Mpunioxenune

Kk OIIOII no cnenuajJbHOCTH
43.02.16 Typu3m U rocTenpuuMcTBO

PABOYASA ITIPOI'PAMMA TPOPECCUOHAJIBHOT'O MOAYJIA

IIM.01 OPTAHU3AIIUSA U KOHTPOJIb TEKYIHIEN JEATEJABHOCTHU CJOYXB
OPEANPUATUN TYPU3MA U TOCTENIPUMMCTBA

2023 r.



COJEPKAHUE

. OBILIASI XAPAKTEPUCTHUKA IPUMEPHOM PABOYEN
IMPOI'PAMMBI ITPO®ECCHOHAJIBHOI'O MOAYJIA

. CTPYKTYPA U COAEPKXAHUE

MMPO®ECCHUOHAJIBHOI'O MOAYJIA

. YCJIOBUSA PEAJTU3ALINUA MTPO®ECCUOHAJIBHOTO
MOJYJISA

. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUA
IMPO®ECCHUOHAJIBHOI'O MOAYJIA



1. OBILIASI XAPAKTEPUCTHUKA TIPUMEPHOM PABOYEN TPOT'PAMMBI

IMPO®ECCHUOHAJIBHOI'O MOAYJIA

IIM.01 OPTAHU3AIIUS U KOHTPOJIb TEKYIIEN JEATEJIBHOCTHU CJIYXB

NPEANPUATHUN TYPU3MA U TOCTEIIPUAMCTBA

1.1. Heas 1 muiaHupyeMbie pe3yJbTAThI 0CBOEHHS MPO(ecCHOHATIBLHOTO MOYJIS

B pesynbrate u3yueHHs NpOPECCHOHATBLHOIO MOIYJS OOYYaIOUIMXCS JOJDKEH OCBOUTH
OCHOBHOHM BHUJA JeATeNbHOCTH «OpraHu3anus U KOHTPOJb TEKYyLIEH HeATeIbHOCTH CIIyXO
HpGI[HpI/ISITI/Iﬁ Typu3Ma H roCTCupuruMcCcTBa» MU COOTBCTCTBYHOIIUC CMY O6IJ_[I/I€ KOMIICTCHIIUU H
npodeccuoHanbHbIe KOMIIETECHITNH:

1.1.1. TlepeueHb OOIMMX KOMIETCHIUN

Kon HanMeHoBanue 00X KOMIETEHIINHA

OK 01 BeiOupare  cmocoObl  pemieHuss 3agady  Npo(EecCHOHAIBHOW  AEATeNbHOCTH
MIPUMEHUTEIBHO K Pa3IMYHbIM KOHTEKCTaM
Hcnonb30BaTh COBPEMEHHBIE CpEICTBA IIOMCKA, AaHaJIU3a U UHTEpIpETalUu

OK 02 uHbopManuy, ¥ MHOOPMAIIMOHHBIE TEXHOJOTMH JUIS  BBIIOJHEHUS  3ajad
podecCHOHATBHOM IeATEIIBHOCTH
[InanupoBaTh ¥ peayn30BbIBaTh COOCTBEHHOE NPO(PECCHOHATIBHOE U JIMYHOCTHOE

OK 03 pa3BUTHE, MPEIIPUHUMATENBCKYIO IESITelNbHOCTh B MpOQeccuoHaIbHOI cdepe,
UCIOJb30BaTh 3HAHMUS MO (UHAHCOBOW I'PAaMOTHOCTH B Pa3IMUYHBIX >KU3HEHHBIX
CUTYaLUsAX

OK 04 D dexTHBHO B3aUMOJICHCTBOBATh U Pab0OTaTh B KOJUIGKTHBE M KOMaHIE
OcCy1IecTBIATh YCTHYIO M MTUCbMEHHYI0 KOMMYHHUKAIMIO HAa TOCY/1apPCTBEHHOM SI3bIKE

OK 05 Poccuiickoit deaepannn ¢ y4eToM OCOOEHHOCTEH COLMAIBHOTO M KYJIbTYPHOTO
KOHTEKCTa
ConelicTBOBaTh  COXpPAHEHUIO  OKpYXKaloIled  Cpeabl, pecypcocOepexeHuto,

OK 07 OPUMEHSATh 3HaHMA 00 M3MEHEHUM KJIMMaTa, [PUHLUIB  OepexXIIMBOrO
MIPOU3BOJICTBA, 3(PPEKTUBHO NEHCTBOBATH B YPE3BBIYANHBIX CUTYaLIUSIX

OK 09 [Tonp3oBarbest  mpod)ecCHOHATBHOM — TOKYMEHTallMeld Ha  TOCYAapCTBEHHOM
Y UHOCTPAHHOM $SI3bIKaX

1.1.2. [lepeuensb mpogeccuoOHaNBbHBIX KOMIETEHIIHI

Kon HaumeHnoBaHHe BUI0B 1eITEJIbHOCTH U MPOo¢ecCHOHATBHBIX KOMIIeTeHIHil

BJ 1 Opranu3zaius ¥ KOHTPOJIb TEKYILEH AeITeIbHOCTHU CIIYKO IPEeanpUsITHI Typu3Ma
U TOCTENPUHUMCTBA

K 1.1 [1nanupoBaTh TEKYIIYIO NEATEIBHOCTh COTPYAHUKOB CITY>KO MpEANpUsTU Typr3Ma
U TOCTENPUHUMCTBA

[IK 1.2 OpraHu30BbIBaTh TEKYIIYIO AEATEIBHOCTh COTPYAHUKOB CITYKO MPeaIpUsTHI
Typu3Ma U roCTENPUUMCTBA

K 1.3 KoopauaupoBath 1 KOHTPOJIUPOBATH AEATEIHHOCTh COTPYTHUKOB CITYKO
MPEANPUATHI TypU3Ma U FOCTENPUUMCTBA

IIK 1.4 Ocy1ecTBIATh pacyeThl ¢ TOTPEOUTEIIMU 32 IPEAOCTABICHHBIE YCIIYTH




1.1.3. B pe3ynbrare ocBOeHUS TPOPECCHOHATHHOTO MOYJISI 00YJaIOMUNACS TOJDKEH

Bnaners HaBeIKaMu

- MPOU3BOUTh KOOPAWHAIMIO pPabOThl COTPYIHUKOB C
CITyKObI IPEANPUATUS TypU3Ma U TOCTEIIPUUMCTBA;

- OCYIIECTBIISITh  OPraHU3AlMI0 M  KOHTPOJb  paboThI
COTPYAHUKOB CITY>KOBI PEATIPUATHS TYPU3Ma U TOCTEIPUUMCTBA;
— WCIOJIb30BAaTh TEXHUKY IEPEroBOPOB, YCTHOTO OOIICHUS,
BKJIIOUasi TeJIe()OHHBIE IEPETOBOPBHI.

Ymerp - BIIQJIETh  TEXHOJOTHEW  JCIIONPOU3BOACTBA  (BEICHHE
JIOKYMEHTAI[UH, XPAaHCHHUE U U3BJIIeUeHE NHPOPMAITUH ),
- B3alMO/ICVCTBOBATH C TYPONEPATOPAMH, SKCKYPCHOHHBIMU
0r0pO, KaccaMmH MPOJIAXKH OUIICTOB;
- BJIAJIETh TEXHUKON TEPEroBOpOB, YCTHOIO OOIICHHS,
BKJTFOYas TeJIe(OHHBIC TIEPETOBOPHI;
- BIIQJIETh KYJIbTYPOH MEKIUYHOCTHOTO OOIIIEHUSI.

3HaTh — 3aKoHO/MaTenbCcTBO Poccuiickoit ®enepanun B cdepe

TypHu3Ma U TOCTEIIPUUMCTBA;
— OCHOBBI  TPYAOBOIO  3aKoHojaTenbcTBa  Poccuiickoit
®denepanuu;

— OCHOBBI ~ OpraHW3alli{, I[UIAHUPOBAHUA M  KOHTPOJIA
JIeATEIbHOCTH COTPYIHUKOB;

— TEOpUST ~ MEXKJIMYHOCTHOTO U  JIEJIOBOTO  OOIIEHUS,
[IEPErOBOPOB, KOH(IMKTOJIOTUH;

- OKa3bIBaTh MEPBYIO MIOMOIIIb;

- LIEHBI HA TYPUCTCKHE MPOAYKTHI U OTAEIbHBIE TYPUCTCKUE U
JIOTIOJIHUTEIIbHBIE YCIYTH;

— ACCOPTUMEHT U XapaKTEePUCTUKU MpeIaraeMbIxX
TYPUCTCKUX YCIYT;

- MporpaMMHOE 00€CTICUCHUE JESITEIIbHOCTH TYPUCTCKUX
OpraHu3alLui;

— 9THUKY JIEJIOBOTO OOIICHHUS,

— OCHOBBI JIEJIONTPON3BO/ICTBA.

