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1. OBILIASI XAPAKTEPUCTHUKA TIPUMEPHOM PABOYEN TPOT'PAMMBI

IMPO®ECCHUOHAJIBHOI'O MOAYJIA

IIMu.02 IPEJOCTABJIEHUE TYPOIIEPATOPCKUX U TYPATEHTCKHUX YCJAYT

1.1. Heap 1 niiaHupyemMble pe3yJibTaThbl 0CBOCHHS NPO(PecCHOHAIBLHOI0 MOXYJIsI
B pesynprate u3ydeHus npodecCHOHATBLHOTO MOIYJA OOYYalOLIUICS TOJIKEH OCBOUTH
OCHOBHOH Buj aedrenbHocTud «lIpegocraBieHue TypoIepaTopcKUX M TYpPareHTCKUX —YCIIyI»
Y COOTBETCTBYIOIIUE €My OOIIMEe KOMIIETEHIIMU U MPOPECCUOHANTbHbIE KOMIIETEHIIUU:

1.1.1.

[Tepeuenb 00X KOMIETCHIIHIA

Kon

HanMeHoBanue 00X KOMIETEHINHA

OK 01.

BriOupats cioco0sl perienus 3aaa4 npodecCHoHaIbHON AeITeTbHOCTH
IIPUMEHUTEIBHO K Pa3JIMYHBIM KOHTEKCTAM

OK 02.

HMcnonp30BaTh COBPEMEHHBIC CPE/ICTBA MIOUCKA, aHAIN3a U HHTEPIPETALUN
uHpopMaIKy, 1 HHOOPMALMOHHBIC TEXHOJIOTUH IS BBITOIHEHUS 3324
poecCHOHALHOM IeATEIIBHOCTH

OK 03.

[TnanupoBaTh U pea30BbIBaTH COOCTBEHHOE MPOPECCUOHATBHOE U JIMYHOCTHOE
pa3BUTHE, TPEANPHHUMATEIECKYIO JEATEIBHOCTh B TPO(GECCHOHATLHOU cdepe,
UCII0JIb30BATh 3HAHHMS 10 (PMHAHCOBOM I'PAMOTHOCTH B Pa3JINYHbBIX JKH3HEHHBIX
CUTYyaluIX

OK 04.

D dexTHBHO B3aUMOICHCTBOBATh U Pab0OTATh B KOJUIGKTHBE M KOMaHIE

OK 05.

OcyIecTBIATh YCTHYIO U MUCbMEHHYIO KOMMYHUKAIIMIO HA TOCYIapCTBEHHOM
s3pike Poccuiickoit denepanuu ¢ yaeToMm 0COOEHHOCTEH COIMaIbHOTO
Y KYJIbTYPHOT'O KOHTEKCTA

OK 09.

[Tonp30BaTbes NpodeccnoHaIbHOM TOKyMEHTalKell Ha ToCyAapCTBEHHOM
Y NHOCTPAHHOM SI3BIKaxX

1.1.2.

[Tepedyens nmpodeccroHANBbHBIX KOMIETEHITUN

Kon

HaumeHoBaHue BHAOB 1eATEJILHOCTH U NPO(PEeCCHOHATBHBIX KOMIIETECH UM

BJ1 2

[IpenocraBiieHne TypornepaTOpCKuX U TYPareHTCKUX yCayr

K 2.1.

OdopMsaTs 1 00pabaThIBaTh 3aKa3bl KIMEHTOB

I1IK 2.2.

KOOp,I[I/IHI/IpOBaTB pa60Ty 110 pCain3alr 3aKa3a

1.1.3.

B PE3YIBbTATC OCBOCHUA HpO(I)eCCI/IOHaJ'IBHOl"O MOIYJIA 06yqa}0m1/1171051 JOJIKCH

Bnanerts
HaBBIKAMH

B pcajin3aliiu 3aKasa,

(O(I)OpMJ'IeHI/Ie, LCHA, MapaMETpPbl, CPOKU U MCCTO BBITIOJTHCHUA 3a1<a3a);
- OCYHICCTBJICHHUS MPUCMaA 3dKa30B OT TYPUCTOB;,

- MPOBEPKHU HAJIMYIUA BCCX PCKBU3UTOB 3aKa3a,

- UJeHTU(DHUKAITMN BUJIA 3aKa3a;

" €T0 KOHTPOJIb,

11apaMeTPoB 3aKas3a.

