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Mpeancnoeue

1 NOAroTORNEH OTepeiTeifM  akudMoHepHeiM  obwecTeoM «BoepocCHACKMA  HayYHo-HCCnegoea-
TENLCHWA MHCTUTYT cepTudgmrkaudns {DAD «BHWIMC ») Ha ocHoBe ayTeHTWHHOTD NEQEeEosaa Ha PYCCEWA AbK
MEROYHADOOHOTD CTAMOAPTA, YAIaHHOMD B NyHkTe 4. Mepesca esinonHed pabodsd rpynnoll B cocTane
npegcrapuTened OAD «BHWWC», 000 oWutepcepTidrea — THO®w, 340 aledtp [Npuopurers,
Accoumnaumu no cepTrdmkauMy « Pycormid pernctps, 000 « TIOD MaTepHayuonans PYCo, 000 abu-3c-Ai
IM-3c-Cr-Al-3ce, « AE Conformity Pry Lids, MexoyHapoauoi accousaumey no cepTipusauny nepcoHana

2 BHECEH TexHHY8CKMM KOMMTETOM NO CTAHAARTHIALWKA TK 076 « CHCTEMBl MEHEMKMERTA R

3 ¥YTBEPHOEH W BBEOEH B QEWMCTBWE Mpukazom Se0epansHoro areHTCTEA N0 TEXHHYECKOMY
PETYNHDOBAHWKD W METDONOTHK 0T 28 cexTabpA 2015 1. Ne 1381-cT

4 Hactonwwi craHgapT MoedTided mewayHapoadomMy cravgapty MCO 9001:2015 «CucTeMmbl me-
HegxMeHTa kadecTea. Tpebomauwua» (150 3001:2015 « Quality management systems — Requirementsy, [DT).

Mpu npUMEHEH N HACTOALWENO CTAHAAPTA PEROMEHOYETCA MCNONEI0EATE BMECTO CObINOYHbIX MERTYHA-
pPOgHBIX CTAHOADTOE COOTEETCTEYKLME WM HAUMOHANBHEE CTAHAARTH Pocoyickod feaepauq, cBeieHWA
0 HOTOPLIX NPWESOEeHE! B ACNONHATENEHOM NPMNoHEHA 1A

2 BBEJEH BMNEPELIE

Mpasuna npumexeHus Hacmoswezo cmaxwdapma yoemawoeness: @ FOCT P 1.0—=2012 [pa3den 8).
Hughopmayua off uaMeHeHuAy K HacmoAweMy cmandapmy nyBnukyemcs & exesoduor (Mo COCMOoANLIIIO Ha
1 AHEaNA MeKyWess 200a) UHPoDMaLUOHHOM YKazamens « HayuoNansnee cmandapmeis, 8 cbuLyUansHsil
MEKCT UIMEBHEHUD U MOADEsor — & eNeMECAYHOM UHIIODMALUOHHOM yrazamens «HayuoHaneHEe CiMan-
dapmers. B ciyyae nepacMompa (Jameist) Wil OmmMensl HACMOAWe20 cmardapma conmaemomey oL es yee-
domnenue Gydem onybnukoeano & Snusalilem BaiycKe BMEMECAYHOZC UHDODMALLONHOSD YKasamens
wHayuoHansksie cmandapms . Coomaemoma yiollan uHMopMaLLUR, yeedoMMEMUA U MEKCMB DasMEaLWLaiom-
CA maKkwe & UHopMayuoNKol cucmane obleso NoNBI0EaNUA — Ha oduylanesHoM caime PedepansHozo
a2eHMemMas No MEexXHUYECKOMY DESFNLDOSAHLID U Memponoalu & cemu Humepham (waww.gost.ru)

& CrangapTiHdopm, 2015

HacToAWWA CTaHOAPT HE MOMET BeiTe NONHOCTEND MK YACTUHHO BOCNPOMIBENeH, THREXUPDRAH W pac-
NPOCTRAHEH B KAYRCTEE oDULMANBHOND H3NaHKA Gea paspelleHnA DaaepansHONG araHTCTEA N0 TEXHUYBCHD-
MYy PErYNHPOBAHKID W METDOMOTMIA
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BeepeHue

0.1 OBwwre nonoxeHA

MpUMeHe e CHCTEMBl MEHBIMMEHTA KAYECTREA ARNAETCH CTRATEMMYECKIM DELEHWEM ONA OpraHWaa-
LWH, KOTOROE MOMET NOMOYE YYHLUWTE PEAYNLTATH 88 8ATENsEH0CTH MoBECNEYTE NPOYHYI OCHOBY OMA MHWM-
UWATHE, ODHEHTHROBAHHEX HA YCTOWY MBOE DAIBKTHE.

MoTeHUHansHsiMe NPeUMYLLECTEAMH OMA OPraddiIaurd o7 MNPMMEHEHWA CHCTEMBl MEHEIHMEHTE
KAUECTRA, OCHORAHHOA Ha HACTOALLEM CTAKOADTE, ABRNAKTCA

a) cnocofHocTe cTabunsio NpegocTaRNATE NPOOYKLMID W YCITYTH, KOTOPLIe yOoeneTeopAwnT Tpebosa-
HWA NOTEREOHTENSA ¥ NPUMEHHMBIE 33K0HOAATENLHLIE W HOPMATUEHLIE NpaABoELIE TpeBoBaHKA;

b} CcoagaHWe BOIMOKHOCTEN ONA NOBRILEHHA YOOBNETREODEHHOCTH NOTREGMTENER,

C] HANPABMNEHWE YCHNWA HA DHCKKH M BOAMOMHOCTH, CEAZAHMEE CO COedof 1 LENAMK OpraHHIaLMm;

d) BOIMOMHOCTE NPOOEMOHCTEMEOBATE COOTRETCTEHE YCTAHORNEHHIM TRE00BAHWAK CUCTEMEl MEHEA-
HMEHTA KAYSCTRS.

HacToAWKE CTAHOA0T MOXMET HCNONBIGBATECA BHY TDEHHHAMA H BHELWHHMA CTOPOHMH.

HacToAwwiA cTaHgapT ve npegnonaraeT HeobXoAUMOCTE:

- BOWMHOCOpasuA B CTPYHTYEE DAanUYHbl X CUCTEM MEHEIHMEHTA KAYECTEA,

= COMMAcOBAHUA QOKYMEHTALMI CO CTPYETYDOW DA3NEN0R HACTORAWEND CTAHOADTA,

= WCNOMNBIDBAHWA CNELWANEHOA TEDMAHONOMWM HACTOALLErD CTAHAAPTA B PAMKAX OPraHHaaUmi.

TpeGoBaHHA K CHCTEMAM MEHEOXMEHTA EAYECTRA, YCTAHOENEHHLIE HACTOALWM CTAHOAPTOM, ABNAKITCA
OONOAHATENBHBIMA K TREGOBAHWAM K NPOAYELME W YoMy Tam.

B HacTOALEM CTAHOAPTE NMPUMEHEH NPOUBCCHBIA NOOX0D, KOTOPRA BKMOYaeT UMKn ollnasMpyld —
[Oenaid — Mpoeeprii — Jedcteyie (FPDCA), M pUCK-OPUEHTHPOBAHHOE MLILLNEHKE.

MpoueccHbid NOgXog NOIBONAST ODrAHKWAALWH NNAHMPOEATE CEOM NPOUSCCH M MX BAaHMOQedcTEHE.

Peanuaauuayrena PDCA nossonset opraivaauuiy obecneynTs 88 Npouecosl HeoBXoauMbIMK BECYDea-
MM, OCYWECTENATE MX MEHEIEMEHT, ONDESENATE W PEANKMI0ERIBATE BOSMOKHOCTH ANA YAYYLWEHWA.

PHCK-0DHEHTHROBAHHOR MBILLNEHWE NOIBONAET OPraHU3IaUMK ONPedenATe DaKToDbl, KOTODENE BMOMYT
NEHUBECTA K OTENOHEHKID OT 3anNMNaHHpoBaHHsx PE3YNETATOR NDOUSCCOR M CHCTEMEl MEHEIMMEHTa KAYECTRA
OpraHuaIagnmMi, a Tane HCNoNeE308aTe NpegyNpexIanHe CpPeaCcTEa YNPABNEHWA DNA MAHMMW 33U WA HEraTa-
HBX MOCNB0CTEMA W MAKCHMANBHOMD WCNOMNBI0BAHWA BOIHMKSMLLAY BOIMOMHOCTER (A.4).

MocToAuuoe BenonHedwe Tpebosanui K yyeT Byoywmx noTpedHocTed  OMKOadkui 8 YCNOBKMAX BCe
fones QMHAMUYHOR W CNOXHOW Cpedsl CTABMT Neped Opradnaauned cnoxHee 3a0aqd. [N peleaHya 3THx
3anay Oprav|3IagHa Morna Gel NOCYMTaTE HEoBXOAMMbIM HCNONBI0BATE DAANKYHEE DODMBl YIYHLEHWA B
JONONHEHWE K KODEEKUHKR M NOCTORAHHOMY YITYHLIEHKID, HANDHUMEeP, TAKWE KIK NPODLIBHOS MIMEHEHKE, MHHOBA-
LKA W peopraddiaumqa.

B HACTOALEM CTAHOSADTE UCNONbIYINTCA CNEnyiLMe FMMAaronsHse Qo pMbL

= ADONMHAY YEAIWBAET Ha Tpebopanme,

- HCNEQYET: YHAILIBAAT HA PEKOMEHIALMIO,

= «BOINO Gbin YEAILIBAST HA DA3peLLaHKHE,

= WMOMETE YKaILIBAET HA CNOCODHOCTE MK BOIMONHOCTE.

WMudopmauxa, obosvaserHan kak «[prsedaHues, HOCHT XapakTep pYKOBO0OALMY YEAISHHA ONs NnoMr-
MAHKWA MM DATEACHEHWA COOTEETCTEYVIOWErO TRedoBaHMA.

0.2 NpWHUMNLI MEHBQPKMEHTA KAYECTEA

HacTofAwwi cTaHgapT ocHOBAH HA NPUHUWNEX MEHEOHMEHTA KAYECTEA, ONMcadHe s MCO 9000, Onuca-
HWE BENIOHaET QOPMYNUPCEKY KAXO0ND NPUHLKNE M 0B0CHOBaHWE, NOHEMY NPHHLKN BaMeaH ONA OprasyHIa0uMm,
a4 TAKHe HEKOTOPRIE NPUMEPE! NDEMMYLLECTE, CEAIAHHLIX C NDPHHLMTOM, M NDUMEDSE THNMYHLIX 0eACTBUMA No
YIYHLLEHHIO DEIYNETATOR JEATENSHOCTH OPraHMIALMA NPK NPHMEHEHAK NPHUHLKNE.

MpAHUANG MEHEIHMEHTA KAYECTRA!

= OpUEHTAUMA Ha noTpebuTens,;

- NUAEPCTRO;

- BIAMMOOEACTEME NCOeH;

= MpoUecCHEIA Nogxon;

- WIYHLIBHWE,

- MPWHATHE PELLISHWH, OCHOBAHHEIX HA CEWOETENECTRAX,

- MEHEIRMENT BIANMOOTHOLLIGHKE.
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0.3 NpoueccHeld nogxog

0.3.1 OBwme nonoweaHWA

HacToAWWA CTAHO0A0T HANPDABNEH HA NEUMEHEHKE «NDOLUECCHONS NoAX00as NpH paspadoTee, BHeODe-
HAM W YTySWeHdN Pe3yNeTATHEHOCTH CUCTEME! MEHEOMMEHTa Ka4eCTES B UENAX NOBELWEHWA yO0aneTeopeH-
HOCTH NOTRESUTENEH NYyTEM BRENONHEHHA X Tpebosanmi. KoHkpeTHee TpeDosaHKa, NPHIHAHHLIE BAMHBIMKA
ONA BHEeADEHKA NPOUECCHOND NOAX00a, BEN0YEHsl B noapainen 4.4.

MNoHvMaHHE M MEHEOMMEHT BIAHMOCEAIAHHEIX NPOUECCOR KAK CHCTEMBl CNOCOBCTEYET peay NeTaTHBHOC-
¥ 1 HPPEKTHEHOCT M OPralM3aUKMK B DOCTHHEHHH HaMEYeHHBLIX De3yNETATOR. 3TOT NogXod NO3IB0NAST Opra-
HU3ALMMK YNPABNATE BAaKMOCEAIAMA M BIAHMOIABMCHMOCTAMK MEXDY NPOUEBCCAMM CHCTEMB, TAKYTE odlWme
peE3yNbTaThl EATENEHOCTA ORPraHW3ALIMA MOTYT BbITh YIyYHLIEHb.

MNpoueccHeA NoAX0O BKMNOYAET B CelA CUCTEMATHYECKDE ONDEQENSHHE W MeHEOMEHT NPOUSCCOR M WX
BIAMMOQERCTEMA TaKuM 0BpasoM, HTo0E OOCTHaTE HAMEYEHHED PEIYNETATOR B CODTEETCTEMM G NONWTHKDHA B
0GMACTH KA4ECTEA U CTPATENMYECEMM HANDABRNEHKEM OpraHriauqi. MeHegsMeHT NPOUSCCOB W CUCTEMBIL K3K
EBOMHOTD UENOro MOXeT JOCTHMATECA NPW HCNoONBAOEAHKA UMkna PDCA (0.3.2) coBMECTHO © OCODbIM BHMMaHK-
24 K PMCE-0DHEHTHPOBaHHOMY MElLneHni (0.3.3), HayeneH X Ha HCNOMNL3I0BAHNE BOSMOMHOCTEA U NPeL0T-
BRALLEHAE HEMENATENBHLIX DEIYNLTATOR.

MNpuMeHEHKe NpoOUBCCHOMND NoAX00A B CUCTEME MEHEIHMENTA KAYECTEA NOIBONRET:

a) NOHHMATE M NOCTORHHO BRINONHATE TRE60BaHKA;

b} paccumaTpueaTs NpPOUECCE C TOYKK IDEHWA GODABNEHXA WMH LEHHOCTH,

C) OOCTMraTh Pe3yNsTaTHEHOMD YHKLMOHKMPOBAHKWA NDCUECCOR;

d) yNMy-WwaTs NPOUSCchl Ha OCHOBE OLEHAEAHNA OaHHEX 1 MHoPMaLMI.

Prucysok 1 gaeT cxemMaTHYHo: waobpame e noboro Npouecca W MNMoCTPUDYET BIAMMOCEAIL AMNEMEH-
ToB npouecca. KoHTponeHele TOMKA MOHMHTODMHIE W MaMepesid, HeolxodumMele ONA YNpasneHya, AENACTCA
CNEUMEUHECHHMI ANR KEwOoro npoyecca w OygyT BapeEMPOBATECA B 3ABMCHMOCTH OT COOTBETCTEYHOLLWX
PHCKOE.