1.2. KoainuecTBO 4yacoB, 0TBOAUMO€C HA 0CBOCHUEC npocbeccuona.nbﬂoro MOAYJIsA

Bcero gacos — 288

B TOM 4HcIIe B popMe MPAKTUUECKON OATOTOBKU — 216

N3 Hux Ha ocBoenue MJIK — 202
B TOM YHCJI€ CAMOCTOsITEIbHAs paboTa —

NPaKTUKH, B TOM YHCIie yaeOHast — 72

POU3BOJICTBEHHAs — 14

[TIpomMexxyTouHas arTectanus —




2. CTPYKTYPA U COAEP/ KAHUE NTPO®PECCHUOHAJIBHOI'O MOAYJIA
2.1. CrpykTypa npoecCHOHAIBLHOT0 MOXYJISI

O6weM npoheccHoHaTFHOTO MOIYJIA, aK. Jac.

E
Konst S O6yuenne mo MJIK
npodecCHoHANbH HammenoBanus pasnenoB Bcero, % § § Bceero B ToM uncie HpaKTMKH
BIX OOIIMX npo(eccCHOHaAIILHOTO MOIYJIS Jac. =2
KOMIIETEHIHI pod Y E % E( JlabopaTopHBIX. U CamocTosTens | TipoMeskyvrodnas | Vae6mas [IpousBoncTBeHHa
[aa) % MNPAKTUYCCKUX. 6 1 P Y a
SAHSTHEH Has paooTa aTTeCcTaluAa
1 2 3 4 ) 6 7 8 9 10
IIK 1.1. Paznen 1. Opranuzanus
OKO0l-OK |#u TEXHOJIOTHH paboTel  ciyx0 76 40 36 o4 36 4
05; OK 07; NPEAIPUATUI Typu3Ma
OK 09 U TOCTENPUHUMCTBA
IIK 1.2. Pasnen 2. OcHOBEI
OK 01 —OK | nemonpou3BOACTBa
05; OK 07; U JIOKyMEHTO000pOoTa CITyK0 88 60 66 44 18 4
OK 09 MpeanpusITHI Typu3Ma
U TOCTEIPUUMCTBA
IIK 1.3. Paznen 3. DOrtuka  genoBoro
OK 0l —OK | oOmenuss ciuyx0 mnpexnpusaTuit 38 40 34 24 4
05; OK 07; Typu3Ma U TOCTENPUHUMCTBA
OK 09
I[IK 1.4. Paznen 4. TexHosiorusi pacyeToB
OK 01 —OK | kiueHnToB/rocteit COTPY/HHKAMH | g 68 66 44 18 2
05; OK 07; CIy’)k0  TpennpusTHii  TypusMa
OK 09 U TOCTENPUHUMCTBA
Beero: 288 | 208 | 202 136 X X 72 14

L Camocmosmenvuas paboma 6 pamkax 06pazo6amenbHOL nPoSPAMMbL RIAHUPYEMCs 06pa306amenvroll opeanusayueil 6 coomeemcmsuu ¢ mpebosanusmu PIOC CIIO ¢ npedenax
00vema npoheccUoHaIbHO20 MOOYIA 8 KOIUUECMBE YACO8, He0OX0OUMOM 051 8bINOIHEHUS 3A0AHUL CAMOCTOAMENLHOU PAbOmbl 00YUaOWUXCS, NPedyCMOMPEHHBIX MEeMAMUYECKUM
RAAHOM U COOEPAHCAHUEM MENCOUCYUNTUHAPHO2O KYPCA.




2.2. TemaTnuyeckuii IJIaH U coaepxaHue npogeccnonanabHoro moayJs (IIM)

HaumeHoBaHue pa3jie/ioB

U TeM
npogeccHOHATLHOI0
moayJs (ITM),
MEKIUCHUIIIHHAPHBIX

Conep:kanue y4yeOHOro MaTepuaJa,
JlabopaTopHbie padoThl U MPAKTHYECKUE 3aHATHS, CAMOCTOSITE/IbHAA yueOHasi padoTa
o0yyamuxcs, KypcoBasi padora (Ipoekr)

Oo0neM, akaa. 4./ B
TOM 4ucJje B popme
NPaKTHYECKOMI
NOATOTOBKH, aKA/I. Y.

kypcoB (M/IK)
1 2 3
Paznen 1. Opranuzaiusi 1 TEXHOJOTHH pabOTHI CIyK0 NPEANPHUSITHIA TYpU3Ma U TOCTEITPUUMCTBA 76/40
MJIK 01.01 Koopaunanus paboTsl Ci1y>k0 IpeInpHsITHii Typu3Ma U TOCTENPUUMCTBA 36/24
Tema 1.1. Opranuzanus Coaepxanue 4
U TeXHOJIOTUH PadoThI Ponb 1 MecTO 3HaHUH MO AUCLUIUIMHE B MPOLIECCE OCBOCHUSI OCHOBHOW MPO(eCcCHOHANBHOM
CJIYK0 npeanpuATHI o0pa3oBaTeNbHOM MporpaMmbl IO  CHEUMATBHOCTH B  cdepe MNpodeccHoHaNbHON
TYpU3Ma NesaTenbHOCTH. Ponb  ciayx0 nOpeAanpusTHii Typu3Ma | FOCTEIPUUMCTBA B LIUKIE
U TOCTeNPUUMCTBA obcirykuBaHust rocTeid. Ciry>KObI IPEANIPUATHI TypU3Ma U TOCTETIPUIMCTBA: 1I€JTH, OCHOBHEIE
¢byHKIMH, cocTaB nepcoHana. Kanassl nmpojak rocTHHUYHOTO MpoykTa. [TokazaTenu oneHku
NESITeTbHOCTH MPEINPUATHIA Typr3Ma U TOCTETIPHUMCTBA 4
CoTpynHMKHM CcIyX0 MNpelnpuaTuil Typu3Ma U rOCTENPUMMCTBA: NOA00p, TpeboBaHUS,
npodecCHOHATbHBIE KOMIIETEHIINH, Ka4decTBa, HEOOXOIMMBIE YCIEIIHOMY MPOJAaBILY.
DyHKIIUN COTPYTHUKOB B COOTBETCTBUHU C HANpPaBJICHUSAMH paboThl ci1y:x0. O3HaKOMIIEHHUE C
opranmsaiuei padodero Mecra ciyx0 NpeanpusaTuil Typu3Ma U ToCTeNpUUMCTBA
Tema 1.2. ®ynkuun Conep:xxanue 32
yHpaBJIeHUs CJyKOaMu [Tonsatus: mepcoHan, ynpasieHue nepcoHaiom. Llenu, QyHKIMM U NPUHIUIBL yIIpaBIEHUS
NpeAnpUsITH TYypU3Ma nepconaigoM. Karteropum mnepcoHama ciayx0 NpemnpusaTuii Typu3Ma H roCTEIPUUMCTBA.
U roCTeNnpuUMCTBa OcHoBHbIE TpeOOBaHUS K nepcoHany. KoprnopaTuBHas KyabTypa: MOHITHE, CYIIHOCTb, LEb,
3a1auu, QYHKIIUA 8

@OyHKINM yHOpaBIeHUs: TOHATHE, BUABI, B3aUMOCBs3b. OCOOCHHOCTH OOIIMX M CHENNAIBHBIX
byHKIUH

[InanupoBaHue: MOHATHE, 3HAa4YeHUE, Kiaccupukanus, GopMbl, OCHOBHbIE CTaguH. Poib
IUIAHUPOBAHMS B CTPYKTYPHBIX MOJPA3ACICHUSIX NPEANPUATUN TypHU3Ma U rOCTENPUUMCTBA.