Ymers

3aJIeCTBOBAHHBIX B PEAIM3aIlNH 3aKa3a;

— BJIAJIETh KYJIbTYPOH MEKINYHOCTHOTO OOIIEHUS;

- KOOpAuHaIuun pa6OTI>I nonpaweneHHﬁ TypoIrieparopa, 3aJIeliCTBOBaHHBIX

- KOHCYJIIbTUPOBAHMS TYpPUCTOB II0 NpaBWIaM M IPEAMETY 3aKasa

- HAIpaBJICHUS 3aKa3a B COOTBETCTBYIOIIEE MMOIPa3IeliCHHE TyporiepaTopa

- KOPPEKTHUPOBKU CPOKOB M YCJIOBMH BBIIIOJIHEHHS 3aKa30B M B CiIydae
HEoOX0IUMOCTH HWHGOPMUPOBAHHUE 3aKa3YMKOB (TypUCTOB) 00 H3MEHEHHU

- KOOpJAMHUPOBATh paboty NoJIpa3IeJIeHu I Typorneparopa,

- B3aMMO/JICIICTBOBATh C TypomepaTopaMH, HKCKYPCHOHHBIMH O1OpO,
KaccaMu MpOAaKu OUIJIETOB, TPAHCTIOPTHBIMU KOMITAHUSMHU, Meet-KOMITaHUSMU;




- BJIQJICTh TEXHUKOW TIEPErOBOPOB, YCTHOTO OOMICHHS C KIIMCHTOM,
BKITItOUas Telie(hOHHBIC IEPETOBOPHI;

- BIIQJICTh TEXHUKOW KOJIMUYECTBEHHOW OIICHKHU M aHAIM3a MH(POPMAIUH;

- BIIQJICTh METOIMKON XpaHEHUS U MTOUCKA HHPOPMAITIH;

- BECTH JIOKYMEHTAIINIO, XPAHCHHUE U U3BIIeUCHNE NHPOPMAITUY;

- TI0JIB30BAThCS KOMITBIOTEPHBIMU MTPOrpaMMaMu OPOHHPOBAHUS TYPOB;

- OCYIIECTBISITH KOHTPOJIb 32 CBOEBPEMEHHBIM BBIITOJIHCHUEM 3aKa3a;

- cobupaTh, 00padaThIBaTh U AHATU3UPOBATH CTATHCTUYCCKUE JIAHHBIC;

— (hopmupoBaTh OAHKH JTAHHBIX.

3Hare

- 3aKoHOIaTeNbCcTBO Poccutickori Denepanuu B chepe Typu3Ma;

- HOPMAaTUBHbBIE  JOKYMEHTBI,  pPErIaMEHTUPYIOIIME  OpraHU3ALMI0
TYpPONEPATOPCKON U TYPATEHTCKOU JIEATENBHOCTH;

— ACCOPTHUMEHT U XapaKTEPUCTUKU MIPEAJIaraeMbIX TYPUCTCKUX MPOJTYKTOB;
— LIEHbl Ha TYPUCTCKUE TMPOAYKTBI M OTAEIbHBIE TYPUCTCKHE U
JIOTIOJTHUTEILHBIC YCITYTH;

- CUCTEMbI OPOHUPOBAHUS YCIIYT;

- OpTaHHU3AIMI0 Pa0OTHI C 3aPOCAMHU TYPUCTOB;

- TpeboBaHMs K 0()OPMIICHUIO U YUETY 3aKa30B;

- MOPSIZIOK KOHTPOJIS 32 MIPOXO0XKICHUEM U BBIITOJTHEHUEM 3aKa30B;

- BHJIBI TEXHUYECKUX CPENICTB cOOpa U 00paboTKu MH(MOPMAIIUHU, CBSI3U U
KOMMYHUKAaIUi;

- MIPOrpaMMHOE 00eCIIeUeHUE NeATeIFHOCTH TYPUCTCKUX OpraHU3aIui;

- 3TUKY JEJIOBOTO OOIIEHNUS;

- OCHOBBI JIEJIONPOU3BO/ICTBA;

- MpaBUjia BHYTPEHHETO TPYAOBOTO PACIIOPSAKA;

— IpaBWJIa IO OXpaHe TPyJa U MokKapHOH 0€300aCHOCTH.