———————————— O e it b ot et
i Toekawswana 1! Touks oxoHMEHKA :
_______ _:___.._ ._._______=______,
! .
1
Heroynukn I 1 MNonyyarenn
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' i
 eeaE. | | ’ I L :
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I . I ] P s .
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PucyHok 1 — CxemariuHos waofpameHne 3NemMeHTon NpoLecca

0.3.2 Unen aNnanupyd — Jenaid — MNpoeapAn — OeRcTayis

Lipkn PDCA momeT BeTh NPUMEHEH KO BCEM NDOUECCAM W K CHCTEME MEHEHMENTA KAYECTREA B LLENOM.
PucyHor 2 unmioctpupyeT kak pasgenst 4—10 moryT OwiTe CrRyNNApOBaHEl B COOTEETCTEMM C LMENOM
PDCA.
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- CHCTEMa MEHELMMEHTA KAYECTEA (4) *.\
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n PHMEYEHWE— L||I|'|¢IFI-H: B CckoBEax AENAKTOA CoRNKEAMMH HA paigenk HACToRWEer> CTAHGapTAa.

PucyHor  — WaofpaxeHne CTRYHTYPE HECTORLYSMO0 CTAHAAPTE B COOTEETCTEMM C Yuknom POCA

Lswn POCA MOMHD EDETHD ONKCaTE Tak:

- MNaHupyd — papaboTa Uened CHCTEME M B8 NPOUSCCOR, 3 TAKHe ONpafaneqns pecypoos, Heodxo-
OHMisly ANA OOCTHMEHKA DEIYNETATOR B COOTRBETCTEMA C TREBoBaHKAMM NOTREOUTENER U NONMTHKON OprasMaa-
LKH, ONpEeqEneHWe 1 DACCMOTDEHWE DUCKOB 1M BO3MONHOCTER,

= OENad — BENONHEHWE TOMD, 4TO BBING 3aNNEaHADPOBAHO,

= MPOBEDAN — MOHUTODMHE W (TaM FO8 3TO NDAMEHUMO ) MIMEDEHHE NDOLECCOR, NPOOYKELUNK | YCNYT B
COABHEHHM C NONWTAKOM, LENAMK, TReD0BaHKAMK 1 3ANNAHWPOBAHHEIMW DEACTBUAMK W Co0BWEHHe O paay k-
Tarax,

= OeWCTBYA — NPAHATHAE MED NO YIYYLWEHKD DesyNsTAToR GeATENEHOCTH B TOW CTENEHW, HACKOMNLKD 3TO
HEOGRO0MM0.

0.3.3 PHCK-OpHEHTHROBAHHOS MILLLNEHHE

PHCE-ODHEHTHROBAHHOR MBiLNeHHe (A 4] HeoGX0oOMMO ONA AOCTHHEHWA PEIYNETATHEROCTH CUCTEME!
MEHSIEMEHTA KAYSCTES. KOHUENUMA PHCE=00HERTHROBAHMOrD MELLNEHWA NO0PalYMERANACK B NDe 0L OYILLEH
BEDCHA HACTOAWEND CTAHZARTA, BEMIOYERA, HANPUMMED, BRINONHEHWE NpedynpesIanwmy JedcTBriA, Hanpaa-
NEHHBX HA UCKMOYEHAE NOTEHLWMANEHEY HECOOTEETCTEWA, 2HANMKNA MNIODLIX HECOOTRETCTEWA, KOTODBIE BOIHM-
KRIOT, W MpUHATHE MED N0 NPedoTEPALEHWID WX NOBTODeHWA, COOTBETCTEYIOWMX nNOCNeacTBMAM
HECOOTRETCTEHA.

YTofsl COOTRETCTEOBATE TRPEGOBAHKMAM HACTOALLEND CTAMGAPTA OprasMIauny HeohxoduMo nNasMpo-
BATE M BHEOPATE J8HCTEMA, CEBAIAHHBIE C DMCHAMM M BOIMOKHOCTAMIA. Hanpasnedwe YyCUNUA Ha PUCKM W BO3-
MOMHOCTH CO303eT OCHOBY ONA MNOSLILUEHWA DEIYNLTATHBHOCTH CUCTEMbl MEHEOMMEHTa HKadYecTeEa,
OOCTHMEHAA YIYHILEHHRE PEIYNETATOR W NPEACTERALEHKHE HEBNAronNDUATHEIX NOCNENCTEMA.

vil
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BOaMOKHOCTH MOTYT BOSHAKHY To B CHTYaLWMW, BNaronpraTHOR Ans AoCTHHMEHWA HAMEYEHHOT0 PEIYNLTa-
T4, HANPUMED, KAK COBOKYNHOCTE OGCTORTENLCTE, NOIBONAKLIMA OPraHMIALMK NPUENEKaTE noTpefuTansai,
paszpafaTeiBaTs HOBYIO NPOOYKUMIO W YCMYTH, COMDaWATE OTXOO0E WAM NODLAUATE NPOMIBOAMTENEHOCTE.
OeACTEAA B OTHOWEHKA BOIMONHOCTEN MOTYT TAKKE BEMKYaTE PACCMOTPEHKE CEAIAHHL C HHMH DHCKOB.
PHCEATO BNMAHKE HEONDEOENEHHOCTH, W NI0GaA TAKAA HEONPEOENEHHOCTE MORET MMETE NOMCAHTENEHEE MK
OTPHUATENLHEIE BO3GEeACTEMA. MonoKWTENEHOE OTEMOHEHWE, BLITEKSMLLEE W3 DUCKA, MOKET CO30aTE BOIMOM-
HOCTE, HO HE BCE NONOMHTENEHEIE OTKNOHEHWA NPMBOOAT K BOIMOMHOCTAR.

0.4 BaavMoCBAIL C APYIMMK CTAHAADTAMM, NPEAHAIHAYSHHLIMWA ANA CHCTEM MEHEOMMEHTA

B HacToRwen cTaHAAPTE NDMMEHEHE CTPYHTYRA, paipaboTanHan MCO ona ynyyweHuA cornacoaaiHoc-
T Mewdy cTanfgapTami MCO Ha CUCTEMEE! MEHEZMMEHTA {CM. NpUNoweHiae A1)

HacToAWwWA CTaKOapT NOIE0NAST OPraHKaauny MpHMEHATE NPOUECCHSEIA NOOX00 B COYETAMMA C LMENCM
PDCA 4 pHCE-OpPHEHTUDOBAHHLIM MBILNEHWEM C TEM, 4TOGM COrMacosaTk WNKW HHTEMQMPOBATE CEOID CHCTEMY
MEHEIHMEHTE KA4ECTEA C TReOoRaHUAMK OpYTHE CTAHOAPTOR HE CHCTEMbI MEHEQHMEHTA.

HacToRWw WA cTakgapT cEA3aH CO cTasgapTami MCO 9000 1 MCO 2004 cnenysowum obpasom:

= MCO 2000 a CHCcTemMe MEHEDMMEHTE Ka4YECTEa, DCHOBHEBIE NONOHMEHHA W CNOBAPDEY CO3NAET BAXHYHY
OCHOBY ANA HAANEHALLEMS NOHWMaHKWA W BHEADEHWA HACTORLBNS CTAHAAPTA.

- MCO 9004 sMedneomMeHT ONA GOCTHUMEHWA YCTOWYMBOrD yonexa opradusagun. NMogxon Ha ocHoae
MEHEIHMEHTS KAYECTEAY JAaT DYKOBOOCTED OPraMdIauMaAM, CTREMALMMCA NPERICATH TpEDOoEaHHA HACTOR-
Wero cTadgapTa.

MNpunowenwe B cofepmnT CBE0EHMA O ADYTHX MEXOYHADOOHLIX CTAHOapTax 8 ofnacT MeHeIKMEeHTa
KEAYECTES W CTAHOAPTAX HA CHCTEMBl MEHEKMEHTS KAYSCTEA, KOTOPRE BN paspaboTans MCOITK 176.

HacToAW WA CTAHOADT HE COOBDMAT KOHKDETHEIX TPEDOBAHMA K OAPYTHM CHCTEMAM MEHSLHMEHTA, TAKWM
KEK HONOTMHECKMA MEHEIMMENT, MEHEIMMEHT G830NAcHOCTH TPYOE W OXpaHEl 300P0BEA MK MHAHCOBLIA
MEHEIHMEHT.

OrpacneBbie CTAHGADTE HA CUCTEMBl MEHEMMMENTA KAYSCTEA paipaboTads ANA pAOA OTRACNEed Ha
OCHOBEE TREGOBAHKWA HACTOAWETD CTAHAAPTA. HEKOTODRIE M3 3TUX CTAMAADTOR YCTAHARMHBAINT O0MN0NHATE M-
Hulg TReD0EaAHKA K CHCTEME MEHE0MMEHTA KAYECTEA, B TO BDEMA KaK OpyTHe Orpadk4KBaTeA NpegocTasne-
HHEM PYHOEOOAWME YHAIAHIUA N0 NOUMEHEHWI HACTORLLEND CTAHOAPTA B PAMKAX KOHEDETHOR OTPaCcu.

Wi
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HAUWOHANBHBIW CTAHOAPT POCCMWACKOW S©EOEPAUMHM

CUCTEMbI MEHEOXMEHTA KAYECTBA
TpeGonaHuA

Ciuality management systeme. Requirements

Oara geegedas — 2015—11—01
1 OBnacTs NpUMEHEHWUA

Hacronwwi cTanaapT yeTaHaenueaeT TReBoBaHWA K CUCTEME MEHEO¥MEHTA KAYECTEA B TEX CNYY3AAX,
KOrQa opraHkuaagua;

a) HYHQAETCA B JEMOHCTRaUMH CEORA CNoCoBHOCTH NOCTOAKKO NOCTARMNATE NPOOYKLMID M{MIA ) YOIy,
oTBEEYA0WME TpedosaHuam NoTPeGUTENER W NDHMEHMMEIM 3AKOHOOATENEHEIM W HOPMATHEHSLIM NPaB0BEIM
TReGoRaHHAM,

b) CTaBUT CROEH UaNEK NOBRILEHWE YOORNETRODEHHOCTA NOTPESUTENEA NOCOedcTROM eIy NETATHE-
HOMD NPHMEHEHKA CUCTEME MeHEIXMEHTA Ka4YeCcTBa, BHMOYan NpoUBcCsl 88 YNyYWeHHA, 1 obecnedyenne
COOTBETCTEMA TpebosaHnam NoTpefuTensi v NPMMEHHMBIM 33K0HO0ATENLHLIM W HODMATHEHEIM NPaB0akLIM
TPEGOoRaHHAM.

Bee TpefoRAHMA HACTOALLETD CTAHAARTA HOCAT OBLWWA XapaKkTeD | NpegHAIHAY%EHLl ONA NPUMEHEHIA
NIODEIMKA OPraHH3aLMA M HEIABMCMMO OT WX BEMAA, DA3MEPa, NOCTABNASMOR NPoOAYELHMK M NPES0CTABRNASMEIX
WY,

MpumeyaHua

1 BHBECTORLWEMCTE HOapTe TepdHE «NP0OVELUMA R HNH a YCAYTa NpEMEesUME TONEBKDENPOAYKLUHWA W YCAYTaM, K0T~

Dbig Npe0HaIHaMEHBI WM EBTFIEECIEHHH I'IEITFIE'EHTE Nes.
2 3akoHonaTenkHHE W HOPMATHEHER E NPEEIELIS TFI-EEIZIB:E HHA MOTYT BriTe 0B 03HEYMEHE EKaEnpasdBse TFI-EﬁEIE&H CEN

2 HopmaTHBHLIE CCLINKK

Crneayiowyid oKyMEHT, NONHOCTED WK YACTHYHO, ABNRSTCA HODMATHEHOA CCRNKDR AN HACTOAWErD
cTaHgapTa K HeoBxogWm gNne ero npumeHedds. [na JaTtHpoBaHHblX CoBUNoK NPUMEHAETCA TONEKD YEAIaHHAA
pepcHA. [NA HEJATHROBAHHLIX CCLINOK NEMMEHABTCA NOCNBOHAR BEDCHA COBMOYHOID JOKYMEHTa {BKMI04aR
NiobEE NoNPaBKA).

WMCO 90002015 Cocrema MeHed¥MeHTa KawecTea. OCHOBHEIE NONOXKEHKE W CNOBADE

3 TepmuHbI M oNpegeneHWA
B HacToAweM cTaHgapTe NPMMEHEHE TERMUHE U onpagensHna, gaddee B MCO 9000:2015.
4 Cpepna opraHMzauuu

4.1 NoHUMmarnne opradHMIagnmn M ee cpekl

OpraHM3aLWa GOmEHa ONPELenHTE DHELHHE W BHYTREHHWE (DaKTODEl, OTHOCALYMECH K B8 HAMEDEHIAAM 1A
CTRaTEMMYECKOMY HANDABNEHWIO M BNWAKLLME H3 @8 CNoCoBHOCTE QOCTHIATE HAMEBYEHHOTD( LX) pesyneTa-
Ta(oB) 88 CUCTEME! MEHEZHMENTA KAYECTBEA,

OpraHu3aLma AoNKHE OCYLYECTENATE MOHUTORMHT M SHANKI MHDOPMALMK 05 3THX BHELWHMX 1 BHYTREH-

HHX haKTopax.

Mapanue ofpHyMaENEHOR
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NpumMedasnA

1 PEEEMET[}H E3EMbBIE q:&HTIIIFIhI WM yCNnoB s MOy T BeiTe NONOXHTENEHE MM WA OTRAEATENbHE K.

2 MoHUMBHWED BHEWHSH Cpefbl MOMEaT cnocoBCcTEOBATR paccMOTpaHue ¢|E!‘I’DFI-D£, CEAIAHHEIX C 3AKOHOI3TENk-
HOW, TEXHONOrWYECKORA, KOHKYPEHTHOR, PRHOYHOA, KYNBTYPHOHA, COYUANEHOA W 3KOHOMHYECKOR CPe oA HA MEXAYHapoa-
HOM, HEUHOHBNBEHOM, PETMOHANBHOM HWNW MECTHOM YpOBHE.

3 MNoMMMEHWE BH YTREHHER CPpeOk MOMET cnocoBoTEORATE PECCMOTREHHS @EKTOROE, CEASAHHLIX C UEHHOCTAMM,
EyNETYROR, IHAHHAMK W PE3yNETaTaMM pafoTel OPraHH3ay M.

4.2 MNoHwmanue NOTPEEHOCTER H OHHMAAHWA JAMHTEPECOBAHHLIX CTOPOH

C y4eTOM BNMAHKA, KOTOPOE JAMHTERECOEEHHBIE CTOPOHEl OKAILIBANT MK MOMYT OKa3aTeE Ha cnocob-
HOCTE OPraHM3ALWA NOCTOAHHD NOCTABNATE NPOAYKLKID U YCIYTH, OTEEYE0WWE TpedosaHMAM noTpednTaned m
NDMMEHHMMEIM K HUM 33K0OHOOATENEHBEIM W HOPMATHEHLIM NPaBcBsiM TpeSoBaHMaM, OpraHv2auqa OonHHa
OnNpeaeniTe:

a) I3AMHTePECOBaHHEE CTODOHE!, MMELLWE OTHOWEHWE K CUCTEME MEHEONMEHTa Ka4eCcTRa,

b} TpefoRaHHA ITHX 3AMHTEDECOBAHHEE CTOROH, CTHOCALUWECH K CHCTEME MEHEIMMEHTA KAYECTEA.