Bunel mranoB. MeTtonuka omnpeneieHusl MOTPEOHOCTH CIyk0 B MaTepHaTbHBIX pecypcax
U IIepcoHalIe

Opranuzanus ¥ KOOpJAWHAIMSA JACSITEIbHOCTA TMepCcoHana CTPYKTYPHOTO MOJpa3/eieHusl.
ODyHKIIMS OpraHU3allMM: TOHSATHE, CYIIHOCTh. PacmpeneneHue 3aad Ha MPEAIPHATHH.
Cymnocts aenerupoBanusi. CoziepkaHue U BUJIbI TOJTHOMOYHMH U OTBETCTBEHHOCTH. [Ipeaernst
MMOJTHOMOYHH

[enu, 3amauM W NpuHUUIBL OpraHusauuu Tpyzaa. Popmbl M BUIABI pas3jielieHUus Tpylda B
ciyk6ax NpeanpusaTuil TypusMa M rocrenpuumctBa. CyIIHOCTb U BUJABI HOPMHUPOBAHMS
Tpyza

OpraHu3annoHHbIE CTPYKTYPBI YIIPABIEHU: OHATHE, TPEOOBAHUS, IPEABbABIsEMbIE K HUM,
NpUHLUMIIB 1TOCTpoeHUsl. CTPYKTYpHbIE MOAPA3/EICHMs], 3BEHbSI U CTYNEHHU YIIPABJICHHUS.
B3aumocszu  cnyx0. Buabl u QyHkuum  ypoBHed  ynpasieHus. LleHTpanmuszanus
U AelueHTpain3auus  ynpasieHus.  Crpykrypa  ciyxO — HpeanpusTHii  Typusma
U TOCTENPUHUMCTBA U X B3aHMMOCBA3b

Bunel  opraHuM3allMOHHBIX ~ CTPYKTYp  YOpaBiieHUs — (JMHEHWHas, (QyHKIHMOHAJIbHAs,
TUHEeWHoWTaOHas, JEeBU3MOHAJbHAs, MaTpU4Has, YOpaBICHUWE MO TPOEKTY), HX
XapaKTEePUCTHKA, IPEUMYIIECTBA W HEIOCTAaTKH. THIIOBas OpraHM3alMOHHAs CTPYKTypa
IPEANPUATHI TYpU3Ma U FOCTENPUUMCTBA

MortuBanust Ttpyaa. Ilonstue w HazHauyeHne MoThBauMu. Kputepum MoTHUBanuu
(moTpeOHOCTH, MOTHUBBI, CTUMYJIBI, BOSHATPAXKICHHE) TpyAa. MOTHBAIIMOHHBIN MPOIIECC

JlosnpHOCTh TI€pCOHana: NOHATHE, BUIbL, (opmupoBaHue. DakTOpbl, BIMSIONIME Ha
JOSUIBHOCTH TepcoHana. OIeHKa U MyTH MOBBIIIEHUS JIOSNIBHOCTH NepcoHana. Ilcuxonorus
KOJUIEKTHBA

B ToM yuciie MpakTHYeCKUX 3aHATHH M J1a00paTOpHBIX padoT 24
PazpaGoTka miaHa u ompezieseHHE IeNedl NeATeNbHOCTH CIyXO0 NpeAnpusTHid TypHu3Ma 4
Y TOCTETPUHUMCTBA

CocraBieHue cXeMbl B3aUMOJICHCTBUS CIIYKO NPeANpUIATUI TypU3Ma U TOCTEIPUUMCTBA 4
CocraBnenue rpaduKoB BbIX0J1a Ha PaboOTYy. 4
OtpaboTka METOIUKM BBIABICHMS MOTpeOHOCTEHl M MOTHBOB TIOBEICHHUS MEpCOHANA
CTPpYKTypHOTO Tonpa3neneHusi. [loAroToBKka WHIAMBHIYalTbHBIX PEKOMEHIAIMA O 4
MOBBIIICHUIO MOTHUBALIUU K TPYAY

Pa3zpaboTka mporpamMmbl OpMUPOBaHHS JIOSTILHOCTH IIEPCOHAA. 4
CocraBiieHne cxeMbl NMPOBENEHUS KOHTPOJS B 33JaHHOM CTPYKTYPHOM IOJIpa3fesieHUN. 4

Onenka 3¢ heKTUBHOCTH pabOThI CITYXO0




Y4eOHnasa npakTuka pasjaena 1

Buabi pador

Opranuzanust pabo4ero Mecra;

N3yuenue nntepdeiica u nopsiika UCIOIb30BAHUS CIIEUATN3UPOBAHHOIO IPOTPAMMHOI0 OOECIIEUEeHHUS;
Vcnonp30BaHne TEXHUYECKHX, TEIIEKOMMYHUKAITMOHHBIX CPEJICTB U MPO(ECCHOHATBHBIX ITPOrpamMM;
OtcnexxuBaTh U OIy4aTh OOPATHYIO CBSA3b OT COOTBETCTBYIOLIUX CIIYXO;

Pa3paboTka nnaHa mnenei 1esTenbHOCTH CITYKO.

36

IIpousBoacTBeHHAasi MpaKkTHKA pa3aea 1

Buabl patot

OTtpaboTka HaBBIKOB PadOTHI C MPOQeCcCHOHATBHBIMH MMPOTPAMMaMHU U UX MOAYJISIMHU;

OTtpaboTka HABBIKOB HH(DOPMHUPOBAHUS TOTPEOUTENS O BHIAX YCIYT U MPaBUIaX 0€30MMaCHOCTH BO BPEMS IIPEIOCTABICHUS
yclyr,

BrinonHenne KanpKysasuu CTOUMOCTH YCIIYT IS IOTPEOUTEIICH;

[Ipuem 3asBKU Ha COOTBETCTBYIOLIUE YCAYTH (110 Tenedony, Gakcy, UHTEpHETY) HA PYCCKOM M HHOCTPAHHOM SI3bIKE;
OdopMieHre MPUHATHIX 3aBOK Ha OKa3aHHE COOTBETCTBYIOIIUX YCIIYT;

OdopMmieHre c4eToB Ha MOTHYIO/YaCTUYHYIO IPEIOTIATY U MOATBEPKICHUE YCIYT;

Baecenmne n3MeHEeHUM B 3aKa3.

Pazgen 2. OcHOBBI 1€70MPOU3BOICTBA U JOKYMEHTOO00POTA CIYK0 NpeANpUATUI TypU3Ma U TOCTEIPUUMCTBA

88/60

MJIK 01.02 M3yyeHue 0CHOB /1eJ10NIPOM3BOACTBA

66/44

Tema 2.1. Conepxanue
Henonpoussoacraa

U 001111e HOPMBI JIOKYMEHT ¥ er0 QyHKIHH.

o(opMIeHHs JOKyMeHTOB | HOPMATHBHO-METOMYECKAs 0a3a JOKYMEHTALMOHHOI0 00eCeUCHNS YIIPABICHH.

TpC6OBaHI/I${ K COCTAaBJICHUIO U O(I)OpMJICHI/IIO ACJIOBBIX TOKYMCHTOB.

Knaccudukanms u cTpykTypa Opranu3aiioHHO-paCOPSIUTEIbHBIX TOKYMEHTOB.

Conepxanue

20/12

OpFaHI/ISaHI/IOHHI)Ie JOKYMCHTEIL.

Tema 2.2. OcHoBHBIC PacropsiuTebHbIe JOKYMEHTHI.

BUJILL yIPABJIEHIECKIX Bu1bl MH()OPMAIOHHO-CIIPABOYHBIX JOKYMEHTOB.

MOKYMEHTOB B ToM uHcIie NPAKTHYECKUX U J1a60PATOPHBIX 3aHATHI

12

Cocrasnenue u opopmiieHuE OPTaHU3alMOHHBIX IOKYMEHTOB (YCTaB, MOJI0XKEHHE,
YUpENUTEIbHBIN JOIOBOP, ITATHOE PACIIMCAHUE, CTPYKTYPA, TOJKHOCTHBIE MHCTPYKIIMH)
Cocrasnenue u opopmiieHHE pacopsSIUTENIbHBIX JOKYMEHTOB (IIOCTaHOBJICHHE,
pacnopsbKeHHe, IpUKa3, yKa3aHHe)