1.2. Koin4ecTBO 4acoB, 0TBOJAUMOE HAa 0CBOCHHE TPO(PECCHOHAIBLHOTO MOLYJIs

Bcero yacos — 504

B TOM 4YHCIIE B (OpME MPAKTHUECKON TTOATOTOBKU — 346

W3 Hux Ha ocBoenne MJIK 02.01 A — 346

B TOM YHCJIC CaMOCTOATCIIbHAaA pa60Ta -

NPaKTUKH, B TOM yuciie yueOHas — 108

MMPONU3BOACTBCHHAA —

[TpomexyTounas arrectanus — 14




2. CTPYKTYPA U COAEP KAHUE NTPO®PECCHUOHAJIBHOI'O MOAYJIA
2.1. CrpykTypa npoecCHOHAIBLHOT0 MOXYJISI

O06wem npodeccroHaIbHOTO MOTYJIS, aK. Yac.

0] S
Konpl HanmeHnoBanus § g Beero O6yqugeTg§[ i/fi[ffe IIpakTiku
npodecCHOHATBHBIX pa3aenos Bcero, -E* g TIaGopaTopHBIX.
o0mmux poeCCUOHAIBHOTO | Yac. m' 5 T R —
KOMIIETCHIU I MOIYJIS e E SaHSTH " | CamocrositenbHas | [Ipomexxyrounas | Yuebnas | [IponsBoacTBeHHAS
M B paboTta aTTecranus
1 2 3 4 5 6 8 9 10 11
IIK X.1. Pazpnen 1.
OK 01 — OK 05; TexHonorus
OK 09 Y OpraHu3aius 110 70 | 110 70
TYpONepaTopCKOi
JIeATETbHOCTH
IK X.1. Paznen 2.
OK 01 — OK 05; TexHomorus
OK 09 Y OpTaHH3aIH 96 64 96 48
TYpareHTCKOU
JIESATeTLHOCTH
IK X.2. Paznen 3.
OK 01 - OK 05; Koopaunanms
OK 09 paboThI 0 140 | 84 | 140 84
peanu3anuu
3aKa30B
VYueOHast mpakTHKa 108 | 108 108
IIpousBoacrBeHHast 36 36 36
IPAaKTHKA
IIpomeskyTouHnas
14 14

aTrecranus




Bcero:

504

346

346

202

14

108

36




2.2. TemaTnueckuii IJIaH U coiep:kaHue npodeccnonaabHoro moayJs (IIM)

HaumenoBanue pa3jiesioB
U TeM NpPodeccHoHATIBLHOT0
moayJs (ITM),
MEKIMCHUIIIHHAPHBIX KYPCOB
(MAK)

Coaep:xanue yueOHOro MaTepuaJa,
JadopaTopHblie padoThI U MPAKTUHYECKHUE 3AHATHS, CAMOCTOSITeIbHASL Y4eOHast
padora o0y4aromuxcs, KypcoBas padota (IpoeKT)

Oo0bem, akaa. 4./ B
TOM 4ucie B popme
NMPaKTHYECKOM
NMOAr0OTOBKM, aKaJ. Y.

1

2

3

Pa3nes 1. TexHoJIOTHSI M OPraHU3ALMSA TYPONEPATOPCKOH AeATEeJbHOCTH

110/70

MJK 02.01 A IlpenocraBjieHre TYPONIEPATOPCKHUX YCJIOYT

110/70

Tema 1.1. OcHOBBI
TyponepaTopcKoii
AeSiTeJIbHOCTH

Conepxanue

Pa3BuTHe 1 perynupoBaHue TyporepaTopckoil nestenbHocTH B PO u 3a pyoexom.
[TonsiTHE TypOIIEpaTOPCKON AEATENLHOCTH. MEXKIyHApOAHOE PETYIUPOBAHUE
TYPUCTCKOH AesTeNbHOCTU. Pa3BuTHE U perynnpoBaHue TyporepaTopCcKou
IeAaTeIbHOCTH B Poccun

HopmartuBHO-TIpaBoBas 6a3a 0CyIIECTBIEHUS TYpONepaTOpCKOi 1€ TeNbHOCTH.
OpraHu3alioHHO - IpaBoBbIe (HOPMbI PYHKIIMOHUPOBAHHUS TypOIIEpaTOPOB