OpradyaayMa AonMHa OCYLLECTEMATE MOHMTODMUHN 1M HANK MHGOPMALMH 00 3THX 33HHTEDECORAHHEIX
CTOPOHAX M WX COOTEETCTRYIOLWME TReBoBaHnAx.

4.3 OnpepeneHue oBNAcTH NPUMEHEHWA CHCTEME! MEHEMMEHTA KAYECTEA

OpradKaaymva JomeHa onpegendTe AU CHCTEME! MEHEOSMEHNTA KAYSCTEA W OXEATHIBAGMYIO 280
OeATENEHOCTE, YTOBE YCTAHOBWTE 0BNACcTs &8 NPUMEHEHINA.

MNpu onpegenaiuy obNacTd NPUMEHEHWA CRIaHW3aUHMA J0MKHA DACCMaTpHBATL!

) BHELHWE KW BHYTREHHWE (hakTopel (Cad. 4.1},

b} TpefoBpaHHA COOTEETCTEYIOLMX JAHHTERECOBAHMEIX CTOROH (CM. 4.2);

C) NPOQYKLUWED | YOIy ODTraHnaanvu.

OpradyasalgMa omeHa NpMMeHaTs Bog TReB0Ra WA HACTORALWEND CTAKOADTA, BCNH 3TH TREb0RAHKMA Npk-
MEHHME B NPeLenax YyCTAHOBNeHHOHA 0BNaACTH NPUMEHEHHA B8 CHCTEMEl MEHBOMMEHTa KaYeCcTea.

OBNacTe NDMMEHEHWA CUCTEME MEHEIHMEHNTE KAYECTEA ODraHWIaLMK onNKHa DelTe JOCTYNHA, paipa-
GaTHBATHCA, AKTYANKIWDOBATECA M NPUMEHATLCA KaK A0KYMEHTHROBRaHHAR MHDopMauuA. OBNacTs NPUMEHe-
HHA AOMHHA YEAIBBEATE HA OXEATHEASMBIE B NPOOYELMA M YCNYT M A3BATE OG0CHOBAHWE AMA HCKNI0YEHHA
TpebosaHMA HACTOAWEND CTAHGADTA, KOTOPOE OHA ONPEOENANa KK HENDUMEHKMOE K e obnacTd NpHMenaHA
CHCTEME MEHEHMEHTA KA%ECTRA.

CooTBETCTEHE TREGORAHMAM HACTOALLEND CTAMAADTA MOMET GRITh 3AARNEH0 TONBKD B TOM CRYYaEe, 8CNM
Tpefosanua, onpegens HHEE K3k HENPUMEHAMEIE, HE BIKWAKT Ha CNocoBHOCTE MNW OTEETCTEBEHHOCTE OPraHm-
JauKH oDecneYHBaTs COOTBETCTEME NPOJYELMA M YCNYT W NOBEIWATE YA0BNETEORPEHHOCTE NOTpeduTenaa.

4.4 CHcTeMa MEHEAKMMEHTa KAYSCTEA M 88 NPOLECcCi

4.4.1 Opradvaayqa gonxHa paspaboTaTe, BHEQDHTE, NOASERHMWBEATE W NOCTOAHHD YNYYLWATE CUCTEMY
MEHEIHMEHTA KAYECTEE, BRNIOYAR HeoBX0IHMEE NPOUECCE W MY BIZHMOOEACTENA, B COOTBETCTEWK C Tpebo-
BEHMAMK HACTOALWEID CTaHgapTA.

OpradKaayva JonHHa onpeqenaTe NpoLeccsl, HecEXoOMMEle ONA CHCTEME! MEHEQMMEHT KI4ECTRa, U
HX NDMMEHEHWE B DAMEAX ODTAHMIALNMH, 3 TAKKE.

a) onpegenaTe TpebyeMble BEXO0R M OMHASEMEIE BRIXOOR ATHX NDOLECCOR,

b} ocnpegenATe NOCNeqoRATENLHOCTE H B3aMMO0BACTEME 3THX NPOLECCOR;

C) ONpegenaTs W NPHMEHATE KPUTERMM W METOOE (BEMOYaA MOHMTORKHAL, MAMEDEeHKA W COOTERTCTEYID-
LME NOKSIATENA peayNeETaTOR OEATENEHOCTH), HEoGxoaMMEle AN oGecneYsHMA PaIyNETATUBHON Y HKLMO-
HUPOBAHHA 3THE NPOLUSCCOR M YTIRARMNEHNA MMM,

d} onpegenaTe pecypckl, HEOBXOOWUMEE ONA 3THX NPOUECCOR, M 0BECNeUYHTE MX QOCTYNHOCTE,

&) pacnpefenATe O6AIAHHOCTH, OTEETCTREHHOCTE W NOMHOMOYMA B OTHOLWEHWKM 3THE NPOLSCCOE,

f) Y4UTLIBATE PUCKKA M BOZMOMHOCTH B COOTRETCTEMM C TpeGoBaHUAMK Nodpasgena 6.1,

g} OUEHMBATE 3TH NDOUECCE! M BHOCHTE MIOGEIE HaMeHeHA, Heobxoarmele OnA obecneaYyeHus Toro, 4To
NpOUECCEl DOCTUTAI0T HAMEYEHHEIX DEIYNETATOR,

h} ymyHWwaTe NPOLECCH W CHCTEMY MEHEHMEHTA KAYBCTRA.

4.4.2 Opradniayua QonsHa B Heobxooumom obueme:

a) paspabateiRaTe, AKTYANWIMPOBATE M NPHMEHATE AOKYMEHTHROBAHH Y MHpOpMaL MK ANA oSecneye-
HHYA DYHKLWOHWDOBAHWA NPOUecCoR;

b} perMcTpMpOBaTE W COXDAHATE AOKYMEHTHROBAHKYID MHQOpPMaUMIo ONA oDecnevYeHHA yREEHHOCTH B
T, HTO HTH NPOUECEhl OCYIWECTRNAKTCA B COOTBETCTEMIA C TEM, KAk 2To GkiNo 3annaqiposaHo.

2
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5 NupepcTeo

51 Nuoepcreo U NpHBEPHEHHOCTE

5.1.1 OBwwe NoNoMaHHA

Bricwee pyxoBoQcTEO OOMMHO O8MOHCTPUMPOBATE CBOE NMOSPCTED W NPHBEDHEHHOCTE B OTHOWEHHK
CUCTEMB MEHEOMMEHTA KA4ECTEA NOCHECTEOM!

a) NOWHATHA OTBETCTEEHHOCTH 38 DEIYNLTATHEHOCT b CHCTEMEl MEHETHMEHTA KAYSCTRA]

b} obecneyeHnAa paapaboTiM NONMTHEN M UeneR B 0BNacTW KAYeCTEa, KOTODLIE COrNACYOTCA C YCIIOBMA=
MK COE0LI OPradM3aUKMK M 82 CTPATErMYeckuM HAN paABNeHuaM;

¢} obecnedeHka MHTerpayuy TpeboBaHKE CUCTEMB MEHEHMEHTA KAYECTES B BHaIHEC-NPOLECtsl Opras-
HUIAL|AM;

d) codeHCTEWA NPHMEHEHHIO NDCUECCHOM NOOX043 W DUCK-0PKUEHTHROBAHHOMND MBILUMEHAA

@) obecne4eHHA JOCTYNHOCTA PECYDCOB, HE0BXOQUMEX ANA CHCTEMBl MEHEINMEHTA KAYECTEA,

f) pacnpocTpaMeHia B ORraHMaaUyd NoOHWMAHKWA BAXHOCTH PEIYNETATHEHOMD MEHSMMEHTS KAYECTES W
COOTBETCTEMA TPeBoBaHMAM CUCTEML! MEHEIHMEHTA KA4YECTEA,

0] obecne4yeHHA OOCTHAHEHUA CHCTEMOR MEHEHMENTE HAYECTEA HAMEYEHHLIX DEIY NETATOR;

h) BOBNEYEHWA, DYKOBOACTEA M OKAIAHKMA NOJASDHEN YHACTHA paboTHMKOB B OD8CTeqYe Ml DesyNsTa-
THBHOCTH CHCTEME! MEHEIMMEHTA KAYECTEA,

i} NogoepHKd yayYweHna;

i) noaoepmkn Apyrix COOTEETCTRYIOLWY DYKOBOOWUTENEA B ASMOHCTRALMM MMM NWOEPCTES B ChEpe Wi
OTBETCTBEHHOCTH,

n PAMEBEY BH®WE— Cnoeo e BMIHECH B HACTORLLEM CTEHOAPTE CNegyaT NOHWMATe B WHPDHOM CMEICNE, KBK OTO-
EPEIEHHE EMADE OEATEMNEHOCTH, KOTOPLIE RENANTCA KNOHEELIMA ONA Yenel CYLWeCcTE0BaHRA OPraHM3anU, HedaamMCHMO
OT TOM:, ABNASTCA NK OHE MOCYAEPCTEEHHGH, HBCTHOW, CTABWT NM oHA CEOEA LENE nonyYeH#a I'.IFI-HEI:!J'!H M HET.

5.1.2 OpWeHTaUWA Ha noTpebuTener

Bricwes pykosodcTEO SOMEHO J8MOHCTDUDOBATE NMOENCTEO W NPUBSMHEHHOCTE B OTHOWEHWA OpUEH-
Tauxu Ha noTpebvTenen NocpeacTeaM ohacneveHus Toro, JTo:

a) TpeboBaHuA NOTReGUTENeR, 8 TAKKE NDWMEHUMBIE 33K0H0OATENLHLIE M HODMATHEHLIE NDABOBLIE
TpeGoRaHHA OMNpETeneHs, NOHATE H HEMIMEHHD BRINONHAIKNTCA,

b) pHCKM ¥ BOIMOMHOCTI, KOTOD L MOMYT OKA3LIBATE BNHAHKE HA COOTBETCTEME NDOAYKUHH | YCNYT M HA
CNOCOGHOCTE NOBLIWATE YIOBNETEOPEHHOCTE NOTpebuTenai, onpedenasHsl U PACCMOTREHLI,

C] B USHTPE BHUMAHKA HAX00WTCA NOBLILEHKE Y IOBNETEODEHHOCTH NOTPeGMTENeA.

5.2 NonvTuka

5.2.1 PaspaBoTea NONWTHKW B 0BNACTH KAYECTEA

Briclues pyr0BOQCTED AOMKHD paspadoTats, pRANMI0BERIEATE M NOAOSDHMBEATE B AKTYANLHOM COCTOA=
HIM NONHTHEY B 00NAcTH KAYECTRA, KOTOPAA:

a) COOTBETCTEYET HAMEDEHWAM W COEOE ODTaHHIAUMK, 3 TAKE NOALEQMHBART B8 CTPATErMHECHDE
HanpasneH1e;

b) coagaeT ccHoBY ONA yCTAHOBNEHWA Lened B 0GnNacTy Ka4ecTea;

c) BEmoYaeT B cela obAIaTeNkCTEG COOTRETCTROBATE NPUMEHUMBIM TDEDOBAHKAM,

d} exmouaeTt B ceds ofRIaTeNsCTED NOCTOAHKD YNYHLWATE CHCTEMY MEHSIMMEHTA KaYecTea.

5.2.2 NopeaeHHe NONWTHEX B 0GNACTH KAYeCTEA

MonuTrEa B oBNACTA KAYECTES OMHa;

a) GeITe OOCTYNHONA W NDHMEHATECA KAK A0KYMEHTHPOBAHHAR WHPODMaLWA;

b} GbiTe goBeaaHHOR 00 CBEOEHMA PA0OTHMEDR, MOHATHON M NPUMEHASMOR BHYTDH OpTraHAIaLMK;

] BeiTh JOCTYNHOE NOOXSOALMM CNOCOG0M ANA COOTRETCTRYIOWMY 33UHTE DECOBAHHEIX CTODOM.

5.3 DYHKUMK, OTEETCTEEHHOCTE M NONHOMOYMA B OPraHMIaumnK

Bricwes pyroBOACTED SOMKHD 0BBCNEYMTE GNpeOeneHHe, QOBE0EHME 00 PABoTHUEDE W NOHWMAHWE B
OPrad|aaUL iy 00AIAHHOCTER, OTBETCTBEHHOCTH W NONHOMOYKHE BNA BkiNONHEHKE COOTEETCTEYRL MK My HKLMA.

Bricwes pyKoBOOCTED GOMEHO pPACNPEREnTE 00A3aHHOCTH, OTEETCTEEHHOCT B M NOMNHOMOYKHA ANA:

a) ofecne4eHWa COOTBETCTBMA CHMCTEMbl MEHBOMMEHTA KadYecToa TpeboBaHWAM HACTOALLEro cTaM-
[apTa;

b} ofecnedeHra NONYYEHKA HAMEYEHHED DPEIYNLTATOR NDOUYECCOR,

C] OTYETHOCTH BbICLUEMY DYHOBCOOCTEY C pEayNeTaTax yHELWOHHDOBAHWA CHCTEMEl MEHEIHMEHTa
KAYESCTEA W BOIMOMHOCTAX & yiyHweankA (10.1);

d) nognepskd OpHEHTALWK HA NOTPE0UTENA BO BOR A OpraMdIammMu;

http://protect.gost.ru/document.aspx?control=7&baseC=6&page=3&month=10&year=2015&search=&id=201589#

rocT P UCO 90012015

) CONpaHEHHA LeNOoCTHOCTH CHCTEMbl MEHEAXMEHTA KaYeCcTEa NPH NNaHMPoEAHNH W BHEODEHWA H3Me-
HEHMWIA B CUCTEMY MEHBO¥MEHTA HAYECTRA.

6 MnaHupoBaHMe

6.1 JedcTEMA B OTHOWEHWA PUCKOB M BOIMOMHOCTEN

6.1.1 MNpy NNaHMpoBaHKMK B CHCTEME MEHEQMMEHTA KAYECTEA OpraHn3auna JOMsHa yHecTe pakTopsl
(cw. 4.1) W TpebosaknA (CW. 4.2 W ONpefEnnuT: DHCEH K BOIMONHOCTH, NOANERALLME DacCMOTREHN ANA:
a) ofecnevyeHuA YEEPEHHOCTH B TOM, YTO CUCTEME MEHBLKMEHTE KaYECTES MOWET DOCT WYL CEONX HAME-
YEHHbLIX pE3YNETATOR,
b} yBEnWYEHHS MX KEMNAEMOTD BNUAHWA]
€) NPEROTEREWEHMWA WK YMEHBLLIZHWA MX HEMENATENEHOTD BNMAKKA,
d) poCTMHEHMA YIyYWeHWA.
6.1.2 OpraHvaauqa gomsHa NNaHvpoBaTe:
a) AefCTEMA NO DAECCMOTDEH MK ITHX DHCKOE 14 BOIMOMHOCTER,
b} TO, Kakum obpazom.
1) WHTEMDWPOBATE W BHEODHTE 3TH O8HCTEMA B NPOUECCE CACTE M| MEHEO¥MENTa KaYecTaa (oM. 4.4);
2} OUEHHBEATE PEaYNLTATUEHOCTE ATHX JSACTRMHIA.
Mepsl, NPUHHUMASMBIE B OTHOLWEHKH DUCKOR M BOIMORHOCTEA, O0MEHEl BRTE NPON0PLMOMANEHE] MX BO3-
MOMHOMY BIMAHMIO HA COOTERTCTEME NPOOYELMIA H YCNYT.