12




Conepxanue 40/32
IToHsiTHE ¥ IPUHLIMIIBI OPraHU3aLUU JOKYMEHTO000POTA. 2
[Topsiok BegeHHs TOKyMEHTalUU. 2
Tema 2.3. Opranuszanus JIOKYMEHTBI 110 TPYAOBBIM OTHOILICHUSIM. 2
padoTHI ¢ JIOKYMEHTAMH JlenoBas peyb U ee rpaMMaTHYeCKHe OCOOEHHOCTH. 2
B ToM 4nciie npaKTHYeCKHX M JIA00PATOPHBIX 3aHATHIA 32
CocraBiieHre AENOBBIX MHCEM B cepe Typu3Ma U rOCTSIIPUUMCTBA.
CocraBiieHre IpUKa30B, TUYHBIX J€]I, CIUCKA PAOOTHUKOB. 32
YuyebHas npakTHka pasaesa 2
Buabi pador
Ocy1ecTBIICHHE ACITOMPON3BOACTBA U JOKYMEHTOO00POTA; 18
CocraBiieHue JAeTOBBIX IOKYMEHTOB;
CocraBiieHHEe OPTaHU3AIMOHHBIX M PACTIOPSTUTEIILHBIX JOKYMEHTOB;
CozaHue OT4YETOB.
IIpousBoacTBeHHAs MPaKTHKA pa3jaesia 2
Buasl patdor
CocraBnenne U 006paboTKa T0KyMEHTAIINH; 4
Brimonnenue nopydeHuii pykoBOAUTENS IO 00CYKICHHUIO JeTallell JOroBopa ¢ KOHTpAareHTaMu U OTPeOUTeNsIMHU;
CocraBiieHre TIPOEKTa JOTOBOPOB B COOTBETCTBUH C MPUHSATHIMH COTJIAIICHUSMU;
OTpaboTKa HABBIKOB 3aKJIFOUEHUS JOTOBOPOB B COOTBETCTBUU C MPUHSATHIMU COTJIAIICHUSIMHU.
Pa3nen 3. DTHKa 1e710BOTO OOIIEHUS CITYKO TPEANPUITHI TypU3Ma U TOCTEIPUUMCTBA 38/40
MK 01.03 CoGnroneHue HOpM dTUKH JIETIOBOTO OOIICHUS 34/24
Conep:xaHnue 8/4
[TonsTue: sTuka u Mmopanb. Kareropuu stuku. Hopmer Mopasu. MopaibHble TPUHIIUITBI
1 HOPMBI KaK OCHOBa 3((EKTUBHOTO OOIICHUS
Tema 3.1. O6mme - ~ 4
CBEeXeHHS 00 YTHIECKOl JlenoBo# ATUKET B npo@eccn9HanLH0H JesATeTLHOCTH. B3anMOCBsI3b 1€710BOT0 STUKETA
KYJIbType Y THKH JIeJIOBBIX OTHOIICHHIA
B ToM 4nciie npaKTHYECKUX U JIA00PATOPHBIX 3aHATHI 4
OTtpaboTKa MOTYYEHHBIX TEOPETUUECKUX 3HAHUN Ha MPAKTUKE. 4
Tema 3.2. Opranuzanus Conep:kanue 26/20
U TEXHOJIOTUH PadoThI JlenoBoe oO1eHne. DTHKA U 3TUKET. 6

ca1y:k0 npexnpusaTHil

CayxObl mpeanpusiTHii Typu3ma u rocrenpuumMctsa. Ctpykrypa. [lepconai.




Typusma
U rOCTEeNPHUMCTBA C
KJHEHTAMHU/TOCTAMH Ha
AHTJIHHCKOM SI3BIKE

BBezneHue IeKCuKY, 3aKpEIUICHUE B YIIPAKHEHUAX

UreHne u nepeBos TeKcTa. Bonmpocs! M OTBETHI IO COACPKAHUIO TEKCTA.

Pa3BuTHe HaBBIKOB YCTHOM peuu. BhINIOIHEHNE YIIPaXKHEHUH C UCIIOJIb30BAHUEM JICKCUKH.
Bcerpeua, oGciyxnBaHue KIMEHTOB/TOCTEH U NpolaHue. BBeaeHue v 3akperuieHue JIeKCUKH.
[IpakTrka ycTHOH peun. J{nanoru Mex 1y COTpYAHUKAMH O CIIYYUBIIHUXCSI COOBITHSIX BO BPEMSI
CMEHBI.

B Tom uucie NMPAKTUICCKUX U J'IaﬁOpaTOPHLIX 3aHATHIl

20

Oobmenue ¢ knueHTamu. OTpaboTKa JIEKCUKU B IpOIecce BEIECHUS JAMAIOroB, CBSI3aHHBIX C
JESITENIbHOCTBIO CIIYKO NPEeIpUITUN TypU3Ma U TOCTENPUUMCTBA.

IIpakTuka yctHoOl peun. CocTaBieHHe TUAIOTOB MEXy COTPYAHUKAMU CITY>KO MPeaIpusTHIA
TypHU3Ma U rOCTENIPUHUMCTBA.

20

IIpousBoacTBeHHAs1 MPaKTHKA pa3aena 3

Buabl patdot

OTpa6OTKa HAaBbIKOB HCIIOJIb30BAHUA TCXHHUK U IIPUCMOB 3(1)(1)6KTI/IBHOFO O6H.I€HI/I$I C I'OCTAMMH, ACJIOBBIMHU ITaPTHCPAMU

1 KOJIJICTaMH.

Pazgen 4. TexHonorus pacyeToB KJIMEHTOB/TOCTEH COTPYAHUKAMU CITY>KO MpeInpUiTHIl TypHu3Ma U FrOCTEPUUMCTBA

86/68

MJIK 01.04 OcyniecTBiI€HHE PACYETOB € KJIMEHTOM 3a IIPEIOCTABIEHHBIE YCIYTU TYpU3Ma U FOCTENPUHUMCTBA

66/44

Tema 4.1.
IlenooOpa3oBanue
U HIeHOBAasl MOJTUTHKA

Conep:xanue

34/22

IlenooOpa3oBaHue: pacyeT LeHbl yCIyr. MeToibl pacueTa LeHbl TYPUCTCKUX YCIYT;
yIpaBjeHUE TOXOAAMH: ONTUMHU3ALUS 1ICHBI.

Ilena u Tapud ynpasieHue noxonamu (revenue management). [Tonstue trapuda; BapuanThl
TapuQoB.

Lena ot croliku (puKkcrupoBaHHas 11eHa, ruokuii Tapud). [Tonstue revenue management;
3a7a9u "
MHCTPYMEHTBHI revenue management; IporHo3upoBaHHUe.

12

B ToM unciie IPAKTHYECKHUX M J1A00PATOPHBIX 3aHATHI

22

(DaKTOpBI, BIHAOIIMEC HA I_ICHOO6pa3OBaHI/IC TOCTUHHUYHOI'O MMPCAIIPUATHUS.

OcCHOBHBIE METO/IbI LIEHO0OPa30BaHNUS, UCIIOIB3YIOIIUECS TP ONPEAETICHUN 1ICHBI
TYPUCTCKUX YCIIYT.

Buasl ckumok ¢ [ICHBI, IPUMCHACMBIC B C(I)epe Typu3mMa U TOCTCIPUHNMCTBA.

HerneHoBbIE MApKETUHTOBBIE PELICHMS], TPUMEHSIEMbIE B cepe Typru3Ma U TOCTENPUUMCTBA.

22

Tema 4.2.
OcyuecTBiaeHue

Conep:xanue

32/22

[Tonsitue 06cnykuBaHus KIUeHTOB. OCHOBHBIE CTAHAPTHI OOCITYKUBAHUSI KIIMEHTOB.

10




pac4yeToB KJIHEHTOB 3a OO0cnyxrBaHNE KJIMEHTOB: NpaBuiIa U ctanaapThl. [lopsaaok neiicteuii. Llenu u 3agaun
NpeJoCTABJICHHbIEC oOcnyxuBaHusi. OCHOBHbIE IPAaBUJIA U HOPMBI.

yCJIyru JenoBoe ob1ieHne. DTHKA U ITUKET.

B ToM unciie npakTHYecKuX U JA00PATOPHBIX 3aHATHI

22

Berpeua, o6cnyxuBaHue ¥ pacdeT KIMEHTOB, PoIlaHne. BBeneHne u 3aKperieHue JISKCHKU

OpFaHI/I3aI_[I/IH H IIOAT'OTOBKaA IIpoLecca O6CJ'Iy}KI/IBaHI/IH KIIMCHTOB IIpH PacucTe 3a
MpEaAOCTaBJICHHLIC YCIIYTI'H.

22

Y4yeOHasi npakTUKa pa3aedna 4

Buabl patdot

Opranu3zaiiys U IOJroTOBKa Mpoliecca 00CTyKUBaHUS KIIMEHTOB MPH pacdeTe 3a MPeI0CTaBIECHHbIC YCIYTH;
CocraBnenue JUajioroB MEX1y KIMEHTaMU U COTPYAHUKAMH MPEINPUATUN Typru3Ma U TOCTEIPUUMCTBA BO BpeMs
pacyeTos;

Peknamaruy, sxano0sl, IpeTeH3un B cepe roOCTENPUUMCTBA: aJITOPUTM U TIPABHIIA PAOOTHI;

[ToaroroBka Kk 0OCTYKMBAHUIO U IPUEMY KIINEHTOB;

Perrenue paznuyHbIX CUTYyalUii PU pacyeTe ¢ KIMEHTAMH;

BriageHus TeXHUKOMN, C TOMOUIBI0O KOTOPOM OCYIIECTBIIIETCS pacyer.