JloKyMeHTalHsI TypoIrepaTopcKoil pupmsl, BeeHHE TYpUCTCKOM oTueTHOCTH. [IpaBa
1 00513aHHOCTH TYpOIepaTopa, TypareHTa u Typucra

60

B ToM 4mnciIe MPAKTHYECKHUX 3aHATHH M J1a00paTOPHBIX padoT

Ananu3s npoduiis TyponepaTopoB

Hzydenue TexHomaoruu opopmIieHHs TOTOBOPOB

OdopmiieHne nakera JOKYMEHTOB JIJIs BbIE3/Ia TYPUCTA 33 pyOex 1o Typy

Paz0op curyaruii mpeaocTaBIeHUs HEKAYECTBEHHBIX YCIIYT, HETIOTHOTO
MPEAOCTABIICHUS] YCIYT TYpONEPATOPOM

SN ENI ENIEN

Tema 1.2. Texnosiorus
Pa3padoOTKHU TYPHCTCKOIO
NPOAYKTA

Conep:kanue

ITonsaTHe pazpabOTKU TYPUCTCKOrO MPOAYKTa. BUJIBI TYpIpOIyKTOB.

H3ydyenune n aHanm3 pecypcoB BEIOpAHHON JeCTHHAIINT

CBoliCcTBa M 1IEJIM TYPIPOAYKTA

[TpuHInBl BBIOOpa 6a30BbIX YCIYT U TYPIPOIYKTOB

Br160p cxeMbl paboThl B IECTHHAITUN

OcHoOBHbIE NpaBUJIa U METOAMKA COCTABJICHUsI IPOIrPaMM TypOB

Pacuer croumocTtu Typa

25

B ToM 4unciie MPaKTHYeCKUX 3aHATHH M J1a00paTOpHBIX padoT

18




AHanu3 pecypcoB BEIOpaHHOMW JECTUHALIUN

OHpeI{GJ’IGHI/IC 0a30BBIX YCIYT 110 3aJIaHHBIM ITOKa3aTCJIsAM

(o]

Br100op BapuaHTOB OpPOHHUPOBAHUS YCIYT KOHTPAreHTOB

Tema 1.3. Odopmirenne
U 00padoTKa 3aKa30B
KJIMEHTOB

Conep:kanue

Teopernueckue acnekTsl 0popMIIeHHS U 00pabOTKH 3aKa30B

TexHoorus pa6OTI)I C KIIMCHTAaMHU U UX O6CJ'Iy>KI/IBaHI/II-O.

TeOpeTI/I‘leCKI/Ie ACIICKTHhI KaycCTBa O6CJ'Iy>KI/IBaHI/I${ KIIMCHTOB.

[TporpammHoe obecnieueHue Ui yuéTa U BeICHUS 3aKa30B M KJIIMEHTOB.

25

B TOM unciie NpAKTHYECKUX 3aAHATHI M JIa0OPATOPHBIX PadoT

MOHHTOPUHT NIPEJI0KEHUN TYpOIIEPaTOPOB.

AHanu3 cucteM OpOHUPOBAHUI TYpONEPaTOPOB.

AHanu3 eqaTelbHOCTH NPUHUMAIOIUX Komnanui B Poccuu u 3a pybexxom

[epdNerlNe)]

IlpuMepHasi TeMATHKA CAMOCTOSITE/ILHOI Y4eOHO# padoThl IpH U3yYeHHH pa3ena 1

Pa3jnen 2. TexHOJI0THS M OPTraHU3aNMs TYPAreHTCKOM JIeATeJTbHOCTH

96/48

MJIK 02.02 A TlpeaocraBjieHne TYPareHTCKUX yCJayr

96/48

Tema 2.1. OcHOBBI
TYPareHTCKOM 1esiTeJIbHOCTH

Conepxanue

Pa3BuTHe 1 perynupoBaHue TypareHTCKo# aesarenbHocTd B PO u 3a pybexom.
[ToHsiTHE TYpareHTCKON IEITENBbHOCTU. MEXKIyHAPOAHOE PETYIUPOBAHNUE TYPUCTCKOMN
JIEeATENIbHOCTH. Pa3BUTHE U pEryIMpOBaHUE TYPareHTCKOMN JAeATENbHOCTH B Poccun