NpumMmedasrus

1 BapMaHThl peardpOBaHMA HA PUCKW MOMYT BENOHETE w3fexaHMe PMCER, OONYILEHWE PACEE C TeM, 4Tolsl oTone-
AWTh BOIMOEHOCTH, YCTPEHEHWE WCTOMHMWEE PUCES, WAMEHEHWE BEDOATHOCTA MWW NOCNSACTEWA, PAZ0ENEH®E PUCKE MWW
CAEPHUEGHWE PUCKA NYTEM NPUHATHRA DEIEHHMA, DCHOBAHHOMD HA MHPOPMELMA.

2 BOoIMOMHOCTH MOTYT NPMBECTH K NPHHATHI HOB X NPEKTHE, 3BNYCKY HOBOA NPOAYELWMH, OTHPEITHID HOBRIX PEIHEDE,
NOAENEHWH HOBEIX NoTRpeluTened, NOCTPOSHMI NERTHEPCEME OTHOWEHWA, HCNONBI0EAHUID HOBEIX TEXHONOTMA M ODYTHX
HENSEMEIX W PEENEHLIX B03MOXHOCTERA, YTo0 YyeCTe NoTpefHoCTH OPFrAHMAEL WA KAK e noTpeduTansi.

6.2 Uenw B oBnacTy KaYecTEa M NNAHWPOBAHKWE MX AOCTHHEHWA

6.2.1 Opradniayya OonNHHa YCTAHOBWT Uend B oBNacTi KaYyecTea ONA COOTRETCTEYIOWMX yHELWA,
YPORHEH, A TAKHE NPOUSCcCon, HeoDxXouMelx AN CHCTEMEl MEHELHMEHTA KaY4eCTea.

Llenu 2 0GnacT¥ KAYeCcTEa A0MMHEL

a) BbiTe COrMAcCOBaAHHLIMK C NONWTHKDN B 00NAacTW KAa4YecTea;

b) BkiTs HIMEDWMEBIMMK,

C) VUMTBIBATE NPHMEHNMEE TREBOBAHKNA,

d) BeiTh CBAZAHHEMHK C oecnaqvesen CooTBETCTEMA NPOOYHLHA M YCNYT M NOBRILLSHWEM YOCBNETRD-
PEHHOCTIA NOTReDUTeneR,

&) NoOONEMAaTE MOHHTODKHY,

f) GbiTe QOBEOEHHEIMK 00 Pa0OTHHMKDR;

g} aKTYANMIKMPOBATRCA MO MEPE HEOBXOMMOCTH.

Opradnaayva gonsHa paipabaTelBaTe, aKTYaNWIMPoBaTE M NPUMEHATE QOKYMEHTUDOBAHHY O MHOpMa-
Um0 o Wanax e obnacTv ka4ecTaa.

6.2.2 MNpy NNad¥poRadid JeECTEWA NO QOCTHHEHMID Laned 8 0BnacTi KaYecTEa OPraHu3aLWA JonKHa
OnpegeniTh:

a) 4T OoMKHO BeiTe COenaHo,

b} kakue noTpeSyHTCR pecypohl,

C) KTO GYOET HECTH OTEETCTEEHHOCTR,

d) worgaat geRcTerA GyoyT saBepleHE;

&) Kawam obpazom GyOyT OUEHHWBATECA eIy IETATEL.

6.3 NMnaHupoBRaHKE WIMaHEHHA

Tam, rog oprasvIaUM e onpedenaeT HeobXodUMOCTE MAMEHEHWA B CHCTEME MEHEMMMEHTA KAYECTEA, 3TH
HIMEHEHWA QOMMEHLl OCYWWECTRNATECA HA NNaHoBoW ocHoae (cu.4.4 ).

Oprasaala QonHa paccMaTpHBaTh!

a} Uenk BHOCHMOID H3MEHEHHA M BOIMONHEIE NOCNEICTENA B0 BHECEHHA,

b) UENoCTHOCTE CMCTEME MEHEI#MEHTA KAHBCTEA,

€} OOCTYNMOCTE PECYDCOR;
d) pacnpefensHie WNy nepapacnpeqengHie obAIauHOCTER, OTEETCTREHHOCTIA W MOMHOMOYMHA.
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7 Cpencrtea obecne4eHunA

7.1 Pecypcul

7.1.1 OBwue nonoxaHHA

Cipravmaaums QonsHa onpeqennTs i oSecneduTe Hanu4Yue pacypoos, HeohXoouMelx ANA paapaboTrn,
BHEADEHWA, NOA0EDHAHAA U NOCTOAHKOND YIYYLLIEHMR CHCTEMb! M8HEIMMEHTA KAYECTRA.

Jpradusauma JoNHHa paccMaTpMBaTE:

a) BOIMOMHOCTH W ONDAaNWYEHKA, CERIAHHLIE C CYLUECTEYVIOWMMA BHYTDE HHHMH DECYDCAMA;

b} 1o, 4T0 HEOGXOAMMO NOMYHMTE OT BHELHKK NOCTABLLMEDE.

7.1.2 YenoBeuyacKWe pacypcisi

COpraqy3agmMs JonMHa onpedendTs W ofecneynTe HAanWYMe OoNHHOCTHBIX NKU, HeobxoavmMslx ana
pPEIYNETATUBHOND BHEJDEHKA CHCTEME! MEHEMHMENTA KAYECTEA W ANA DYHELWOHMPOBAHKMA W YNDABNESHWA 8¢
NpoUECcCani.

7.1.3 MudppacTpyrTypa

CJprasyaagMa QomeHa onpegdeniTe, Coadate W NogaepsMears WHdpacTpyeTypy, Heobxogumyo ana
PYHEUWOHHPOBAHWA 88 NPOLBCCOE C UENLI0 A0CTHHEHHA COOTBETCTEMA NPOSYELWKW M YCIYT.

MpumeuaHuwe— MHEOPECTPYETYRE MOKET BENHHETE:

8) 3J3HHA M CAAIAHHEIE C HUMMA MHESHEDHEIE CETH M CHCTE MEL

by ofopynoBEHUE, BENHOYAR TEXHWYMEOKUE M NPOTPEMMELIE CPEACTEE,
C)] TPSHCAOPTHEIE PECYPCH;

d) WHEOPMALUMOHHBIE W KOMMYHHKE LMOHHEIS TEXHOMOTHE.

7.1.4 Cpepa gna HYHKLAOHMPOBAHWA NPOWBCCOB
Cpraqy3aum“a QorsHa oNpeqennTe, Co30aTe M NOAGEDHWEaTE Cpedy, HeoBxoJuMyEs 0N A yYHELKMOHWPO-
BAHKA 22 NPOUBCCoB W QOCTHHE HWA COOTEETCTEXA TpeboaaHMAM K NPoOYHLWA U yCIiyTam.

MpumeayaHdxe— MNogxoaRwan cpena MOXET NPEACTAENATE COBOR COMETAHME YSNOEEHECKHY W BHIHYECHHMY
PaKTOROR, TAKWE K3k

8} COUMANLHEIS (HANPAMER, OTCYTCTEME QUCHPMMAHALMEK, CNoHOACTENE, BeCkoH NMKTHOC TR ),

b NCHEONOMMHECHAE (HENPUMED. CHAMEHWE YPOBHA CTRECCE, NPMDHNEKTHRE 3MOLMOHANEHOTD BRITOPEHHA, 3MOLH-
CHEMLHAR 3aWKTa);

c] duanqeckne [(HENPEMED, TEMNSpaTYPa, TENNoBoH NOTOK, BNAKHOCTE, OCBELYEHME, OBHXEHHE BOAgYXE, THIHEHA,
iy,

3TH PAKTOPH MOMYT CYILECTEEHHD PRINHYATECA B 3EUCHMOCTH OT NOCTABNAEMEIX NPOAYELHE M yenyr.

7.1.5 Pecypchkl ONA MOHHTODHHIA M M3MEDEHHA

7.1.51 Obwme TpeboBaHHA

CHpraHmMaanms QON%Ha onpeaenyTeE W NPeaocTasuTe PecYpChk, HEoDXoOWMEE ANA oDecneqeHns MMEeK-
LM% IAROHHYID CANY W HAOEMHEE eIy NETATOR B TEX CNYYAAK, KOr0a MOHHTODHH MMH HIMEDEHMA HCNONBLIYIOT-
CA ONA NOATEERHIEHHA COOTESTCTEAA NPOOYKLMKA W YCnyr TReBosaHMAM.

Cipravusanmns AonsHa obecneynTe, YTo0s NpeaocTARNEHHBIE PeCY ek

a) DbINA NPAroaHBEIME NS KOHKPETHOM THNa NPegnpPAHRMAEMEX JeACTEIXA N0 MOHMTODMHNY 0 MasMe-
PEHHID,

b} nopoepsMEANMCE B UEMNAX COXPAHEHWUA WX NDMOQHOCTIA ONA NPeOyCMOTPEHHEL LEneE.

OprasuaasuA AoMHHE PErHCTPUMPOBATE M COXPAHATE COOTEETCTEYRIWYHY BOKYMEHTUDOBAHHY K HH(OpD-
MALMD KAK CEMABTENLCTED NPUIOOHOCTI DECYDCOB ONA MOHHTODHHIE W MIMEDEHWMA.

7.1.5.2 lMpocnexneagmocTs HIMEpEHHA

B Tex cny4anx, Korga npocnekiBasmMocTs HIMepeHHa AENASTCA TpeDoRaHKEM WNK pPACCMaTPHEaETCA
OPraHK3IaLked B KaYeCcTBe BRHOr0 INeMENTA 0NA OSECNeYeHHA YEELEHHOCTH B NDABOMOYHOCTH PEIYNLTATOR
HIMEDEHHA, HIMEDWUTENEHDE 00OPY DOBAHNE D0MKHD BlTE:

a) oTEanHBpoBaHD W [HNM) NOBEPEHD YEDE YCTAHOBNEHHER NEPUOOE WK NEpED 8o NpHMeHEHAEM Mo
ATANCHAM, NepegadlUuM DAIMEDEl BOHHWL B COABHEHHH C MEXIYHAPOOHE MK MK HAUMOHANEHEIMM 3TAN0OHA-
M. MK OTCYTCTEMM TaKKK aTanoHoa Gasa, Mcnone3yesan Gna Kaniiposd N noeeprd, 4onxHa ObiTe 3ape-
rMCTPUDORAHE M COXDaHEHA B KAYECTEE JOKYMEHTHDOBAHHON MHDOPMALIWK,

b woeHTHRHUUMpPOBAHD B LENAX YCTAHORNEHHA WX CTATYCA;

C) 3AWWILEHD OT PeryNWpOBOK, NOBPENASHAA W YXYOWEHKWA COCTORHKA, KOTOPRE COEMNANK Gl HE g Ed-
CTEHTENLHLIMA CTATYC KANWOPOBKA W NOCNEOYH L WE PEIYNETATE HAMEDEHIAA.

http://protect.gost.ru/document.aspx?control=7&baseC=6&page=3&month=10&year=2015&search=&id=201589#

rocT P UCO 90012015

Oprasnaayra AoNHHa onNpegeniTe NPaBoMOoYHOCT B NPeds gYW ML De3yNETATOR HAMEDEHHA B TEX CryYa-
AX, KOraa Buino oGHapyse o, 4TO HIMEpHTENeHoe 000Dy JOBaHKE HENDWUTOOHD GNA NPUMEHEHWA N0 ST NPRMO-
Yy HEIHAHEHK W NPH HEODXOOWMOCTA NPEaNPUHATE COOTEETCTEYIILES DEACTBME.

7.1.6 3HanWA opraMuaauMm

Oprasnaayna Qom#Ha cnpegendTe IHaHHA, HEoBXoguM e GNa yHELHOHUPOBAHWA 82 NPOUEeCCoR M 4NA
OOCTHREHWA COOTEETCTRMA NPOOYKLLAA 4 yonyr.

3HAHKA JONHHE NOOOEPHUMBATECA M BRITE JOCTYNHEMA B HE0BXoorMOM 0DLEME.

MK paccMoTREHHIN MIMEHAKWKHACH HYHD W TEHOEHLUWA OPraHHIaumMa JonNHHa OUEHHBEATE TEKYLWA ypo-
BEHbL IHAHWA M ONPEOSNATE, KakuM 08pazomM NoNYYMTE MK 0BECHeYMTE QOCTYN K JONONHUTENEHEBIM JHAHHEM 1
X HEODXOAMMBIM COHOBNEHHAM.

NpumMmeuasHMWA

1 3HAHWA OPraHU3BLWA — 3TO ZIHEHWA, CNELMWE W 4HEIE ANA OPTAHAMIAUMAW, 3HEHHWA, NONYYEHHEIS B CCHOBHOM W3 ONk-
TH. 3HAHWA — 3T0 WHPOPMAYHA, KOTORERAMCNONBIYETCA M KOTOPOA 0GMEHHBAI TCR JNA ADCTUHEHMA LIENER ORTaHAZRLMM.

2 DcwoBod SHEHWH OPraHMIaLHA MoryT SeiTe:

8] BHYTPEHHME HCTOHMHUER (HANDMMED, RHTENNEXTYANEHERA CoGCTBEHHOCTE. 3HEHMA, NONYHEHHEE M3 ONETE; BRBO-
Okl WABNEHEHHEIE U3 HEYOEHHEIX AW YCMEW HsX NpoekToE; chop u 0fMeH HEQOKYMEHTHPOBAHHEIMHA SHEHHAMM @ ONBITOM;
PEZYNETETH YNYHILSHHA NPOUESCCOE, NPOAYKLMKA M YCnyT);

D] EHEWHWE WCTOHMHMER (HANDUMMER, CTAHOAPTH, HAY4HOe conlilecTEO, KOH(DEPEHLMA, CEMUHAPE, 3HAHWA, NONY-
WeHHEIE 0T noTpefuTened U EHEWHUE NOCTIBWHEDE].

7.2 KomMneTeHTHOCTL

OpradKasaymMa gonssHa:

a) onpegenATsHeoGxomuMyio KOMNETEHTHOCTE MML(a), BeINCNHAWKY (ero) padoTy nog ee ynpagnasi-
28, KOTOPAA OKAILIBAST BNHAHWE HA PE3YNLTATH OBATENEHOCTH M PE3YNLTATWEHOCTE CUCTEME! MEBHBIHMEHTA
KEYECTRE;

b} ofecne4vears KOMNETEHTHOCTE ATHX MWL Ha OCHOBE COOTEATCTEYIIWEM 0GpaloeaHiA, NOLroToeM
WiunK) oneiTa;

C) Tam, roeato NpAMEHHMO, NPEONPUHUMATE QEACTEXA, HANPaBNEHHMbIE HA NOMyYeHuE TReDyeMoi Kom-
NETEHTHOCTH, W OLEHHBATE PEIYNETATUBHOCTE NDEaNDMHATR OSRCTRMIA;

d) perMcTpMpoBaTE W COXPAHATE COOTBETCTEYIOWYIO QOKYMEHTUROBAHHYI0 MHDOpMaLWID KaK CBae-
TENLCTRS KOMMETEHTHOCT M.

