JdemoBepcusi npo(hecCHOHAIBHOI0 3aJaHUS
«AHaJIN3 KOHQJIUKTHON CUTyallMD)

3ananue: mpoaHaIU3UPYHTe NPEICTABICHHYIO0 KOHQINKTHYIO CUTYAII0 MEXIY COTPYIHUKOM U

rocteM. [lepeunciure ommOKU, TOMYIIEHHBIE COTPYIHUKOM.

NucTpykius:

BHUMaTenbHO MpodYnTaiTe AMANOr, B KOTOPOM HpEACTaBlICHAa KOHQIMKTHAS CHUTYAIUsS MEXIy

corpynaukoM CiyxObl mpueMa W pa3MenieHuss u roctsmu ortens. [lepeuncnute ommoOKwH,

JonyiieHHble corpyaHukoM. Odopmute otBeT B mporpamme MS Word, ¢popmare doc.
TpeboBanus kK 0hOPMIICHUIO TOKYMEHTA!

. [pudrt - Times New Roman, pasmep mpudrta -14.

. 3arnaBHbie OYKBBI B HAMMEHOBAHUU JJOKYMEHTA.

. BripaBHMBaHUE TEKCTA MO LIUPUHE.

. MexcTtpounslii uaTepBai (1,5 or).

. [Tons moxymenta (gepxnee — 1,5cm; Huocnee — 2,0cm; nesoe — 2,5cm;

npasoe — 1,5¢m.)

IIprmep KOH(IUKTHON CUTYaMH

T'ocmb nooxooum k cmoiike Cnyxncovl npuema u pasmeuienus 2ocmeii. I'ocmv coaem
KAo4u u cooduiaem 0 mom, umo eviezdcaem u3 omendn. Aomunucmpamop npoeepsaem
npodhaiin.
A: J1oOpwIii 1eHb, BBl BbIe3KaeTe?
I':]la
A: Ha3zoBute HOMEp Balleil KOMHATHI.
I:5314
A: OnHy MUHYTY.
(Aomunucmpamop nposepsiem npoghaiin 2cocmsi)
A: Ckaxure, MOXKaITycTa, BB MOJIH30BAINCH MUHU-O0apoM?
I': Jla, KoHE4HO. DTO 0YeHB yI00HO!
A: BBl TOMKHBI AOTUIATHTH 3a 3Ty yciyry. [IpoBepbTe cuer 3a MUHU-0ap.
I': Tlouemy s TOJKEH 3a HETro MIATUTHL?! DTO )Ke B HOMepe!
A (c neexoti uponueti): Ilonp3oBanre MUHA 0APOM SIBIISIETCS TUTATHOM YCITYTOM.
I' (nauunas copsauumuvcs): Ilouemy B BalieM oTesie 3TO Iu1aTHas ycayra?! 3Haere, BOT 51 OTIbIXal

B Typuuu, u Tam...



(a0munucmpamop, nooHs6 eeepx pyKy, nepedusaem 20cms)
A: Mp1 He B Typuun, a B Poccun. Kpome Toro, B HalieM otene JaHHas yciIyra siBJIS€TCs IJIaTHOM.
Taxk 4T0, TOIIATUTH BCE K€ IPUIETCS.

I': Yto 3nHauut «mpuaercsa»?! Mens HUKTO 00 »sToM He mnpenynpexnan! UYro sto 3a
camoynpaBcTBo?! [lo3oBuTe MeHemkepa!

A: Ha BepxHeil nanenn MUHU 06apa HaXOUTCA Mpaiic, B KOTOPOM yKa3aHbl Bce LieHbl. I MeHemkep
HE CKa)XKeT BaM HUYETO HOBOTO.

(OKono cmoitku pecucmpayuu HAYUHAIOM CKANJIUGAMBCA 20CHU, 0HCUOAIOUUE C8OCH 0Uepedu
U 3auHmepeco6anHo HAbaOawm 3a pazeumuem KOHPIuKma)

I': A s nyman, eHbl yKa3aHbl IPOCTO, YTOOBI KIIMEHTHI 3HAIIU, CKOJIBKO 3TO cTOUT. Ho Bece paBHO
BBI JIOJDKHBI ObUTH TIpeaynpeauTsb!!! S e Oyny miatuTs!

A: MHe 04eHb Kajlb, HO B TAKOM CJIy4ae sl BBIHYXK/JICH BbI3BAaTh MOJULHUIO.

I': JlanHo, 3amady — HE X04y OMO037aTh Ha CaMOJIET. ..

A: TIpexpacHo, ¢ Bac 4680 pyOuei.

Jlo cBugaHus.