HopMmaTtuBHo-nipaBoBas 0a3a OCyIECTBICHUS TypareHTCKON JAesITENbHOCTH.
OpraHu3annoHHO - MpaBoBble (GOPMbI PYHKIIMOHUPOBAHHSI TYpareHTOB

JlokymeHTaIus TypareHTa, BeJicHue TYPpUCTCKOM oT4eTHOCTH. [IpaBa u 00s13aHHOCTH
TyponepaTopa, TypareHTa u Typucra

48

B ToM yuciie MpaKTHYeCKUX U JIA00PATOPHBIX 3aHATHIA

AHanu3 npoduisi TypareHToB

I/I3y‘{eHI/IC TCXHOJIOTNH 0(1)0pM.IIeHI/IH A0roBOpPOB

OdopmiieHne nakera JOKYMEHTOB JUIsl BbIE3/1a TypHUCTa 3a pyOex Mo Typy

Pa36op cutyanuii npeocTaBieH!s] HEKAYeCTBEHHBIX YCIYT, HEMOJIHOTO
IIPEJOCTABIECHUS YCIYT TYpareHToM

D OO

Tema 2.2.
KoMMyHMKalIHOHHBIE
TEXHOJIOTUH B TypHU3Me

Conepxanue

IIpakTrka nenoBoro odueHus 1 nepenucky. PopMUpOBaHNE KOMMYHUKATUBHBIX
HaBbIKOB. [IOHsATHE KOPIIOPATUBHON KYJIBTYPBL.

[TpodeccuonanbHast THKa paOOTHUKOB TYPONEPATOPCKON KOMITAHUH

48




Pabora ¢ nHPOpPMALIMOHHO-CIIPAaBOYHBIMU MaTepHagaMu. M3ydeHne nomyaspHbIX
JIEKTPOHHBIX TOPTAJIOB 10 TYPU3MY U paboTa ¢ HUMH.

Hcnonp30BaHye KaTajaoroB U EHOBBIX NMPEAJIOKEHUN

Pemenue npoGiem ¢ moMOIIbIO IPaBOBOTO peryiupoBanusi. KauectBo o0cmyXKuBaHUs
1 CIIOCOOBI €r0 PETYJIMPOBAHUS B TYPU3ME

B ToM 4nciie npaKTHYECKHX U JIA00PATOPHBIX 3aHATHIA 24
Henosas urpa «lIpaktuka aenoBoro oduenus». [IpaBuna npoBeaeHns CEMUHAPOB 10
1 B€OMHApOB.
JlenoBast urpa «OCHOBBI IEJIOBOTO OOIICHHSY. 10
Hanwucats kpatkoe 3cce Ha TeMy «lIpuembl BO31eHCTBHSI HA KIMEHTA B TyppHUpMe». 4
IIpumepHasi TeMaTHKa CaMOCTOSITEIbHON Y4eOHOI padoThl IPU U3yYeHUM pasjesa 2
Pa3nen 3. Koopaunanusi pa6oThl 10 peajn3amiu 3aKa30B 140/84
MJIK 02.03 A KoopanHauusi Ka4ecTBA BbINOJHEHHUS] TYPONIEPATOPCKUX U TYPAreHTCKUX YCJIyT 140/84
Tema 3.1. Oprannzauust Conep:kanue
KOHTPOJISI KaYecTBa Opranu3anus KOHTPOJIsI KayecTBa 00CITyKUBaHUS
o0ciTy’KNBaHUSA HA [ToHsiTHE M CYIITHOCTD CEpBHUCA
NPpCANPUATHHA Mojenp KauecTBa YCIIyTH Ha IPEeINpUsSTHIX B cepe Typusma 70
KauecTBo 00cyKMBaHUs U yCIYT Ha NPEANPUSATUSIX B cepe Typusma
CyuHocTh 1 He00X0AUMOCTh OPTaHU3AIMH KOHTPOJIsI KaueCTBa MPOAYKIIUHU U YCIyT
Opranu3zanys KOHTPOJIsSI KauecTBa
B ToM yuciie NpaKTHYeCKUX U JIA00PATOPHBIX 3aHATHIA 42
Pa3zpaboTka KOHTpOJIsl KauecTBa 00CIYKMBAHUS Ha MIPEIPUSTHH 14
Omnpenenenne nmpooeM KOHTPOJISI KAa4eCTBa yCIyT 14
CocraBiieHHE KOMIUIEKCHON CUCTEMbI MEHEJDKMEHTA KaueCTBa 14
Tema 3.2. Onenka kayecrsa Conepxanue
o0ci1y’>KNBaHUS Ha Teopernueckue acneKThl OLIEHKH KauecTBa 00CIyKMBaHMs Ha MPEANPUITUH TypU3Ma
NpeAnpUsITHH OCHOBHBIE METO/Ibl OIICHKH KayecTBa 00CIyKUBAaHUS 70
OcobeHHocTy o0ecnevyeHrs KauecTBa yCIyr
CucTema OlLIeHKH KayecTBa 00CITyKUBaHUS
@DopMBbI ¥ METO/IBI OLICHKH KauecTBa yCIyr
B ToM 4nciie NPaKTHYeCKUX U JJA00PATOPHBIX 3aHATHI 42
[TpoBenenue oneHkn 23(hHEKTUBHOCTH IPEATIPUATUS 14
CocraBiieHHE XapaKTEpUCTUKU NPEATIPUATHUS 14
Omnpenenenue nokaszarenel KayecTBa 00CTyKUBAHUS 14