18

IIpounsBoacTBeHHasi NpaKTHKa pasaena 4

Buasl patdor

O3HakOMJIEHHE CO CTaHJapTaMu OOCITYKUBaHUS KIHMEHTOB;

Brnanenue npogeccuoHanbHON 3TUKOM;

Odopmiierne OyxraaTepcKux JOKYMEHTOB 10 KaCCOBBIM OTIEPaIIUsIM;

CocraBiieHnEe OTYETHOCTH;

OTpaboTKa HaBBIKOB HCIIOJIb30BAaHHUS TEXHUK W NMPUEMOB 3()(PEKTUBHOrO OOUIEHMS C KIMEHTaMHU HpPU OCYIIECTBICHUU
pacyeToB 3a NPEJOCTABIEHHBIE YCIYTH.

HpOMe)KyTO'-IHaﬂ aTTrecranus

Bcero

288




3. YCJIOBUA PEAJIMBALIMN TPOPECCHUOHAJIBHOI'O MOAYJIA

3.1. Jlna peanu3anuM nporpaMmbl NpogecCHOHAIBLHOIO0 MOAYJISI J0JKHBI ObITH
NpeayCMOTPEeHbI cJIeAyoIue clieliaJbHble OMelleHUs:

Kabunersr «/H(pOpPMAITMOHHBIX TEXHOJIOTUH B NPOPECCHOHATBHON NEATETBLHOCTHY,
«MeHe)KMEHTa M yIpaBJICHUs  IepcoHaoM»,  «OCHOB  MapKeTHHIa,  IPaBOBOIO
U IOKyMEHTAllUOHHOTO  o0ecreyeHus: NpOoQEeCCUOHATBHON  AEATENBHOCTHY»; «OKOHOMUKH
U OyXTaJITePCKOTO  y4eTa», OCHAIICHHBbIE B COOTBETCTBUM ¢ 1. 6.1.2.1 mnpumepHO
00pa30BaTeIbHON IPOrPaMMBI 10 CHEUATILHOCTH.

OcHamiennblie 0a3bl IPAaKTUKKA B COOTBETCTBUH ¢ 11 6.1.2.5 mpumepHON 00pa30BaTeIbHOM
IIPOrPaMMBI 110 CIIELIUATIBHOCTH.

3.2. UnpopMmannoHHOe obecniedeHne peajn3alui NpPorpaMMbl

Jis peanu3anuu mporpamMmbl OMOIMOTEYHBIH (BOHA 00pa3oBaTENbHOM OpraHU3aLUU
JIOJDKEH MMETh [e4aTHbIe W/UIIH JIEKTPOHHBIE 00pa3oBaTelbHble U HH(OPMALIMOHHBIE PECYPCHI
JUI HCIIOJIb30BaHUs B 0Opa3oBatesbHOM npouecce. [Ipu popmupoBanuu 6ubdanorednoro Gonaa
00pa3oBaTesIbHON OpraHu3aluy BBIOUpAeTCss HE MEHEe OJTHOTO U3/AaHUs U3 IEPEUNCIIEHHBIX HIDKE
NEYATHBIX M3AaHUNA M (WIK) SJEKTPOHHBIX M3/1aHUM B KayeCTBE OCHOBHOT'O, IIPU 3TOM CIIHCOK
MOYET OBITh TOTIOJTHEH HOBBIMHU M3IaHUSMHU.

3.2.1. OcHOBHbIE TleYaTHbIE U YJIEKTPOHHbIE U3TaAHUS

1. AbGynamze, JI. . JlokymeHTalioHHOE OOecreueHue yrpaBieHHs MepCOHAIOM:
yueOHUK U MPAKTUKYM JJIsl cpenHero npodeccuonansuoro odpasosanus / JI. I'. Abynanse, 1. b.
Brempsokkuna, B. M. Macnosa. — 2-e u3a., nepepa6. U non. — MockBa: U3natensctBo FOpaiir,
2021. — 370 c. — (IIpodpeccuonansHoe obpazoBanue). — ISBN 978-5-534-15076-6. — Tekcr:
anexTpouHsi // OBC IOpaiit [caiit]. — URL: https://urait.ru/bcode/487121

2. AnocoBa, T. I'. Texnomnoruun xomdopra: yuedbnoe nocodue mis CIIO / T. T.
AmnocoBa, XK. TanueB. — 2-¢ m3n. — CaparoB, ExatepunOypr: IIpodoOpasoBanue, YpaabCcKuii
denepanpubiii yauBepeutet, 2019. — 71 ¢. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. —
Tekct: »aeKTpOHHBIA // DIEKTpOHHBIN pecypc uudpoBoi obpazoBarensHol cpenbl CIIO
PROFo0pa3oBanue: [caiit]. — URL: https://profspo.ru/books/87883

3. bepesonas, JI. . Ucropus Typusma u rocTeNpUUMCTBA: YYEOHUK ISl CPEAHETO
npodeccuonansHoro oopasosanus / JI. I'. bepezoas. — Mocksa: U3natensctBo FOpaiit, 2021. —
477 c. — (IlpodeccuonanbHoe oopazoBanue). — ISBN 978-5-534-03693-0. — TekcT: 3MEKTPOHHBIIH
// BC YOpaiit [caiit]. — URL: https://urait.ru/bcode/477856

4. boromto6os, B. C. ®uHAHCOBBI MEHEIKMEHT B TYpHU3ME U FOCTUHUYHOM

XO03SUCTBE: YUEOHUK ISl cpeHero mpodeccuonansHoro oopasosanwus / B. C. boromo6oB. — 2-¢
u3a., ucnp. M mon. — Mocksa: UznatensctBo FOpaiit, 2021. — 293 c¢. — (IIpodeccuonanpHoe
obpazoBanue). — ISBN 978-5-534-10541-4. — Tekcr: anextponHslii // DbC FOpaiir [caiit]. — URL:
https://urait.ru/bcode/475817

S. Bbyropckuii, B. II. Opranusanus TypucTckod MHIycTpuH. lIpaBoBbIE OCHOBBI:
yueOHoe mocobue tst cpeHero nmpodeccuonansHoro odpasosanus / B. I1. Byropckwii. — Mocksa:
WznatenberBo FOpaiit, 2021. — 165 ¢. — (IlpodeccrnonansHoe odopazoBanue). — ISBN 978-5-534-
02282-7. — Tekcr: anexkrpounsiii / DBC HOpaiit [caiit]. — URL: https://urait.ru/bcode/471593
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6. Berutnes, A. M. MHpopMaimOHHO-KOMMYHUKAITMOHHBIC TEXHOJIOTHH B TYPU3ME
: yueOHUK 1151 cpeaHero npodeccuonanbHoro oopasosanus / A. M. Berutnes, B. B. Kopanenko,
B. B. KoBanenko. — 2-e u3a., ucnp. 1 gon. — Mocksa: UznarensctBo FOpaiit, 2021. — 340 c. —
(ITpodeccuonansuoe odpazosanue). — ISBN 978-5-534-08219-7. — Tekcr: anekrponnsiii // 9bC
FOpaiir [caiit]. — URL: https://urait.ru/bcode/472315

7. Boponuenko, T. B. OcHOBBI OyXraiaTepckoro ydera: y4eOHUK M IPAKTUKYM IS
cpennero npodeccuonanbHoro odpaszosanusi / T. B. Boponuenko. — 3-e uzn., nepepad. U mom. —
Mocksa: UznarensctBo Opaiit, 2021. — 283 c. — (IIpodeccuonanproe obpazoanue). — ISBN

078-5-534-13858-0. — Tekcr: omektponnbii  // ObC  HOpait [caiit]. — URL:
https://urait.ru/bcode/469748
8. ['aBpunio, M. B. Nudopmaruka u n"HPOPMALMOHHBIE TEXHOJIOTUU: YUCOHUK IS

cpenHero npodeccuoHabHOTO 0oOpazoBanus / M. B. I'aBpunos, B. A. Knmumos. — 4-¢ u3g.,
nepepad. U mon. — MockBa: M3garensctBo HOpaiit, 2021. — 383 c¢. — (IlpodeccronanpHoe
obpa3zoBanue). — ISBN 978-5-534-03051-8. — Tekcer: anextponnsiii // 9bC FOpaiir [caiit]. — URL:
https://urait.ru/bcode/469424