NMpumesaunne — nFIHM‘EHI-'leIE OSACTEWA MOMYT BENDYMAThE, HANPMMED NpOBEOSHWE ﬂ-ﬁ}'HEHHﬂ. HaCTaBHK-
HELTEd WNK NnepepacnpegensHne OBAZEHHOCTSR CPpens AMEIWHECA paﬁmnm:n E; MK #E HEEM NI, D8N0 8800 s TFI-EE-YE-
MEIM YPOBHEM KOMNETEHTHOCTH.

7.3 OceegoMneHHOCTE

DOpradyaayMa gonsHa oGecneymTe, 4To0kE COOTEETCTRYIOWKE NUUA, BeiNONHAKLWKWE paboTy nod ynpae-
NEHUam oprasuIaumi, Ghing cCEenomMneHk:

a) OnonuTHEE B 0GNacTH KaYecTea;

b) COOTBETCTEVIOWWK UeNAX B 0DNacTy KaYecTea;

C) cEOEM BKNafe B pPelyNbTATMEHOCTE CHCTEME! MEHEOXMENTA KAYECTES, BIMMYAR NONEAY OT YyULLe-
HYA PEAYNLTATOB A8ATENLHOCTI;

d} nocneqcTEMAX HECOOTEETCTEMA TPEbORaAHMAM CHCTEMB MEHBAMMENTS KAYSCTEA.

T4 O6men nudopMmalLnen

Oprad|uaayMa onEHa oNpeaendTs NOPALOK BHYTEEHHEND M BHELWHETD obMeHa MHDOpMaUWeR, OTHOCH-
LERCA K CHCTEME MEHEMMENTA KAYECTER, BIMNIDYART

a) kakan wudopsauus Gy0eT nepe asaTeCH,

b} korna GyoeT NnepesanartecA HHpopMauKa;

c) Komy DyoeT nepenanaTecA HHEoOpMaLMA;

d} wakum ofpazom oxa GyOeT nepelasaTsen,

&) KTo By OeT nepefaBars MHGOpMaLIMIo.

7.5 JoxymenTHpoBaHHaA MM OpPMaLKMA

7.5.1 OSwwe nonoxeHWA

CHCcTema MeH2I#MEHTa KAYECTEA OPraHMIanMy QoNHHA BENI0YaTE:

a) AoKYMEHTHRPOBAHHYID MHDOPMaLKD, TpEEYEMYD HACTOALMM CTAHQApTOM,

b) AoKYMEHTHPOBAHHYD WHEOPMAaLUMWID, ONpegengHHYKD OpraHiaay el kaxk Heobxogusyio ona obecne-
YEHHA PEIYNETATHBHMOCTH CHCTEME MEHEIMMEHTS KAYECTRA.

B
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MpuwmevaHne— Ofbem QOKYMEHTHROBAHHON MHOPMELME CACTEME MEHBOXMEHTA KAMECTEE OOH0A Opra-
HUIBLMA MOXET OTAMHETECA OT YoM B 3ABMCAMOCTH OT:

- PAIMEPA OPTAHMIELHMA M B3 EE JBRATENEHOCTH, NPOUECCOR, NPOAYKLMHA H YOIy,

- CAOEHOCTH NPOUSCCOE U MY BI3UMOGENCTEHNA,

- HOMNETEHTHOCTH PEGOTHUKOE.

7.5.2 CoafaHWe W aKTyanHiauun

MpW coaganKm ¥ aKTyanuaau M JQOKYMeHTUDOBAHHCH WHOpMaLMKM ORTAHW3ALMA J0MKHA COOTEETCTEY-
LM oGpasom obecnedmTe:

a) WOEHTHDHEAL WK W ONHCaHKe (HAaNDUMep HAZRaHWE, NaTa, ABTOD, CCbINOHYHBIR HOMED);

b} dopmat (Hanprmep, A3, BEPCHA NPOrpamMMHoro obecnederinn, rpadMueckie CpEacTEa) M HOCH=
Tens (Hanpusep, SyMasHBLIR WK INEKTPOHHBIA ),

) AHANWA 1 00oBpeHHE © TOHKA 3PEHWR NPUMIOOHOCTH M ANEKBATHOCTH.

7.5.3 ¥npagnexwe QOKYMEHTAPOBAHHON HHhopMaUMed

7.5.31 [oryMEeHTUDORaHHAA WHQOpMaUWMA, TpeDYeMan CHCTEMON MEHeIHMEHTA KAYSCTRES W HACTOA-
LM CTAHOAPTOM, ONHHA HAX0OWTECA NoM YNPABNSHHWEM B 4enax obecnededa;

a) ee AoCTYNHOCTH W NPUreaMocTy, TOe 1 KOrga oHa Heobxoguma;

b} ee AOCTATOUHDN 33K TRl {(HANPUMED, OT HECOBNKOEHWA KOHDWEHLWANBHOCT, 0T HEHANEMALWETD
HCNOMEI0BAHWA KN NOTERW YENOCTHOCTIA ).

7.5.3.2 [Ina ynpaenesna QoKyMEHTHROBAHHDA MHDDDMALMER OPrasMMaaLina A0MEHA NpenyCMaTPHEaT:
CNenyWKE DeACTEWA B TOW CTENEHKA, HACKOMBKO 3TO NDWMEHMMO!

a) pacnpegenaHue, ohecneyeHHe ee QOCTYNHOCTA W NOWCKS, 3 TAKHE MCNoNEI0EaHHE,

b} xpaHeHye W 33WUTY, BKNYAA CoXpadeHUe pastopuMBocTH;

C) YNpaEneHue HIMEHEHMAMK (HANPUMED, YNDABNESHWE BEDCHRMK])

d) cobnogeHHe CpoKoR XPaHeHua U NOPAGKE YHHUHTOMEHWA.

OokyMEHTHPOBAHHAR HHOODMALWA BHEWHEND MDOHCHOMASHWA, CNPEfenedHan OpraHuIauned Kaw
HEoGXOOUMan ONA NNEHMPOBAHKA W YHKLWOHKDOBAHKA CHCTEMbl MEHEKMENTA KAYECTRA, OOMEHA OkiTh
COOTBRBETCTEYIOWMM 05pa3om HOEHTUEMLMDOEAHA M HAXOOMTECA MO YNDAENEHHEM.

OokyseHTHPoOBaHHAA MHOPMAUKA, PEMMCTPHMOYEMAR U COXDAHAEMAA B KAYECTEE CBMOETENLCTE Co0T-
BETCTEMA, 00NMHA BbiTh 380 MILEHA OT HEMDED Y ML MEHHE X MIMEHEHWA.

MpumeywaHdue— [QocTyn NOOPA3YMEREET PEZPELEHAE TONLKD NPOCMOTPE OOKYMEHTHROBEHHOR MHMOPMA-
MM MNW PRIPEWEHWE NPOCMOTRAE C NONHOMOMMAMMA 0 EHECEHHK M3MEHEHHR B J0KYMEHTHDOEAHHYH WHED PAA LA

8 HdeATenbHOCTL Ha CTAAWAX MUIHEHHOIC LMKNA npoaysunn 1 yenyr

8.1 MNnaHvpoBaHWe K YNPABNEHWE OEATENLHOCTEM HA CTAOMAX MHIHEHHOTO LWKNA NPoayKuMM
W yCnyr

CIpraqM3aUmMa QOMTEHa NasMpoeaTe, BHeARATE NpoUecer (4.4), HeobxKoaMMale GNA BrINcnHe uA Tpebo-
BAHHA K NOCTABKE NPOOoYKLMKKA M NPEOSCTARMEHKIO YCIYE W AN BRINCNHEHWA JERCTRMA, ONpefeneHHsX B paine-
ne §, W oCYLWECTENATE YNPaENeHHE ITUMA NPOUECCaMIA NOCDEOCTBOM:

a) onpegeneaxna TpeboBaHuA K NpOAYKLMM M YCRyTram,

b)) YCTAHOBNEHWA KPMTEDHER ANA:

1} npoueccom;
2] Npreskd NpooyELME KU yonyT;

C) onpefeneHua pecypooB, HeoBXoaMsMe ONA JOCTHXEHWA COOTRETCTRMA TREGOBAHMAM K NPOLYKLIMKA K
WCIYTram;

d} ynpasneHyA NPOUSCCamMK B COOTESTCTEMW C YCTAHOAMEHHBLIMM KDHTEDHAMM,

&) onpefensaHina, paspaboTed, AKTYANKIALUWKA M NDUMEHEHWA, 3 TAKME DerMCTPHDORAHMA W COXPaHEHIUA
AOEYMEHTHDORAHHOR MHpOpMaUKK B obbeme, Heobxoaumom ana;

1) ofecneyeHitA yoe PEHHOCTI B TOM, YTO NDOUECCE DbNOMHANWGE TAK, KaK3T0 Beno 3annadkposa‘d;
2) pns AeMOHCTPALWMK COOTEETCTEMA NPOOYKLAA W yCryr TpeboBaHmnAmM.

PeayneTarsl TAKOMD NNAHMPOBAHKA JoNHHE GhiTe NOOX00SWKEW ONA OEATENEHICTH OPraHu3aLmMn.

Dpraqy3aumMs AoMHHa YyNDARNATE IANNAHUDOBAHHBIMK WIMEHEHWAMK W AHANUIMPOEATE NOCNECTEXA
HEMNPEQYCMOTREHHEIX MIMEHEHWA, NDEaNPHHKMAR, NPW HEoBXOOWMOCTH, MEDEI N0 CMAMYEHAD N0BeIX Hera-
THEHEIX BO3ISEACTBIA.

DpraqusaUMs 0onmsHa oGecneydBaTs, STOOM NPOLECehl, NEPEIaAHHEIE BHELLHMAM OPraHuIALWAM, HAX0-
OWMACE NO4 yNpaenaHines (8.4

http://protect.gost.ru/document.aspx?control=7&baseC=6&page=3&month=10&year=2015&search=&id=201589#

rocT P UCO 90012015

8.2 TpeGoRaHuA K NPOOYKLKM M YCIYTam

8.2.1 CEA3LC NOTPEEMTENAMMA

Ceaskb ¢ noTpeGuTenamMK JoNHHa BENOYaTE.

a) obecnedeHne HHMODMaLKWER O NPOOYKLMK K yCnyrax,

b} obpaboTry 3anNpocoB, KOHTPAKTOR MNK 33KA308, BRNICYAA MK MAMEHEHWA,

C) NONYHEHKWE OTILBOE O NPOOIYKLWA M yonyrax oT NoTpeBuTeneid, BRoHYan npeTedsnd noTpebuTenad,

d} obpawexuwe Nk ynpasneHne cobcTBEHHOCTRID NOTpeDUTENaR,

£8) YCTaMOBNEHHWE CReLMankHeEx Tpebosandi K QEACTEMAM, NPEOnpHHHMacBM B HENPEnBHaeH X
OGCTORTENBCTEAX, TAM TGS ATO YMECTHOD.

B.2.2 OnpegeneHne TpeSOBAHWA, OTHOCALWMXCA K NPOAYKLMH M YCNYram

Mpw onpegenesxrg TpeSosanii K NPOIYKUMK W YCNYTaM, KoTopse By0yT npegnaratech NoTpeduTenam,
ORTAHMAALMA QOTEHa yOROKTECA, YTO:

a) TpeGoBaHMA K NPOOYELMIA M YCITYTaM OnpeneneHi, BRnodas:

1) NpMMEHMMEE 3aK0OHOOATENEHEE W HOPMaTHEHEE NpaBoBR e TpebosaHuA;
2) TpeboBaHKA, PACCMAaTDHEISMBIE ORraHHIaUMed kaxk HeobxogrMeie;

b} MomeT BeINONHATE TPEBOBAHMA K NPOOYKLMH K YCNYTam, KOTOpLIE OHa NpeanarasT.

B.2.3 AWanwua TpeboBaHWA K NPOOYKLMKA W yCNyram

8.2.3.1 Opravmaaumns gonsHa yoeguTscs, 4To obnagaeT cnocobHOCTEK BEINGNHATE TReBoEaIHMA K Npo-
OYELMK W YCIyram, KoTopsie ola npegnaraet notpafurenam. Jpradaayia omsHa NpoeoduTE aHands, npe-
WOE Y2M NPMHATE 00AIATENLCTED NOCTABMTE NPOOYELIMIO WNH NPeJoCTARMTE YCMYyrd NoTPpebuTenAs, STo0b
YHECTR!

a) TpeGoBaHWA, YCTAHOBRNEHHEIE NoTpaduTenam, B ToM Yvcne Tpelfonaqus K NOCTABKe W QeATeNbHOCTH
NOCNE NOCTABKA,

b} TpeGoBaHHA, He JaABNEHHEE NOTPEGUTENEM, HO HEODX0DMMEN ONA KOHKPETHOTO MNK Npegnonarae-
MO WCNONLIDBAHKA, KOTOA OHO HIBSCTHO,

¢) TpeboBaHKA, YCTAHOBNEHHEBIE OPraHWaIaUned;

d) sakoMooaTensHBIE M HOPMATHUEHLIE NPAB0ELIE TPEGoBAHMA, NPHMEHMMEIE K NDCOYELMA 1 YCIyTaM,

&) TpeGoBaHWA KOHTRAKTa WNKM 3aKa3a, OTNHYA0WHWEsA 0T pades chopMy NMpoBaHHELD.,

OpradKaayva JonxHa obecnednTe, YTobsl Buinv NPHHATE peweHHA No TRpefoBaHuAM KoOHTPaKTa MW
3AKA3A, OTAMHAOIUMMESR OT DAHEE YCTAHOBNEHH .

Ecnw noTpebuTens He BsIgBUrasT QOKYMEHTHUPoBaHHEX Toeboaanui, OpraHMaayMa QomsHa noataep-
OWTE 2ro TReGoBaHHA 40 NPEUHATHR K ACHONHEHHID.

n PHUHMEeMBHNWNE— B HEEDTOPEYX CATYAUNAX, TAKAE E3E NPpOoSaxy, ocyWeoTENASME 8 Hepea HHTEFIHET. NaETHE-
YLK HE'LI,EI'IEI'.:I'.'II:IGFI-EEHIJ NEoB0ANTE GIJ}HL[IIEHbHHﬁ AHaNK3 KEXAOrD 3aka3a. BmecTo aTone aHanws MoMer PRECOPOLTRE-
HATECA HE COOTESTCTEY KL VI WHQOPMELLHED O NPOSYHYHA, TIXYHD £3K £aTaMmOMH.

8232 Opravvzauvf OONHA PEMCTPMPOBETE W COXPAMATE AOKYMEHTHROBAHHYID WHODMALKIK,
HACKOMNBKD 3TO NDHMEHWAMOD, B OTHOLLEHK M

a) peaynsTaToR aHanvia;

b) nbeix HOBLIX TREBOBAHKA K NDOAYELMMH M YCMyran.

8.2.4 MameHeHnA TpeSoBaHWA K NPOOYKLMK M yCRyTam

Ecnu TpefoBaHia £ NPOOYELMA ¥ YCNYTaM H3MeHe s, Sprasd3auMs AonwHa obecnayuTe, YTobsl B CO0T-
BETCTEYIOW YO GOKYMEHTUDOBAHHY I MHMoDMauKie BeINK BHeCEHE NONPAEKK, 3 COOTEETCTEYIOWMHA Nepcosan
fbiN NoCTARNEH B MABECTHOCTE 08 HAMEHHBLLMACA TR0 oBaHNAX.