IIpumepHasi TeMaTHKa CaMOCTOSITEILHON y4eOHOIl padoThl IPU U3y4YeHUH pa3jeaa 3

Y4yeOHast npaKkTHKA

Buabi pador

- O3HaKOMJIEHHE C JTOJDKHOCTHBIMH 00SI3aHHOCTSMH TIEpCOHANA TYPOIePaTOPCKON/TypareHTCKONH KOMITaHUH.

- MI3ydeHune nepeyHsi OCHOBHBIX U JOTOJIHUTENbHBIX YCIYT.

- 3yuyenue ocobeHHOCTEH TI0 pa3paboTKe MporpaMMBbl Typa M pacdéra ero CTOUMOCTH.

- U3yuyenue npaBuia 1o TeXHUKE O€30MACHOCTH.

- ®opMHpOBaHNE HABBIKOB pabOTHI CO CTAaHAAPTHBIM IPOTPAMMHBIM 00eCTIeUeHHEM JJIsi OpraHU3aI|H JeIONPOU3BOACTBA
- [IpoexTrpoBaHuE TYpOB C Y4ETOM 3alIPOCOB MOTPEOUTEICH.

- ®opmMupOBaHUE TEXHOIOTMYECKON KapThl Typa.

- JleMoHCTpalysi HABBIKOB UCIIOJIB30BaHUSI HH(POPMAIIMOHHBIX TEXHOJIOTHI TypOIepaTOpOM/TypareHToM B CBOEH paboTe.
- Pa3paboTtka mporpamMmbl 00CTyKHBAaHUS TYPHCTOB.

- Opranuzaiysi 00CIy>KMBaHUS TYPUCTOB B IPOTPAMMHOM TypHU3MeE.

- PaccunTath Typ 10 3a/laHHBIM [TO3ULIUSIM

108

IIpousBoaCTBEHHAS MPAKTHKA

Buasbi pador

- [IpoBeneHne MapKETUHIOBBIX UCCIENOBAHUN PBIHKA TYPUCTCKUX YCIIYT
- ®opmMupoBaHUE TYPUCTCKOTO MPOJYKTA

36

HpOMe)KYTO'—IHaﬂ aTrecranus

14

Bcero

504




3. YCJIOBUA PEAJIMBALIMN TPOPECCHUOHAJIBHOI'O MOAYJIA

3.1. JJnsa peaim3anum mnporpamMmbl NpogecCHOHATBHOIO MOAYJISL JOJKHBI ObITh
NpeIyCMOTPEHbI CileAyoIIHe crelHaJIbHble OMeIeHNs :

Kabunerst «OcHOB MapkeTuHray,; «OpraHu3aiuu IeITeIbHOCTH COTPYIHUKOB CIIY>KObI
MIPOJIaXK», OCHAIIICHHBIE B COOTBETCTBHUU C II. 6.1.2.1 mpumepHOii 0Opa3oBaTeIbHON MPOTPaMMBbl
IO CIEeUaTbHOCTH.