9. [eorpadus typusma. llentpampHas EBpoma: y4eOHMK Ui CpEIHETO
npodeccuoHaIbHOro oOpa3oBanusi / moxa HayuHoiu pemaknmeidt 0. JI. Kyxkens. — Mocksa:
WznatenberBo FOpaiit, 2021. — 517 c. — (IlpodeccunonansHoe obpazoBanue). — ISBN 978-5-534-
09981-2. — Tekcrt: anexkrpounsiii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/474504

10. TIpozoBa, O. C. enompou3BOACTBO: Yy4eOHOE IOCOOUE JUIsI CPETHETO
npodeccuonansHoro oopazosanus / O. C. I'pozoBa. — MockBa: U3narenscrBo FOpaiir, 2021. —
126 c. — (Ilpodeccuonanproe obpazoBanue). — ISBN 978-5-534-08211-1. — TekcT: 2EKTPOHHBIH
// OBC Opaiit [caiit]. — URL: https://urait.ru/bcode/472842

11.  3axapoBa, H. A. TocymapcTBeHHas TOJHMTHKAa H 3aKOHOIATEILCTBO B cdepe

TYPUCTCKOI M TOCTMHUYHOHN nesitenbHOCTH: yuyeObHoe mocodbue juist CIIO / H. A. 3axapoa. —
Caparo, Mocksa: IIpodo6pazoBanue, Aii [Tu Ap Menua, 2020. — 182 c. — ISBN 978-5-4488-
0443-4, 978-5-4497-0396-5. — TekcT: 9JIEKTPOHHBIA // DNEKTPOHHBIA pecypc IUPpPOBOU

o0OpasoBarenbHON CpeIbl CIIO PROFo6pa3zoBanue: [caiiT]. — URL:
https://profspo.ru/books/93538
12. 3axapoBa, H. A. Crangmaptuszanus, cepTudUKAIUs, JUIICH3UPOBAHUE, HAA30D

U KOHTPOJIb B TYPUCTCKOW M FOCTMHUYHON MHIycTpuu: ydyeOHoe mocobue mis CIIO / H. A.
3axapoBa. — CaparoB, Mocksa: [IpodoOpasoBanue, At IIu Ap Menua, 2020. — 137 c. — ISBN
978-5-4488-0475-5, 978-5-4497-0399-6. — TekcT: >MEKTPOHHBIN // DIEKTPOHHBIA pecypc
nugppoBoit  obOpazoBarenvHOil cpeapl CIIO  PROFoGpazoBanme : [caiit]. — URL:
https://profspo.ru/books/93551

13.  3omotorckuii, B. A. IlpaBoBoe perynupoBaHHE TYPHCTCKOW IESTEITHLHOCTH:
y4eOHMK i1 cpeaHero mnpodeccuoHanbHoro oOpaszoBanms / B. A. 3omoroBckuit, H. 4.
3onoroBckasd. — MockBa: M3garensctBo FOpaiit, 2021. — 247 c. — (IlpodeccuonanbHoe
obpazoBanue). — ISBN 978-5-9916-9854-2. — Tekcr: anekrponHsiii // DbC FOpaiir [caiit]. — URL:
https://urait.ru/bcode/472244

14.  UrnatbeBa, . @. Opranuszanus TypUCTCKOM NeSATETLHOCTH: YU€OHUK IS BY30B /
. ®. UrnarteeBa. — 2-e u3a., nepepad. 1 nomn. — Mocksa: M3natensctBo FOpaiit, 2021. —392 c. —
(Beicmee oOpasoBanue). — ISBN 978-5-534-13873-3. — Tekct: anekrponnsiii / DbC KOpait
[caiiT]. — URL.: https://urait.ru/bcode/470587
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https://urait.ru/bcode/472244
https://urait.ru/bcode/470587

15. WnermeBa, H. H. Yuer u puHaHCOBBIA MEHEIHKMEHT: KOHIIETITYalbHbIE OCHOBBI:
yuebHoe nmocobue s CIIO / H. H. Unsimera, C. U. Kpsiios, E. P. CunsHckas; moj peqakiuei
T. B. 3eipsiHoBoii. — 2-¢ uza. — Capatos: [IpodobpazoBanue, 2021. — 162 ¢. — ISBN 978-5-4488-
1121-0. — TekcT: 37EKTPOHHBIN // DAEKTPOHHBIA pecypc nuppoBoil 0OpazoBaTeIbHON Cpebl
CIIO PROFobpazoBanue: [cait]. — URL: https://profspo.ru/books/104917

16. KaparaeBa, O. I'. Opranuzanus npeanpuHAIMaTeIbCKON eATeIbHOCTH: Y4eOHOe
nocobue /
O.T. Kaparaesa, O. C. I'aBpunioBa. — CapatoB: At [Iu Op Menua, 2018. — 111 c. — ISBN 978-5-
4486-0152-1. — TekcT: SIAEKTPOHHBIA // DIEKTPOHHBIM pecypc udpoBoi 00pazoBaTeIbHON
cpeapt CITO PROFo6pa3osanue : [caiit]. — URL: https://profspo.ru/books/72807

17. KopueeB, M. K. JlokymMeHTalMOHHOE OOECIEYCHUE YIPaBICHUS: YYEOHHK

U TMIPaKTHKYM Ui cpeaHero npodeccuonansuoro oopaszosanus / M. K. Kopuees, A. B. [Tmenko,
B. A. Mamypres. — 2-¢ u3j., nepepad. 1 nom. — Mocksa: M3narensctBo Opaiit, 2021. — 384 ¢. —
(ITpodeccuonanbuoe obpazoBanue). — ISBN 978-5-534-05022-6. — Tekcr: anexTponnsiii // IbC
FOpaiit [caiit]. — URL.: https://urait.ru/bcode/472550

18.  Kysnmemos, W. H. JlokyMeHTanmoHHOe  o0ecrieueHue  yrnpaBJieHUS.
JIoOKyMeHTOOOOpOT U JAETONPOM3BOACTBO:  Y4EOHHMK U MPAKTUKYM  JUIsL  CPEIHEro

npodeccuonanbHoro odpasosanus /M. H. Kysnenos. — 3-e u3n., nepepad. U non. — Mocksa:
WznatenberBo FOpaiit, 2021. — 462 c. — (IlpodeccrnonansHoe obpazoBanue). — ISBN 978-5-534-
04604-5. — Tekcrt: anexkrpounsiii / DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/470020

19.  Kyxapenko, T. A. IlpaBoBoe obecneueHne npopecCHOHATHHON EATETHLHOCTH:
yuebnuk mia CIIO / T. A. Kyxapenko. — Capatos: [IpodobpazoBanue, 2021. — 199 c. — ISBN
978-5-4488-1017-6. — TekcT: 3MEKTPOHHBIH // DNEKTPOHHBIN pecypc U poBoit 00pazoBaTebHOMN
cpeabt CITO PROFo6pazoBanue: [caiit]. — URL: https://profspo.ru/books/102330

20.  Mopo3os, I'. b. TlpeanpuHUMaTENbCKAs IEATETBHOCTD: YYCOHUK U TPAKTUKYM IS
cpenHero mpodeccuoHanbHoro odpasosanus / I'. b. Mopo3oB. — 4-e u3n., nepepad. U gom. —
Mocksa: UznarensctBo HOpaiit, 2021. — 457 c. — (IlpodeccuonansHoe obpazoBanue). — ISBN
978-5-534-13977-8. — Tekctr: onektponnbdi // DOBC IOpaiitr [caiit]. - URL:
https://urait.ru/bcode/472980

21.  Momnsra, E. B. Anrnuiickuii si3b1K 1)1 n3ydaomux Typusm (A2-B1+) : yae6HOe

nocobue s cpeAHero npodeccruoHanbHoro oopa3zosanus / E. B. Momnsra. — 6-e uza., ucnp.
U non. — Mocksa: M3natensctBo FOpaiit, 2020. — 267 c. — (IIpodeccronanbHoe oOpa3zoBaHue). —
ISBN 978-5-534-11164-4. — Tekcr: onextponusii // OBC IOpaiit [caiit]. — URL:
https://urait.ru/bcode/456006 (nata obpamenus: 02.08.2021)

22. Hukonenkxo, II. I'. IlpoexkTupoBaHrWe TOCTHHUYHON J€ATENBHOCTH: Y4EOHHK
U IIPaKTUKYM IS cpenHero mnpodeccruonaibHoro obpasosanust / II. I'. Hukonenko, T. ®.
aBpmibeBa. — MockBa: MsnmarensctBo HOpaiit, 2021. — 413 c. — (IIpodeccuonanbroe
obpaszoBanue). — ISBN 978-5-534-13044-7. — Tekcr: anexkrponnsiii // ObC FOpaiir [caiit]. — URL:
https://urait.ru/bcode/476139