8.3 MpoexTupoBanke n pazpaboTa NPOAYKLHK W YCOYT

B8.3.1 OBwwe nonowaHWA

Opradnaayma gonxHa paapaboTaTe, BHELPMTE W NOQOEpHHEATS NPCYECE NPOEKTHROBAHWA 1M paspaboT-
KW, NoAX00AW WA gna obecnadyequa NoCNenynWwero NpouassacTeEa NPoGYHL MK N4 NPEgoCTABNSHWA YCIyTiA.

8.3.2 MnannpoBaHKe NPOSKTHROBAHWA U paspaboTiwn

MNpu onpegeneqvd aTanos W CpedcTe YNPAaeneqHHs NpoekTMPOBaHMENM W pa3paboTHoN opraHv3auma
LOM#KHA DACCMATPHEATE:

a) xapakTep, NPOSONMUTENLHOCTE M CNROMHOCTE PAGoT No NPOEKTHROBAMKIO W paapaboTre,;

b} TpefSyeMsie CTAAMM NPOUECCa, BLMIOYAA NPOBEOSHWE NDHMEHMMBX SHANWIOE NPOEKTHDORAHMA M
pazpaboTrn,

c) Tpebyemele A8ACTEHA B OTHOWEHWK BEpHEWMEI LM W BANKOALWM NPOSKTHROBAHWA W paapaboTex;

d) OBAIEAHHOCTH, OTEBETCTEEHHOCTE M NONHOMOYKA B 0BNaCcTH NDOSKTHRORAHWA W pAIpaboTIM,
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&) BEHYTPEHHWE W BEHEWHAE PECYPChl, HE0BXOQUMEIE ONA NPOEKTHPOBAHMA M DA3IPaBoTHK NDOAYKLHK 1
WY,

f) Heohx0OMMOCTE B YNPABNEHWH BIAMMOOERCTEMAMM Mewdy MHUaMA, YYICcTEYIOWWMK B NpoUecce
NpoEETHPOEAHKA W paspaboTeM,

g) HeohXoOUMoCTE BOBNEYEHWA NOTpebuTenad ¥ NoNLI0BATENEH B NPOLECe NOOSKTUROBAHWA U pa3-
paboTru,

h) TpefosaxKA 4NA NOCNEayWLEro NPoMIB0ACTEa NPOOYKLMK 1 YTIYT;

i] ypoBEHE YNPABMNEHWA NPOLECCOM NPOBKTMPOBAHMA U paspaboTew, owMaaeMulid NOTPEROMTENAMKY 1
ApYrHMK COOTBETCTBYIILLALMW 33HHTEPECOBaHHbIMA CTOPOHEMIA,

il BOKYMERTHDOBAHHYID MHEOPMALKKD, HEOEXOQUMYKD ANA ASMOHCTPALMK BEINONHEHKA TReDoBaHui K
NpoEETHPOBAHKIC W paipalboTre.

8.3.3 BxoaHsie QaHHLIS ONA NPOSKTHROBAHKMA W paspaboTiu

Jprady3agmMs GomeHa onpegenaTe TPeDoBaHHA, MMamWHMe BaMHOE IHaYEHWEe ONA KOHEDETHOMo BU0a
NpoEETHRYEMbIX ¥ paInabaThBaeMer NEPOOYELKK U yonyr Opradusay e JoNHHa paccMoTeTe:

a) QYHELHOHANBHBIE W 3HCMNYATAUWOHHEE TREBoRAHWA,

bl wHdopmMauMIo, NONYYEHHYH W3 NPEOLIOYILER AHANOMMYHOR OeATENBHOCTA N0 NPOSKTUPOBAHKKD 1
paapaboTtke;

C)] 2AKOHOOATENLHGLIE W HOPMATUEHBIE NPAB0ELIE TREGOBAMMA,

d) cTaHgapThl KNK CEOOLI NPAKTHE, KOTODBIE SPraHW3auuMs 06A3aNack NPHMEHATE,

&) BOIMOMHEIE NOCNEOCTEWA HEYIAYM, CERIAHHBIE C XARAKTEROM NPOSYELMK M YOIy,

BxogHee QaMHee 00MHHE ObiTe ageksartHel WeNAM NPOEKTUROBAHKMA W palpaboTik, a Tamke DeiTe
MONHb A A HETROTHBODEYARE M

MpoTHEOpEYHA BEX0OHLIX AHHLIX NPOEKTHPOEAHKWA M pa3paboTEl AoN#HE BbITh PAIDELIEHEL

Dpraqu3aUMa AoMKHE PEMMCTRUPOBATE M COXDAHATE OOKYMEHTHDOBAHHYID WHPODMELKIO NG BXOOHEIM
OaHHLIM NPOBKTHPOBAHMA M Da3patoTEK.

8.3.4 CpeacreaynpaeneHHa NPOSKTHPOBAHMEM W paipaboTkoi

Opraqd3aUMs QonsHa NpHMEeHATs COeACTEA YNDARNEHWA NPOLUECCOM NPOSKTUDOBAHKA 1 paipaboTii
AnAobecnedysHna YEEPEHHOCTH B TOM, 4T

a) pesyneTaTbl, KOTODLIE OOMMHE BEiTe QOCTUMHYTEL, CNPeOeneHs;

b) NpoEeeHsl aHaNK3E ONA CUEHWBAHMA CNOCOBHOCTH PEayNLTATOE NPOSKTHROBAHMA M Pa3paboTin
BRINOMHKTE TDEDOBAHKA;

C] NpoBedeHs OeAcCTEMA No sepudHeEauyqd B uenax obecneyaHia COOTEETCTEMA BLIXOOHSLIX QAHHLIX
NPoEETHROBAHKE W paapaboTey BXOOHEIM TRES0BaHMAM K NPCeKTUDOBEAHKID W pa3paboTHe;

d) npoRefeHE O8RCTEMA MO BANMOAULKK B Yenax obecnedyedna CODTRETCTEMR roTOROH NpOoaYELHMH 1
yonyr TpeBoeaHKnaAM K yCTAHOBNEHHOMY NDWMEHEHHI KK HAMEYEHHOMY WCNONB3I0BAHKID,

@) NpeanpHHATE HeoDXoOMMsle JEACTENA N0 BRSENSHHEK NpoGNeMan B X002 aHaniaa N eepudmea-
UKH W BANKOALHM;

f) OokyMEHTHpOBAHHAA KHDDOPMALWA 00 3THX J8HCTEMAK 3ADErMCTPHDORAHA W COXDAHEHA.

n pHMEBYaHWS— AHANK3, BEpHEDWLANMA W BENWOAUWA NPOEKTMDOEAHWMA # FIEEIFJEGI}‘I'HIl WM2HT pasnitHbi2
wend, OHd MOMYT BRENOMHATECH N CTOABMNEHOICTHA WNH COBMECTHD, HACKONEKD 3T NPAMEHHEMO K NPOOQYEUHA W YConyrae
OPraHA3aUunM,

£.3.5 BuixogHeie QaHHLIE NPOEKTHPOBAHKWA M Pa3paboTH

COipraqusaumMa JonwHa ofecneuTe, YTo6R BelX0OHEE JaHHEIE NPOSKTHROBAHWA W paipaboTim:

a) COOTBETCTBEOBANM BXOOHEIM TpeboaaHuamM;

b) BeiNY agesBaTHLIMKY ONA NOCHSOYHLLWE NPCUECCOR NPOMAB0ACTEA NEOAYELMM M NpEOOCTABNEHKA
YCnyT,

c] cogepman TPeDoBaHWA K MOHUTODKHNY W MIMEDEHMIO, HACKONLED 3TO NOAXCOWT, 8 TAKHKE KDUTEDHN
MPHERMEA MK CCRNEM Ha HHX,

d) onpenenAni KapakTepMcTHRM NPOOYKLAA M YCIYT, KOTODERIE MMEIOT BAMHOE JHAYEHWE ONA WX LENeR0-
ro HazKadyeHuA, GesonacHoro W HAANeXALLEro NPELOCTARNEHKA.

Opradn3alns JoNHHa PErncTOMPOBaTE M COXPaHATE JOKYMEHTHROBAHHY I MHPOPMALIKIO NG BRXOGHRIN
JaHHEM NPOEKTHPOEAHWA M pa3paboTEH.

8.3.6 MamMeHEeHMA NPOGKTHROBAHMA K PA3PaABOTHM

OpraMyaaumMa onsHa WIeHTWEHYMDORATE, AHANMAMPOBETE M YNPEANATE WIMEHEHWAMMK, COENAHHEMKA
BO BPEMA UMK NOCNE NPOEKTHRPOBAHKA W pa3paboTKK NPOSYKLMM M YOIy, B TOR CTENEHK, KOTOPaA HeobxogMma
AnA oBecneye A MCKNIOYEHWA HETATHEHOMD BNHAHKA HA COOTRETCTRE TPEGOBAHMAM.
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Opradnaayva JonsHa pericTpMpoBaTe W COXPAHATE JOKYMEHTHDOBAHHYIO MHEODMELMIO No:

a) HaMeHEHHAM NPOeKTUPOBAHWA ¥ pa3paboTHH,

b) peayneTartam aHANWIoe,

C) CAHELUMOHWPOBAHWID MAMEHEHIA]

d) pedcTEMAM, NPEONPUHATEM ONA NPEO0TEPALLEHHA HebNaronpUATHOND BNHRHKA.

8.4 Ynpaenexwwe npoueccami, nNpoOyHUWMER W YCNyrame, nNocTABNAEMBIMA @ BHEWHAMMK

NOCTABLYMKEAMMK

B.4.1 OBwmMe nonoweHKua

Cprauvaagua gomusa ofecnedydTs COOTBETCTBME NPOUESCCOB, NPOOYELUMKA W YCIYD, NOCTaBMASME
BHELLUHWMA NOCTABWKKAMA, TpeBosaHMAm.

OpradKaaymWa gonsHa onpegenaTe CPaqcTea YNPpaaneHus, NpMMeHIMEe GNA NpOUEccos, NDoQy KUMKM M
YCIYT, NOCTARMNASMb X BHELWHAMA NOCTABLLMKAMM, B TEX CIYYAAX, KOrLa:

a) NpogyrUKa KU yCyrd 0T BHEWHWK NOCTABLWMKOR NDEAHA3HaYaHEl ONA BEMOYEHKA WX B COCTAB Npoayk-
UMM | YCryr, NpeanaraeMslx CaMon opraHy3aume,

b} Npogy¥UKA W YCIYTA NOCTARNAKTCA BHEWHMMK NOCTABLMKAMK HANPAMYID NOTpeBUTann(AM) oT
WMEHH OPraHuaaLUnM;

C) NMpOUECC WAK 8ro YacTk BEINCNHASTCA BHELWHWM NOCTABWMKOM B PEIYNLTATE NPUHATHA PeLLeHWA
OpTaAHWIALMER.

OpradKaayiva JonHHa ONPEOenHTE W NPMMEHATE KPUTE DM OUeHEW, BeIBOpa, MOHMTODHWHIA pesyneLTaTon
OeATENEHOCTH, 3 TaKKe NOBTOPHOH OUEHEN BHEWHWY NOCTABLMKOE, MCXOOA K3 WX CNOCODHOCTH BLINONHATE
NPOUECChl WNH NOCTABMATE NPOOYKLMIO W YCMYTW B COOTEETCTEMK © TpebopanvAmMK. OpraMdaauwma gonmuHa
pPErMcTPMDCBEATE W COXPAMATE JOKYMEHTMPOBAHHYI0 KHGOpMaUMo b aTux QeRcTBrAX 1 © Mbex Heobxoou-
M OEACTEWAX, BEITEKAOWMY U3 OLEHOK.

B.4.2 TUN M cTEN@HL YNPABNEHWA

Cpranwaagua gomyHa obecnednts, 4Tobsl NpOUEcCE, NPOAYKLMA M YCMYTA, MOCTABNREMENE BHELWHAMA
NOCTABWKKAMM, HE GKAIBIBANK HEFATHEHOMND BAWAHMA Ha CNOCOBHOCTE OPraHMaaUMK NOCTOAHHS NOCTARMNATE
CEOWM NOTRE0UTENAM COOTRETCT BEYHILUYIY NPOOYELWKD W YCITYTH.

DOpradnaayma gonsHa:

a) obecneddBare, YTobsl NPOUECCH!, NOCTABNAEMBIE BHELLHWMW NOCTABLMEAMK, HAXOOWNWCE MO
YNPABMSHWEM 82 CHCTEMbBI MEHE JHMEHTA KA4ECTER;

b} onpegenaTecpencTEa YNDABNEHMA, HOTODLIE OHA NNAHKMPYET NPUMEHATE KK B OTHOLWEHWH BHELLHEND
NOCTABWMKA, TAK M K NOCTAANRSMBIM MM DEIYNETATAM,

C) YUHTBIBATE!

1) BOIMOMHOE BNWAHKWE NPOUECCoR, NPOOYELAA M YCNyT, MOCTABRNAS MbIX BHELHHMA NOCTABLLMER MH,
Ha cnocoBHOCTE OPraHU3aL My NOCTOAKKD 0GeCNeYMBaTE COOTRETCTEME TREGOBAHHUARK NOTPEGMTENERA W NDMH-
MEHHMBIM 3AHOHOQATENEHEM M HOPMATHEHBIM NDABCELIM TREEOBAHHAM,

2) pe3ynLTATHEHOCTE COEACTE YNPARNSHWA, NPUMEHAEMEIX BHELWHWM NOCTABLYWKOM,

d} onpegensTs BEpUdiMEaUMID MAW Opyrve QEACTEWA, HeoSxogMMele 0NA obacnedYeHnd cooTRETCTEMA
NpOUECCoR, NPOQYKLHK | YCNYT, NOCTABNASMEIX BHELLHWMK NOCTABWMKaMIA, ToeboBaHKnAM.

8.4.3 Wudopmauua, npegocTaBnAeMan BHEWHAM NOCTABLLKKAM

Oprannaaywa gonwxHa obecnesreaTs JOCTATOMHOCTE TpeboBaHMA 00 W COODLWEHWA BHELHEMY
NOCTABLLMKY.

Oprad|aayMa onsHa cooblaTh BHEWHHM NOCTABLLWESM CROW TREGOBAHWA, OTHOCALMECA!

a) KNOCTABMASMEIM NPOUSCCAM, NPOOYELAE 4 YCIYram,

b} ooobpedmo:

1) MpogyKLKK 1 Yooy,
2) mMerTogos, npousccos ¥ obopyoBaHWa;
3) BEINYCKA NPOOYELIAA M YCNyr,

C) KKOMMETEHTHOCTH NEPCOHANA, BENIOYan Nindse Tpebyemse Mepsl NOOTEEDHOSHHA KEANW]KKALMM,

d) B3AMMOOSACTBM BHELWHETD NOCTABLLMKA C OpraHHaauued;

€) NpHMEHASMBIM OPraHUIaALKER YNPABRNEHHIO W MOHUTODUHIY PEIYNLETATOR OEATENEHOCTH BHELLHEND
NOCTABWKHA;

f] OEATENLHOCTH NO BEPHMUKALMKA UMK BANWOAUMK, KOTODEE OPraHdIauqA Wng ee noTpebuTens
NEeqnonaranT OCYLLECTRNATE Ha MECTE ¥ BHELWHETD NOCTABWMKA.