OcHarnieHHble 0a3bl MPAKTHKKA B COOTBETCTBHH C 1T 6.1.2.5 mpumepHO# 00pa3oBaTeIbHOM
MPOrPaMMBI 110 CIIEIUATBLHOCTH.

3.2. UnpopMmannoHHOe obecnedeHne peajn3alui MPorpaMMbl

Jnis peanu3anuu mporpaMmbl  OMONMMOTEYHBIH (POHA 00pa30BaTENbHON OpraHU3aLUU
JIOJDKEH MMETh MeYaTHbIC W/UJIH AJIEKTPOHHBIE 00pa3oBaTebHbIe M HH(POPMALIMOHHBIE PECYPCHI
JUI HCHIOJIb30BaHUs B 0Opa3oBartesibHOM npouecce. [Ipu popmupoBanumn 6ubimoreqHoro Gpoxaa
o0pa3oBaTesIbHON OpraHu3aluy BBIOUpAeTCss HE MEHEe OJTHOTO U3/1aHUs U3 IEPEUNCIIEHHBIX HIDKE
NEYaTHBIX M3AaHUN U (WIM) 3JIEKTPOHHBIX M3/IaHMM B KayecTBE OCHOBHOIO, IPH 3TOM CIIMCOK
MOYKET OBITh IOTIOJIHEH HOBBIMU U3AHUSMHU.

3.2.1. OcHOBHBIE NleYaTHbIE H JIEKTPOHHbIE U3TAHUS
1. Abymanze, JI. I'. JlokyMeHTallMOHHOE OOECIICUYCHUE YIPABJICHUS TEPCOHAIOM:

yueOHUK U MPAKTUKYM JJIsl cpenHero npodeccuonansuoro odpasosanus / JI. I'. Abynanse, U. b.
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4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUAA
MNPO®ECCHUOHAJIBHOI'O MOAYJIA

Kon u HanmeHoBaHue
PO eCCHOHATBHBIX
1 OOIIMX KOMIETECHIIUH, Kpurepuu onenku MeTob1 OTIeHKH
bopMupyeMBIX B paMKax
Moy’
[1K 2.1. OdopmitsaTs OcymiecTBieHNE NpHEMa 3aKa30B OT | DKCIEPTHOE
1 00pabaThIBaTh 3aKa3bl | TYPHCTOB HaOII0IeHNE 3a
KITUECHTOB KoHcynpTHpOBaHWE  TYpPHCTOB  TIO | BBINIOJIHEHHEM paboT Ha
mpaBWJiaM M TpeaAMeTy  3aKa3a | MPaKkTUKe
(opopmnenue, 1ieHa, mapaMeTpbl, CPOKH
Y MECTO BBITIOJTHEHHMSI 3aKa3a)

! B X0A€ OCHUBAHUS MOT'YT OBITH YYTCHBI INYHOCTHBIC PE3YJIbTATHI.
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3HaTh  opraHM3anuilo  paboThl ¢
3aIpocaMH TYPHUCTOB
3HaTh ACCOPTHMEHT U XapaKTEPUCTUKU

peJyIaraeMbIX TYPUCTCKUX MPOJYKTOB

[TIK 2.2.
Koopaunuposats paboty
110 peaJin3alky 3aKa3a

Koopaunamusi paboThl moapa3iecHuid
TyporepaTopa, 3aJleHCTBOBaHHBIX B
peanu3anuu 3aKasza
Bs3aumozeiictBoBaThL C
TyporepaTopamu, 9KCKYPCHOHHBIMH
Oropo, KaccamMu TIPOJaKH OWJIETOB,
TPAHCIIOPTHBIMU KOMITAaHUSIMHU, Meet-
KOMIIAHUSIMU

DKCHepTHOE
HaOJIFO[eH1E 3a
BBHITIOJIHEHHEM PabOT Ha
NPaKTHUKE

OK 01. BoiOupars | Beimonnenue paGoT B COOTBETCTBHH C | DKCIEPTHOE

CrocoObl peleHHs 3a/1a4 | yCTaHOBJIECHHBIMU HOpPMAaTHUBHO- | HaOJIOAeHNE 3a
npodeccuoHaIbLHON NPAaBOBBIMHU aKTaMU BBINIOJIHEHHEM paboT Ha
JeSITebHOCTH Beimonuenue 3agay no oGOpPMIIEHHUIO | IPAKTHUKE
IPUMEHUTEIBHO K | 1 00paboOTKe 3aKa30B