23. Paccoxuna, T. B. Opranuzanuss TYpUCTCKOM MHIYCTPUM: MEHEKMEHT
TYPUCTCKUX JECTHHAUMH : Y4YeOHUK U MPAKTUKyM [UIi CpeIHero MnpodeccHoHaIbHOrOo
obpazoBanus / T. B. Paccoxuna. — 2-e uzn. — Mocksa: UznatensctBo FOpaiit, 2021. — 210 c. —
(ITpodeccronansuoe odpazoBanue). — ISBN 978-5-534-12302-9. — Tekcr: anekrponnsiii // DBC
FOpaiir [caiit]. — URL.: https://urait.ru/bcode/475949
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24.  Cxubunkas, . 10. JlenoBoe oOmeHne: y9eOHUK U MPAKTHKYM JUIsI CPEIHETO
npodeccuonanbHoro obpaszoBanus / M. FO. Ckubunkas, 2. I'. Ckubuukmii. — Mocksa:
WznatensctBo FOpaiit, 2021. — 247 c. — (IlpodeccnonansHoe obpazoBanue). — ISBN 978-5-534-
09063-5. — Tekcrt: anexkrponnsiii / DBC HOpaiir [caiiT]. — URL: https://urait.ru/bcode/474137

25.  CobonbauKOB, B. B. DTHKa 1 ICHX0JIOTHS AETIOBOT0 OOIIEHHS : yueOHOE mocodue

U1 cpenHero npodeccuonansHoro oopazosanus / B. B. Co6onpuukos, H. A. Koctenko ; moxg
penakuueit B. B. CobonpHUKOBa. — 2-¢ u31., nepepad. U gom. — Mocksa: U3narensctBo FOpaiit,
2021. — 202 c. — (Ilpodeccuonansuoe obpazosanue). — ISBN 978-5-534-06957-0. — Tekcr:
snekrponnsiii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/474165

26.  Cymwunuckas, M. JI. KynbTypHbI TypusMm: ydeOHOE MOCOOME ISl CPETHETO

npodeccuonanbHoro obpazoanus / M. JI. Cymmnckas. — 2-e uzn., ucnp. U non. — Mocksa:
WznatensctBo FOpaiit, 2021. — 157 c. — (IlpodeccnonansHoe obpazoBanue). — ISBN 978-5-534-
08314-9. — Tekcr: anexkrpounsiii // DBC HOpaiir [caiiT]. — URL: https://urait.ru/bcode/472073

27.  Cymunckas, M. JI. KynbTypHblii TypusMm: ydeOHOE mocoOue Ui CpelHero
npodeccuonansHoro obpazosanusi / M. JI. Cymmnckas. — 2-e uza., ucnp. M nqon. — Mockaa:
UznatenbcrBo FOpaiit, 2021. — 157 c. — (IlpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-
08314-9. — Tekcr: anekrponnsiii // DbC HOpaiir [caiiT]. — URL: https://urait.ru/bcode/472073

28.  TpuOynckas, C. A. AHIIMHACKHMA S3BIK I m3ydaromux Typu3m (B1-B2): yae6Hoe

nocodue s cpeaHero npodeccronHanbHoro odpaszosanus / C. A. TpuOyHckas. — 2-¢ u3.,
nepepad. U mon. — MockBa: M3garensctBo [Opaiit, 2021. — 218 c¢. — (Ilpodeccronanproe
obpazoBanue). — ISBN 978-5-534-12054-7. — Tekcr: anexrponnsiii // DbC FOpaiir [caiit]. — URL:
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29.  Xpucros, T. T. I'eorpadus Typusma: yueOHUK IJis CPEIHET0 MPodeccuoHAIBHOTO
obopazoBanust / T. T. XpucroB. — MockBa: WzmatenbctBo FOpaiit, 2021. — 273 c. —
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obmeHus: yueOHOe mocobue misg cpeaHero mnpodeccuoHanbHOro obpazoBanus / JI. H.
UepnsbimoBa. — MockBa: M3natensctBo IOpaiit, 2021. — 161 c. — (Ilpodeccuonanpnoe
obpaszoBanme). — ISBN 978-5-534-10547-6. — Tekcr: anexkrponnsiii // ObC FOpaiir [caiit]. — URL:
https://urait.ru/bcode/475816

31.  IlyGaesa, B. I'. MapkeTuHroBbie TEXHOJIOTHH B TypuU3Me: YIOHUK U MPAKTUKYM
Uit cpeqHero npodeccuonansHoro oopasosanus / B. I'. Illybaesa, 1. O. Cepaobonbckas. — 2-¢
u3., uctp. U gon. — MockBa: UznatensctBo Opaiit, 2021. — 120 c¢. — (IIpodeccronansHoe
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[TerepOypr: Jlans, 2022. — 164 ¢. — ISBN 978-5-8114-9490-3. — TexkcT: a5ekTpoHHbI# // JIaHb:
AJIEKTPOHHO-OnOmoreunas cucrema. — URL: https://e.lanbook.com/book/195513 .

34.  JIooGenxkas, T. P. Opranuzanus oOCIy)XKHUBaHUS B MHAYCTPHH NMUTAHHS: YISOHHK
st crio / T. P. JIoGenkass. — 2-e u3g., crep. — Cankr-IlerepOypr: Jlans, 2021. — 308 c. —
ISBN 978-5-8114-8117-0. — Tekcrt: a1ekTpoHHbIi // JIaHb: 37€KTPOHHO-0MOIMOTEUHAs CHCTEMA.
— URL: https://e.lanbook.com/book/171862 .

35. AnnpocoBa, I'. A. Opranu3zanus TypUCTCKOW HHIYCTPHUH: S3KOHOMHKA Typusma / I
A. Aunpocosa, 1. B. Enuenko. — Cankr-IletepOypr: Jlans, 2022. — 84 ¢. — ISBN 978-5-507-
44809-8. — Tekct: snexkTpoHHbIN / JlaHb: 37eKTpoHHO-OMOMMOTEUHas cucrtema. — URL:
https://e.lanbook.com/book/266711 .

36.  Huxonenxo, I1. I'. ®opMupoBanue KIMEHTYPHBIX OTHOLICHHUN B cepe ceppuca /
I1. I'. Hukonenko, A. M. TepexoB. — 2-¢ u3n., crep. — Cankr-IlerepOypr: Jlans, 2023. — 248
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3.2.2. JlonoJIHUTEIbHbIE HCTOYHHKH

1. ®enepanbHbiii 3ak0H 0T 24 HOsOps 1996 1. N 132-®3 «OO06 ocHOBaxX TYpHUCTCKOMN
nesrenbHOoCTH B Poccuiickont @enepanuny».

2. 3akon P® ot 07.02.1992 N 2300-1 (pea. or 11.06.2021) «O 3amure npas
noTpeduTenei.

3. Pacnopsikenue [lpaButensctBa PO or 20.09.2019 N 2129-p (pea. ot 23.11.2020)
«O0 yrBepxaenuu Ctpateruu pa3Butus Typusma B Poccuiickoit @eneparuu Ha nepuoj ao 2035
roja.