10

916



31.10.2015

[OCT P NCO 9001-2015 - CncTeMbl MeHen kMeHTa kadecTBa. TpeboBaHust

rocT P MCO 9001—2015

8.5 MpoxapogcTEO NPOAYHUWMK M NpeqoCTABNEHHE YCOYT

8.5.1 ¥Ynpagneswe npoWIBOOCTEOM NPOAYELMHM H NpeqOCTARNSHWEM YCIYT

Dpraqu3aUmMa QON#Ha OCYWBCTENATE NPOXM3E0ACTRO NDCOYELWA M NPESOCTARNEHME YCNYT B YNPARNAS-
Ml X YCIOBWAK.

YNpaenaemels yCNnoBMa A0MHHE BENIOYATE B cebf, HAcKoNbLKD 3T0 NPHMEHKMD!

a) OOCTYMHOCTE JOEYMEHTHDORAHHONR WHDOPMALMH, ONDEenenAsLeH:

1] XapakTepyCTHiE NPOXMIB0OMMOA NPOgYKUWK, NPedoCTABNAEMBIX YCONYT WKW OCYLWECTENASMONW
AEATENLHOCTH,
2) peayneTaTh, KOTOPRE OONHHL BETE AOCTATHY Th

b) DOCTYNHOCTE W NPUMEHEHWE DECYDCOR, NOAXGOALMY ONA OCYILEBCTEMNEHWA MOHHTODMHTE W WaKME-
PEHHA,

C] CCYWEeCTaNeHWa JEATENLHOCTH N MOHMTODHHIY M H3MEDEHKIO HA COOTEETCTEYHILUWE ATANAax 8 Lenax
B&pUdHEAL MK COOTBETCTBHA NPOLECCOBR MNK WX BEXOA0B KPHTEDHAM YN PABNEHWA, 3 TaKHe COOTEETCTEMA Npo-
OYVELAK 1 YCIIYT KPHMTEDMAM NPUEMEN;

d) NpUMeHEHHE COOTBETCTEYIOWER MHPPACTPYKTYDE M Cpads ANA SYHELHOHWPOBAHWA NPOWeccoa;

@) HAIHAYeHWE KOMMNETEHTHOND NEpCOoHaNa, BENKDYan Nndyio Tpebyemyso KBanvdMEaumo;

f) BANKUOALHIO W NEDHOOWYECKY KD NOBTODHYI BANMAALMKD cCNOCOGHOCTI NPOUSCCOR NPOMIBSACTEA NPo-
OVEUKK W NPEOCCTARNEHKA YCMYT GOCTHIETE 3aMNaHWDOBAHHbBIX DEIYNLTATOR B TEX CNYYaAX, KOMOa KOMEYHEIE
BEINGD HE MOMET OeTe BEDHEUUMPOBAH NOCNEAYIOWMM MOHKTODHHIOM MK MIMEDEHHEM,

0] BRNONHEHWE JEACTENA C LENGLI0 NDESOTERAWEHHA OLWNE0K, CERIAHHLIX C YEN0BEYECHUM DaKTOpoM;

h) OCVILBCTENEHWE BRINYCKA, NOCTABKW W O8ACTRMA NOCIE NOCTARKA.

8.5.2 MopenTHHKALWA M NPOCNeXHMBAEMOCTE

CpraqusanmMa AoMHHa MCNons3oeaTe NOOXoOAWME CNoCoBs ANA HOSHTWHKALMH BEIXOQOR, KOFQa 3To
Heobxoguso onA cbecneqeHia COOTRETCTEHA NMPOQYHL MK M YCNyT.

OpravvialA foneHa HoeHTRdOHLKWPORaTE CTATYC BHXOGOE N0 OTHOWEHHID K TpeGoBaHWAM, OTHOCA-
LLMMCA K MOHWTODMHEY M H3MEPEHMAM, N0 X00Y NPOW3IB0OCTES NPOOYKLMA M NPELOCTABNEHWA YTy

Cpraqy3agmMa JonsHa yNpaanaTs CNeUHansHol MoeHTHGMEaUKMe BeIX0006, KOT0a NRFOCNEMUBAEMOCTE
ARNAETCA TpeboBaHuemM, PEMMCTEMPOBATE W COXDaHATE OOKYMEHTHRCEAHHY K WHOPMALMIO, HEODROOUMY 0
AnsobecneyeHdia NPoCNEKKUBAEMOCTH.

8.5.3 CobBcTReHHOCTE NOTRRGHTENER UMK BHEWHAX NOCTABLWMKOR

Cipradmaanma AoNHHa NPoRRNATE 3ab0Ty 0 COBCTREHHOCTH NOTREOMTENSA MMM BHELUHKWE NOCTABLWMKOR,
KOrAa OHA HAXOAWTCA NoA YNDABNSEHKEM ODFAHMIALMK WNA KCNONBLIYETCA 8.

DpradyaagmMa JonMHa MaeHTHdHyMpoEaTs, BeprdrUMpOBATE, COXPAHATE M 3aLWMLLATE COOCTEEHHOCTE
noTpefuTena KN EHELHETD NOCTABLMKE, NPEdoCTABNSHHYID ANA HCNONLICEAHAA MIH BXNKHYEHAA B NPOOYK-
LYMED 1 YOI THL

B cny4ae, korga coBCTEEHHOCTE NOTPE0KTENA MMM BHELWHErD NOCTABWWES YTEPRKE, NOBPEMOEHS WK
NpUaHaHa HENPUIOOHOA ANA MCNoNEI0EaHNA, ODTaHUIaLHMA J0NMHA YEEOOMHTE 08 aToM noTpeBuTenn unK
BHEWHEND NOCTABLMES, & TRKKE DEMCTOUPORATE M COXPAHATE QOKYMEHTUDOBAHHY K HHDODMALMWG O NpoUa0n-
LLIETILLIERA .

n pPAMEBEYBH®E— CobcTEeHHOCTE FllIlTFlEEIIlT-EI'IFI WK\ EHELWHEerD NOCTaalLl MEa MDHET BENKYATE 8 caba MAT2pMa-
Nisl, KOMOOHEHTH, AHCTRYMEHTRI # uﬁnpyﬂaaaH Mg, HEASMHEWMOCTE, HHTENNEKTYanbH Y COBCTREHHOCT: W N epCcoHANBHBEIS
OaHHE S,

8.5.4 CoxpaHeHWe
Dpravv3aLMA DOMEHA COXPaMATE BhiX0bl B0 BREMA NDOW3B0NCTEA NPOOYKLM M 4 NPEaocTaENaH|a YonyT
B TOW MEPe, HacKoNkekD 370 By oeT Heobxodume M Ona obecneyeHua COOTEETCTEMA TpeboaaHuam.

MpumMeyaHsea— COXPAHEHHE MOKET BENIYATE B caba WIBHTHRMKALMED, NOMPY304H0-PAITpY20MHEE paBoTH,
Npe0oTERALEHWE JATPRSHEHWA, YNEKOBH BAHHE, XPAHEHWE, NENSMEWEHHS HNH TPAHCNODTHPOBKY, W 33 MTY.

8.5.5 [JeATenLHOCTE NOCHE NOCTABKH

OpraH13auUMs gomeHa obecieYnTs BRNoNHeHWe TpeDoRaHWA & A8ATENEHOCTH, CERAIAHHON C NPoayKLMER
W YCIYTamM, NOCNE TOro, Kak OHM Delnd NOCTARNEHE.

Mpw ocnpegenedyd obbema Tpebyerol AEATENLHCCTH NOCNE NOCTABKH ORraHW3ayu9a A0MKHa paccMaT-
PHBATE!

a) 3aKcHOOATENBHLIE W HODMATHEHEE NPABoBLIE TRpeboeaHna,

b) NOTEHUWANBHbIE HEMENATENBHEE NOCNSACTEWA, CRAIAHHEIE C 88 NPOOYKUWEA W YCIYTaMK,

C] XapaKTep, MCNonNbIOBAHKE M NPEANONAraeMOe BREMA HWIHK NPOSYELMA W YCnyT,

d) TpeboBaHKA NOTPEGUTENER,

&) obpaTHY CBAIL CNOTPEGMTENAMMK.
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n PUMEBNMAHWS— ,qE'FlTEIIhHDGTh NOCNe NOCTAEKA MOXET BENKYAETE B cefA QaACTEWA COrMAacHo TAPEHTHAHEIM
ofAzaTeneCcTEAM, KEOHTPEKTHEIM ofAzaTENBCTEAM [TRkMe KBK Dﬁl:.l'!!p'lﬂ MBEHHE) W OONoNHUTENBHEIE YOOYIW, KBK HENpUMep
I'IE'FIE-FI'\EEEITKB WNW OEOHYBTENEHOE YHHNTOXSHMEE .

B.5.6 YnpapneHHa HaMeHeHHWAMMK

OpradKaayva JonsHa aHandavpoeate WAIMEHEHHA B NPOM3IB0OCTEE NPOOYKUMH MOW NpegoCTARNe KM
YCIYr | YNPABNATE MMM B TOR CTENeHK, Hackonsko aTo GygeT Heobxogumo anga obecnedyeqHun NOCTOAHHOND
COOTEETCTEWA TREBOoBaAHMAM.

Opradyaay-a JonsHa PEricTRMPOBATE M COXPAHATE OOKYMEHTUDORAHHYIO HHDODMALWMK, ONWChIBAK-
Wy pesyNsTaTel AHANKIa HIMEHEHWHA, CEENEHMA 0 JOMKHOCTHEIX NHLAX, CAHKUWOHWDOEIBLLIME BHECEHNE
HIMEHEHWA, K Boe HeohXoOMMEIE OSACTEHE, ARNKINWHWECH PEaYNLTATOM aHANKaa.

8.6 Brinyck npogysuMH M yCnyr

Opraskaaura OOMKHA BHEODATE 3anNaHWpOBaHHEE MEPONPMATAA HA COOTBETCTEYHILMK aTanax o
LENAN BEpHENEE LN BeINONHEHWA TPeGoBaHMi K NpoOyELIKA M YCNyram.

Brnyck NpoaykumMy W yCnyT AnA noTpebuTens He QoIsseH NPOMCKOOMTE 00 OKOHYaHWA DeanHaaLmMm Boex
JANNAHUPOBAHHER MEDONPUATHA C YOCRNETEOPHTENEHEIMK PEIYNETATAMK, KDOME TEX CNy4aes, Korga ato
CAHKLMOHWDOBAHD YTIONHOMOUSHHEIM OPraHomM UMK MALOM M, KOTLA 3T0 NPHME HUMO, CAMMM NOTRpeGHTenamM.

OpradkiagKa OonWHa PErMcTPMPOBaTE W COXPANATE O0KYMEHTHDOBAHMYID MHMOPMALMIO O BEINYCKE
NECAYELAE W ey, JOKyMEHTHPOBAHHAR WHBOPMaLMA A0MKHE BRITI0SETE.

a) CeWAETENLCTEA, DEMOHETRADYIOWME COOTBETETBHE KDHTEDHAM NPHEMIN,

b) NpoCNEMWBaEMOCTE B OTHOWEHWY OOMMHOCTHOM NMUa (MMU), CAHKUMOHMPOBABLIETO{MY) BRIMYCK
NEOOYKLHMA W YCIyT,

8.7 ¥npaBneHWe HECOOTBATCTBYHILWNMN Pe3ynLTaTaAMM NPoUeccoB

8.7.1 OpraHniay«a QoneHa 0becnevydBaTs WIEHTHDHKAL MK M yNIDABENSHWE PEIYNETATAMM NPOUECCOs,
KOTODEE HE COOTBETCTEYIOT TReboBaHkaM, B LENAX NDea0TEpaleHina KX HENDeaHaIHaYeHHOr0 MCNons3oea-
HHA WNK NOCTABKW.

Oprad|aayyMa onsHa npeanpMEMaTe COOTEETCTRYIOWME OSRCTEMA, MCXOAA W3 XAPAKTEDE HeoooT-
BETCTEWA W B0 BfIMAHKMA HE COOTBETCTEME NPOOYEUWK W YCIyT. 3T0 OOMMHD NPUMEHATECA TAIOHE K HECooT-
BETCTEYIOWEA MpOOYELUMKA W YCNYraMm, BLIABMEHHEIM NOCNEe NOCTABKM NPOGYEUWK, B X048 WNW Nocne
NpenocTaBneHuA yonyr.

OpradyasanMa JoNHHa OCyULECTENATE B OTHOWE WK HECOOTBETET BYIOLLMX PEIYNETATOR NPOUECOOE GOHO
WK HECHOMEKD M3 CNenyow My OeRCcTEHR:

a) HOPPEeKLMLY,

b} oToenedue, OrpaHW4EHHE DACNPOCTPEHEMKHA, BOIBPAT WNH NPUOCTAHOBKY NOCTABKA NPOOYKLIMA W
NpegocTasneHA yonyr,

¢} wHdropMupoBRaHUe noTpebuTans;

d) nony4yeHHe paipelleHUA Ha NPUEMKY C OTHNOHEHAEM.

MNocne BsINCNHEHWA KODPEKLMA HECOOTRETCTEYIOWWY PE3yNLTATOR NPOLSCCOa Mx COOTREETCTEME Tpebo-
BAHHAM QOMTHHO BbiTe BEPUHUMPORAHD.

8.7.2 Opradniayya O0MEHa perucTpUpoBaTe W COXPAHATE OOKYMEHTHDOBAHHYI0 WHIDODMAL WK,
KOTORAA:

a) ONUCBIBAET HECOOTEETCTEHE ]

b) onWCeIBaEET NPEONPUHATEIE D8ACTEKA,

C) ONACHIBAET NOMYYEHHEE DAIPEWaHUA HA OTENOHEHWE;

d} yEaILIBAET NONHOMOYHBE Oprad Winny NUuo, NEHHAMABLLEE DEWEHWE O JSACTEMW B OTHOLWSHK
HECOOTBETCTRMA.

9 OueHka PesynNbTaTOE QEATENBHOCTH

9.1 MOoHMTOPMHE, HIMEPEHNE, AHANKI W OLEHKA

9.1.1 OSwwe nonoxeHuA

OpradKaayHMa Qon%Ha onpegenuTs;

a) YTO OOMHHD NOANEKATE MOHUTORUHNY | MAMEDEHHAM;

b} meToobl MOHMTOPWHIG, HIMEDEHKA, AHANKAA W OUEeHKK, HEcDXoOWMEelE ANA obecneYenns QOCTORER-
HulX pe3yNLTaTom,

C) KOr0a DonMHL NPOBOOUTECH MOHUTORKMHE M HAMEDEHWA;

d} korga peayneTaTel MOHMTOPWHTE W HAMEDEHKEA Q0N HE Gl Te NPOAHANKIWDOBANE M OLEHEHE .
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JprasvaagMs  OAoMeHa OUeHMBATE Pe3IVNETATE OeATENEHOCTA W De3yNeTATHEHOCTE CUCTEMB!
MEHETHMEHTA KAYSCTEA.