Pa3JIMYHBIM KOHTEKCTaM

OK 02. Hcnonb3oBarh | Bnanerp TEXHUKOH KOJMYECTBEHHOM | DKCIEPTHOE
COBPEMEHHbIE CPEJCTBA | OLIEHKH U aHajau3a UH(opMaIu HaOJro1eHue 3a
MIOWCKa, aHanm3a | Bmagers METOIMKON XpaHEeHHUs | BBIIOJIHEHUEM paboT Ha
U MHTEpIIpEeTaluH U TOUCKa UH(pOpMaIUU IPaKTUKE

uHpOpManuy,

U UH(OpMaIMOHHBIE

TEXHOJIOTUH UL

BBITOJIHEHUS 3a1a4

npodeCcCHOHAILHON

JeSITebHOCTH

OK 03. [IInanupoBarh | Bnametp ~ ocHOBamMHM  opraHu3aluu | DKCIEPTHOE

U pealln30BbIBaTh JESATEeIbHOCTH  CHY)XO  TIpeAnpusTHil | HabIroaeHne 3a
COOCTBEHHOE Typu3Ma W OCHOBBI  OpTaHU3aIlNH, | BBIMIOJIHEHHEM paboT Ha
npodeccuoHaIbHOe IUTAHUPOBAHUS Y KOHTPOJIS | IPaKTHKE

N JUYHOCTHOC pPa3BHUTHC,
NpeaAIpUHUMATEIBCKYIO

JESITEIIBHOCTH TTOAYNHEHHBIX
3Hath TpeboBaHHUA K O(OPMIICHHUIO

JIeTeTbHOCTh B | U y4eTy 3aKa3o0B.

npodeccuoHaNbHOM 3HaTh  mporpaMMHOe  oOecredeHue

coepe, UCIIOJIb30BAaTh | JAESITEIbHOCTH TYPUCTCKUX

3HaHMS 1O (UHAHCOBOM | OpraHM3alii 1Mo  yuéTy  3aKas3oB

rPaMOTHOCTH B | ¥ KJIUEHTOB.

pPa3IMYHBIX JKU3HEHHBIX

CUTYaIUIX

OK 04. DddexruBno | BzaumopeiictBoBath ¢ | DkcnepTHOE
B3aUMO/ICHCTBOBATh TypoIiepaTopaMH, TypareHTamu, | HabJtoIeHue 3a
U paboTaTh B KOJUIGKTHBE | DKCKYPCHOHHBIMU  OIOpPO,  KaccaMmu | BHITIOJHEHHEM padoT Ha
1 KOMaH]Ie MpOJaXh OWJIETOB, TPAHCIOPTHBIMU | IPAKTUKE

KOMITaHUAMHU, MeEt-KOMITaHUSIMU

OK 05. OcymectBisTh
YCTHYIO U IMCBMEHHYIO
KOMMYHUKAIAIO Ha
TOCYIApCTBEHHOM SI3BIKE
Poccuiickoit ®eneparuun
C y4eToM OCOOEHHOCTEeM

Brnaners KyapTypoil MEXIMYHOCTHOTO
oO1IeHus
3HaTh ATHKY JIETTIOBOTO OOIIEHUS

DKCnepTHOE
HaOII0IeHNE 3a
BBITIOJTHEHHEM PaboT Ha
MPaKTHKE




COIIMAIBHOTO
U KyJIbTYpPHOTO
KOHTEKCTa

OK 09. Ilonw3oBarhbes
npodeCcCHOHAIBHON
JIOKYMEHTalHUen
roCy1apCTBEHHOM
U MHOCTPAHHOM S3bIKAaX

Ha

3HaTb  HOPMAaTUBHBIE
periaMeHTHpYIOLIHe
TYpONEPATOPCKOM
JeSITeIbHOCTH

JOKYMEHTBI,
OpraHHU3aLUI0
U TYpareHTCKON

DKCHepTHOE
HaOJIFO[eHNE 3a
BBITIOJIHEHHEM PAbOT Ha
NPaKTHUKE