4. CtpebkoBa, JI. H. OcHOBBI npeAnpuHUMATENBCKON NESTEIBHOCTH: yueOHOe nmocodue /
JI. H. CtpebkoBa. — 2-e uza. — HoBocubupck: HoBocubupckuii rocyaapcTBeHHbIM TEXHUUYECKHMA
yHuBepcuret, 2017. —132 ¢. — ISBN 978-5-7782-3346-1. — TekcT: 31neKTpOHHBIH // DEKTPOHHBII
pecypc mudpoBoit obpazoBarensHoil cpeabl CIIO PROFo6pazoBanue: [caiir]. — URL:
https://profspo.ru/books/91720

4. KOHTPOJIb U OHEHKA PE3YJBTATOB OCBOEHMUSA
MNPO®ECCHUOHAJIBHOI'O MOAYJIA

Kox u Haumenosanue
Hpoq)eCCHOIEaHBHHX M 00uX Kpurepun oneHkun MeTtob! OLIEHKH
KOMIETEHIHNH, (POpMUPYEMBIX B
paMKax MOy

IIK 1.1. Opraamsamuss u | OCymecTBIATh OpPraHU3alMi0 U | DKCHEPTHOE
KOHTPOJIb TEKyIIeH | KOHTPOJIb paboOThl COTPYIAHHUKOB | HaOJIOIeHUE 3a
JeSITEIIbBHOCTH cityk0 | cayxObl NpeAnpusTUs Typu3Ma U | BHIIOJHEHHEM paboT Ha
IPEIITPUATHI Typu3Ma U | TOCTENPUUMCTBA IIPAKTHKE
TOCTEIPUUMCTBA YMeHHsT  B3aMMOJEHCTBOBaTh  C

TypoliepaTopamH,

9KCKYPCHOHHBIMH OOpO, Kaccamu

PO OUJIETOB
ITIK 1.2. OpranusoBsiBaTh | Bragers TEXHOJIOTHEHN | DKCIIepTHOE
TEKYITYIO NESATEITLHOCTD | IEIONPON3BOJICTBA (BeneHue | HAOMIOZICHUE 3a

2 B X04€ OUCHUBAHUA MOT'YT OBITh YYTCHBI TNYHOCTHBIC PE3YJILTATHI.
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COTPYAHHUKOB CiIy0 | TOKyMEHTaIuH, XpaHeHHe U | BBITIOJTHEHUEM padoT Ha
IpeIpUATHIA Typu3Ma U | u3BJIeYeHHE UH(OPMALIUN) MPAKTHKE
rOCTENPUUMCTBA

IIK 1.3. KoopaunupoBath u | BeimogHeHue paboT B COOTBETCTBUU | DKCIIEPTHOE
KOHTPOJIMPOBATh JCSATCILHOCTh | C YCTAHOBJICHHBIMH HOPMATHBHO- | HAOJIIO/ICHUE 3a

COTPYIHUKOB
HIPEANPUITUI
rOCTEIPUUMCTBA

CITYy X0
Typu3Ma u

MPaBOBBIMU aKTaMH Ha PYCCKOM H
WHOCTPAHHBIX SA3BIKAX
Hcnonb3oBath TEXHUKY
MIEPETOBOPOB, YCTHOTO OOIIEHUS,
BKJIIOYasi TelIe(OHHBIE EPErOBOPHI
Bianers KYyJIbTypOH
MEXJIMYHOCTHOTO OOIIEHUS

BBINIOJIHEHHEM paboT Ha
IIPAKTHKE

I1K 1.4. OcymiecTBasTh pacueTsl
c HOTPEeOUTEIIMU 3a
IPEJOCTABIICHHBIE YCIIYTU

3HaThb II€HBl HAa  TYPHUCTCKHE
IPOAYKTHI u OT/eNIbHbIE
TYPUCTCKAE W  JOMOJHUTEIbHBIE
yCIyTH

3HaThb ACCOPTHUMEHT U
XapaKTEepUCTUKH  IpeJlaraeMblx
TYPUCTCKUX YCIIYT

[Tonp3oBaTbes KOHTPOJIbHO-
KacCOBbIM  O0OOpYyIOBaHHUEM U
[IPOrpaMMHO-aInapaTHBIM
KOMIUIEKCOM JUIsl TIpUeMa K OIljiaTe
TJIATEKHBIX KapT (POS
TEPMHUHAJIAMH )

IIpoBonuTh 0hopmieHue cuera A
OILJIaThI

[IpenocTaBiaTh cueT KIMEHTaM
[IpyHMMaTh OomIaTy B HAJIMYHOM U
6e3HanMuHON opmax

OdopmsaTs Bo3BpaT 0(OpMIIEHHBIX
IJIaTeXeN

DKCHepTHOE
HaOJIFO[eH1E 3a
BBITIOJTHEHHEM pa0oT Ha
NPaKTHUKE

OK O01. Bsibupars cmoco6sl
peleHus 3a1a4y
npodecCHOHAIbHON

ACATCIIbBHOCTH NTPUMCHUTCIIBHO K
PAa3JIMYHBIM KOHTCKCTaM

Brinonnenue paboT B COOTBETCTBUHI
C YCTaHOBJICHHBIMH HOPMaTHBHO-
MPaBOBBIMU aKTaMU

OK 02. Hcmons3oBaTh
COBPEMEHHBIC CpPEICTBA TIOHCKA,
aHanu3a U UHTEpIpeTalun
uH(popMaluuy,

¥ MTHPOPMAIMOHHBIE
TEXHOJIOTMH ISl BBITTOJTHEHUS
3a1a4 npohecCuOHANBHOM
JIEATENNHLHOCTH

3HaTh BUJBl TEXHUYECKUX CPEJICTB
coopa u oOpaboTku HHPOpMaLUWy,
CBS3U U KOMMYHUKAIINI
Bnanerrs Metomukoit
¥ Torcka uHQopMaIuu
BnameTrs TEXHHUKOM COCTaBJICHMS,
ydera U XpaHEeHUs OTYETHBIX
MaHHBIX

XpaHeHUs

DKCIepTHOE
HaOI0IeHNe 3a
BBITIOJIHEHHEM PabOT Ha
MPAKTHKE
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OK 03. [InanupoBaTh
U peaIn30BBIBAaTh COOCTBEHHOE

npodeccuoHaIbHOe

Y JIMYHOCTHOE pasBuTHE,
NPEAIPUHUMATENBCKYIO
JesATEeIbHOCTD B
npodeccuoHaIbLHON cepe,

UCTIONIb30BAaTh  3HAaHHA IO
(UHAHCOBOH TI'PaMOTHOCTH B

Brnagets ocHOBamMu opraHuzaiuu
NEeSITENIbHOCTH CIIYKO MpeAnpusTUit

Typu3Ma Y TOCTETPUUMCTBA
M OCHOBBI OpraHu3aIuH,
IJITAHUPOBAHUS Y KOHTPOJIA
JIEeITEIbHOCTH MOTUMHEHHBIX

Bnanets TEXHOJIOTHEH
JIEIONIPON3BO/ICTBA (BeneHue
JIOKYMEHTAIUH, XpaHeHHe

Pa3InYHBIX KU3HCHHBIX | M M3BJICYCHUE HH(DOPMAIIHH)

CUTYaIUIX OcCyIecTBIATh pacdeT ¢ KIMEHTOM
3a IPEJIOCTABICHHBIE YCIIYTH

OK 04. OddexTuBHo | B3aumoaelicTBOBaTh € KOJIETaMU

B3aHMOHeﬁCTBOBaTB u pa6OTaTB
B KOJUICKTUBC U KOMaH/IC

MIPY BO3HUKHOBEHUU KOH(MIMKTHBIX
CUTYalHi

OK 05. OcymecTBisiTh yCTHYIO
Y IMCbMEHHYI0 KOMMYHHUKAIUIO
Ha TOCYIapCTBEHHOM  SI3bIKE
Poccuiickoit  Pepepauuu ¢
y4eToM oco0eHHocTeH
COLIMAJILHOTO U KYJIbTYPHOTO
KOHTEKCTa

3HATh TCOPHUIO MEKIMYHOCTHOIO M
JICJIOBOTO OOMICHHMSI, TEPETOBOPOB,
KOH()JIMKTOJIOTUH MaJIOW TPYIIIIBI
Bnagers cmocobaMu  JIOTHYECKH
BEPHO, AapPTYMECHTHUPOBAHO U SICHO
CTPOUTH YCTHYIO W IUCHbMEHHYIO
peub Ha PYCCKOM SI3BIKE  JIs
pelIeHrs 3aJad MEXJIHYHOCTHOTO
U MEKKYJIBTYPHOTO
B3aHNMOICHCTBHUSI

OK 07. ConencTBoBaTh
COXPaHEHHUIO OKpY’KaroIeu
cpelbl,  pecypcocOepexeHulo,
PUMEHSITh 3HAHUS 00

WU3MEHCHHUHU KJIUMaTa, IPUHIUITHI
OepexJIMBOrOo  IPOU3BOJICTBA,
b deKkTuBHO  JecTBOBAaTH B
YpEe3BBIYANHBIX CUTYAIUSIX

Oxka3bIBaeT NEePBYIO MOMOIIIb;
3¢ PeKTUBHO NEHCTBOBATH B
Ype3BBIYANHBIX CHTYAITHSIX

OK 09. [Tonb3oBaThCA
npodecCUOHAILHON
JIOKyMEHTaluen Ha
rocy/1apCTBEHHOM

U MHOCTPAHHOM S3bIKaX

Brinmonnenue pa60T B COOTBCTCTBHUU
C YCTAHOBJICHHBIMH HOPMAaTHWBHO-
IIpaBOBbIMU 4AKTaAMHU Ha PYCCKOM
1 MHOCTPAHHBIX A3bIKax
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