuss U CXeMbl OIICHKH HEOOXOAUMO

YUUTHIBaTh CHEHU(PUKY M OTPaHUYEHUS MPUMEHSIEMON TEXHUKU OE€30MacHOCTH U

OXpaHbl TpyJa JUisl TaHHOW BO3pAacTHOM rpynmbl. Tak e HeoOXOJAMMO YUWUTHIBATH

AHTPOIMOMCTPUYICCKHUC, HCI/IXO(bI/IBI/IOJIOI‘I/IUICCKI/Ie U TICHXOJIOTUYECKHE OCOOCHHOCTH
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JNaHHOW Bo3pacTHOM rpymnmbl. Tem cambiM KonkypcHoe 3amanue u Cxema OIEHKH
MO>KET 3aTparuBath He Bce 0J10ku U nojst Crenndukanyy CTaHAApTOB B 3aBUCUMOCTH

oT CHCHI/I(l)I/IKI/I KOMIICTCHIINH.
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