JpraqusaUmMa 0oMHHa perHcTpUpoBaTE M COXDaHATE COOTEETCTEYIOWYH QOKYMEHTVUDOBAHHY K MHdOp-
MALMED KAK CBMABTENLCTED NONYYeHHLIX D3y NETATOE.

9.1.2 YaoBneTROPEHHOCTE NOTpebUTEnan

CJprasdMaagua JoNMHa NPoB0aWTE MOHHTOPHHT JaHHEIX, KACAKLLWACA BOCTPHATHA NoTpeduTenAmIn cTe-
NEHK YOORNETEODEHKA WX NOTPEOHOCTENA W OMHAAHWA. Opraqy3aymMa A0MHHa onpeaeniTe MeTo0bl NomyYe-
HIUA, MOHHTODHHIA W AHANW3A ITOR MHgOPMaLMM.

MprumedadHwe — MpUMeps MOHUTOPWHIE BOCOPAATAA NOTREGRTENAMA MOrYT BKNOMAETE ONpoc NnoTpefuTensad,
OT3EBE OT NOTpEGMTENER O NOCTEBNEHHE X NPOOYELMY W YCIYTaX, BCTPEYA C NoTpefuTenames, aHANK: fons paiHka, Bnaro-
OBPHOCTH, MPETEHIWA N0 TAPAHTHAHE M OfAZATENLCTEAM M OTHETH ORNEDOE.

9.1.3 AHanWa v oLeHKa

CpraMusagmMa JoN%Ha aHanyavposaTs W OUEHHEATE COOTEETCTBYIOWME JAHHEIE W HHEODMaLMID, Nomy-
HEHHYHD B X008 MOHWUTOPWHIE W M3MEDEHHUA.

PeayneTarTsl aHaNK3a 0omeHsl ObiTe MCAONEI0BAMHS QNA OLEHKA

a) CoOTBETCTEMA NPOQYKLMA M Yoy,

b} cTenesun yooBRNETEOPEHHOCTH NOTpetuTenai;

C] peaynsTaATOR NEATENEHOCTHA U DEIYNETATHEHOCTA CUCTEMBb] MEHEIMMENTA KAYECTES,

d) yCnewHoocTH NNaHMpoBaHMa,

&) pe3ynNeTATHEHOCTH J8HCTEIA, NPEINEUHATLEX B OTHOWEHWK DHCKOB W BOIMOMHOCTER;

f) peayneTATOR QEATENEHOCTH BHELWHKHX NOCTABWMKOR,

Q) NoTpefHOCTH B YNYYLWLEHMAX CUCTEMEL MEHEIHMENTA KB4YECTBa.

n PAMEY3HHA2 — MeToge aHANHW3A aHHEE MOrYT BENOYETE B cefif CTATHCTAYECRME METOGEIL.

9.2 BHyTpeHHWIA ayauT

9.2.1 Opravd3auya AONKHAE NPOBOAMTE BHYTDEHHWE AYOWTEl Y4EpEe3 ANNAHKPORAHHBE WHTEDBANLI
BREMEH ONA NONYYEHKA MHOODMALMKH, 4TO CUCTEMAE MEHEAMMEHNTa KaYecTea;

a) cooTBETCTRYET:

1} coBoTEeHHBIM TRe0oBaHKnAM ODTaHWIaLMH K288 CHCTEME MEHSOMMEHNTA Ka4ecTea,
2} TpeGoBaHWAM HACTOALWErND CTAMOADTE,

b} peayneTatMEHO BHEDPEHA W DYHELMOHHDYET.

8.2 2 Oprasdaauna JonwHa;

a) NNAaHWpoBaTE, pA3paDaTeiBATE, DEANMIOBLEATE W NOAOEDMWEATE B AKTYANBHOM COCTOAHMW
Nporpamuy(Msl) ayguToR, BEMKHAA NEPUOSMYHOCTE W METOOL NPOBEOSHWA ayOMTOB, 8 TaKHe OTBETCTBEH-
HOCTE, MAAHKPpYEMEE ONA NDoBepEn TpeBoBadka W NpeaocTaeneHue oT4eTHOCTH. MporpamMMalMel) ayauTos
Jon#Ha(bl ) paipadaTeBaTLCA CYHETOM BAMHOCTH NPOBEDAEMELX NPOUSCCOE, HIMEHEHWHA, OHAILIBA WM BMN-
AHKE Ha ODTAHUIAUMK, M De3YNETATOR NPE0BEAYLHY Y IHTOR;

b) onpeoenaTe KOMTEDWK ayOdTa | o0NacTe NPOBEDKK ANA KaMO0ro ayauTa;

c} oThMpaTe ayQUTOROE M NPOROOWTE aYOHTE TaK, 4Tobk obacnedveanacks 00 BEKTHEHOCTE M Bacnpuc-
TRPACTHOCTE NpOURCCA ayaMTa;

d) cbecneyneaTsnepegaqy HHQoOpMaLKMMo pesyNeETaTax ayquToE COOTRETCTEYIOWKM DYKOBOOMTENAM,

&) OCYIECTEMNATE COOTRETCTRYMILYH KODDEKLMID U KOPPEKTHRYIOWME NedcTEMA a3 HeOD0oCHOBAHMOW
338 DM,

f) pericTpWpOBATE M COXPAHATE JOKYMEHTHROBAHHYID WH(ODMALMIO KaK CEBMOETeNLCTEO peanqiaunm
Nporpamiiel 3y QMTOE W NOMYYEHHEIX pE3YNETATOR aYOUTOR.

Mpumedadwe— Cw MCO 19011 gna pyKoB0ACTEE.

9.3 AHanwWa co CTOPOHLI PYHOBOACTEA

9.3.1 OBwwMe NonoMaHHA

Briclwes pyKOBOJCTRED AOMKHD aHANWIHPOBATE YE0ed 3aNNaAHWPOBAHHEIE MHTEDEANLI BPeMEHN CHCTEMY
MEHEMMEHTA KaYecTea B uenax obecnedyeH s ee NOCTOAHHOH NPMIOHOCTH, 3O08KBATHOCTH, peayneTaTuE-
HOCTH W COMMAacOBaHHOCTI CO CTRATEMMYECKIM HANDABNEHWEM OPraHnIaLIIaM.

9.3.2 BxogHsie 0aHHLIS AHANW3A CO CTOPOHEI PYKOBOOCTEA

AHANKE CO CTOPOHEI PYEOBOACTEA JOMEEH NNAHMPOBATECA M BENKYATE B CE0A paccMoTpeHue:

a) craTyca OeAcTEMA NG PE3yNLTATAM NPE kY LMY aHENHI0E CO CTOROHE PYKOBOOCTES,
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b} MaMEHEHHA BO BHELWHAX W BHYTREHHWX aKTOopax, KACAMLLMECA CUCTEME MEHEINMEHTE Ka4eCTaa,
c) WHOpPMALKMK O PRIYNLETATAX QEATENEHOCTA W PEIYNTETATUEHOCTH CHCTEME MEHELKMEHTA Ka4acTaa,
BEMIOYAA TEHDEHUWM, OTHOCALWMWECH!
1) KyYOOBENETEODEHHOCTH NOTREGUTENEA M OTILIBAM OT COOTEETCTEYHIWIMY JaMHTEPECOBAHHLIX CTOPOH,
2) cTenesd AoCTHHEHKA Lened B oGnacTy KkauecTea;
3) Nokazarensm NPOULECcCos M COOTEETCTREMID NPOQYKLMH K YOIy,
4) HEeCOOTBETCTEMAM W KOPPEKTHRYEOLWMM J8RCTEMAM,
5) pEIYNBETATAM MOHHTODHHIE M M3MEDEHWA;
6) peayneTaTam ayouTos;
7) peayneTartam QesaTensHoCT BHEWHWE NOCTABLMKDSR,
d) OocTaTouHOCTH PECYDCOR;
) peaynbTaTUBHOCTH QEACTEMH, NPEaNPHHATEX B OTHOWEHHNH PUCKOE 1M BO3MOoXHOCTER (oM. 6.1);
f} BOAMOMHOCTAM ONA YITYYLLEHKA,
9.3.3 BeiXOAOHLIE AAHHLIE AHANKWIA CO CTOPOHLI PYKOBOOCTES
BrixofHbie QaHHLIE aHANKIA CO CTOPOMHBI PYROBOACTES OOMEHBl BRNMMHATE B Ce0A DRLSHKA W QeRCTEMA,
OTHOCALLMECA:
a) KBOIMONMHOCTAM ONA YNYHIWEHWA;
b} nobeim HEODXOOMMEIM HIMEHEHMAM CHCTEME MEHEIXKMEHTA KA4ecTaa,
) NoTpeBHOCTH B pECYpPCaX.
OpradnaalWa GOMmeHa PErHcTPUpOBATE W COXPAHATE 0KYMEHTHPOBAHHYKD WHDODMALWD Kak CEMae-
TENBLCTRD PEIYNETATOR AHANMI0R CO CTODOHE DYKOBOOCTREA.

10 Ynyqywenne

10.1 OBwhe nonoxeHUA

OpradKaayva JonHHa onpegenaTs M BebUpaTs BOIMONMHOCTH ANA YNYYWeHWA W OCY LECTENATE Heobxo-
OWMble O8RCTEKA ANA BeINCNHe WA TpeDopadui NoTpeGuTENal ¥ NDBLIWEHKS MX YOORNETRODEHHOCTH.

3To ACNKHO BENOYETE:

a) ynydiesde NpoayELMKe M Yenyr B UenAx BeiNoNHEHKWa Tpebosadui, a Takse yyeTa Byaywux noTpeb-
HOCTER M OMMOAHHEA,

b} woppesywio, NpEJOTEPALEHWE UMK CHUHEHWE BNHAHWA HEXENATENEHEX BO308 ACTBWIA,

€} yNyHlWeHne pEayNLTATOR J8ATENEHOCTIA M PEAYNETATHEHOCTA CHCTEME! MEHEIHMEHTa Ka4ecTea.

Npume«wanne— NpeEMepsl ¥NyHWEHWA MOTYT BKNEYATE KOPPEKLWED, EDPPEKTHRYIDWES O2ACTEME, NOCTOAH-
HOE YNy LWEHNE, NPOPEEBHOS HAMEHEHHE, RHHOBAUWID ¥ PEOPTAHAIALM,

10.2 HecooTeeTcTEMA M KOPPEKTHRYIOLWHE AEACTBHA
10.2.1 MMpM NOABNEHWA HECOOTBETCTEMA, B TOM YMCNE CBAIAHHEIX C NPETEHIMAMMA, OpraHMIauMA
LOM#Ha:
a) peardpoBaTh Ha JAaHHOE HECOOTRETCTEHE M HACKOMNEKD NPRMEHHIMO!
1) NpegnpHHMMaTs JERCTEWA NO YNEEBNEHWD M KODPEKUMHA BESBNEHHON HECOOTEETCTEHA,
2) NpegnpHHAMaTE DEACTBINA B OTHOLWEHK M NOCNeOCTEMA OaHHOMD HECOOTRETCTEKNA,
b) oueHMBaTE HEOGXOQMMOCTE OBACTEUNA NO YCTPAHEHWH NPHYKH JaHHOMD HECOOTBETCTEHA C TEM, YTO=
Gl WIBEWATE M0 NOBTORHOMD NOABNEHHA WK NOARNEHWA B A0YIOM MECTE NOCHEeaCTEOM:
1) aHanWia HecoOTEETCTEMHA,
2} onpegenesks NPAYKHH, BeIBaBWLKWs NOSBNEHHE HeCOOTERTCTBHA,
3) onpegeneHus HANWYKMA aHaANoOrHYHOND HECOOTBETCTEMA MMM BOIMOMHOCTH 70 BOIHHKHOBEHUA
roe-nubo ewe;
C) BRINONHATE BCE HeObX0oouMENE O8RCTEBMA;
d} npoasanuaMpoBRaTh PEIYNETATUBHOCTE KOO0 NEeanNpHHATOND KOPDeHTHRYIOWEars JeRCTBIA;
) AKTYanWaupoBaTe NPH HeoGX0QUMOCTA PUCEK M BO3MOMHOCTH, ONPegeneHHse B X008 NNaHupo-
BAHMA,
f) BHOCHTE NPH HEODXOQWMOCTH HIMEHEHWA B CHCTEMY MEHEONMMEHTA KA4ECTEA.
KoppekTUpyiowMe 0eRcTEMA GONMHEl COOTBETCTEOBATE NOCTEACTEMAM B ABNEHHLIX HECOOTBETCTEMEA.
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10.2.2 Opramkaayna DomkHa pericTPUpOBEaTeE W COXPaHATE JOKYMEHTHDOBAHHYI0 HHDODMaUMD Kak
CEMOETENBCTEO:

a) xapakTepa BeIABMEHHLIX HECOOTRETCTEMA M NOCNEOYIOWME NEEaANPUHATEIX JeRCTBIEA;

b} peayneTaToB BCEN KODPEKTVDYIOLWMXY ASRCTEMIA

10.3 MNoCTOAHHOE YITYYLLIEHHE

CHpraHWaanms QoImeHa NOCTORHHO YNYYLWATE NPUIoOHOCTE, A0EKBATHOCTE M Pe3yNeTATHEHOCT b CHCTEME
MEHEOMMEHTS KAYECTES.

Cipradmaaumns QOMEHa paccMaTpHeaTs PEIVNETATE aHANKIA ¥ OUEHKM, BbIXOOHEE aHHEIE 3aHaNKaa co
CTOPOHEl DYKOBOGCTEA, YTODE ONPegendTe, HMETCA MM NoOTPESHOCTH WK BOAMOMHOCTH, Tpebyrwne
PACCMOTDEHWA B KSYSCTRE MED NO NOCTORHHOMY YIYYLLEHIAKD,

rocT P UCO 90012015

MNpunoxeHde A
(cnpaBoYHoe)

PaikAcHeHWE HOBOW CTRPYKTYPL, TEPMHHOMOTHM M NOHATHA

A CTpYETYpa M TEPMUHONOFHA

CTpyKTYpa pa3gencs (T . NOCASA0BETENEHOCTE PAIQEN0E) W “8CThe TEPMWUHONOMMK HACTORWEND CTAHGAPTA No
CREBHEHMK G Npensaywerd sepoded (MO0 00012008 ) SN H2MeHEHEl B LENAX ¥ NY4HWEHHA CTPYETYRHOA COBMECTHMOGTA
CAPYTHMM CTAHGAPTAMM HA CACTEMEl MEHEQHMEHTE.

B HacTOAWEM CTAHOEPTE He COASpEWTeR TpedoBaHMA O NDUMEHEHAH &8N0 CTPYRTYDE M TEDMUHONOTHEE £ DOKyMEH TH-
POBEHHOR MHOPMALWNA G CTEMEl MESHEIHMEHTE KABYECTES OPraHW IBLM K.

DaH«an cCTRYKTYpE pA30encE NpeqHaIHAYeHA B Bonewed mepe qnA ofecneusHma corNaBcoBAHHOND MENOHEH WA TPE-
fGosasui, weM gna Toro, uTobs GeiTe MOQENLED AR AOKYMEHTUDOBAHWA NONWTHE, YBAER W NPOUSCCOR OPTaHWIALHA.
CTpYETYPA # COREPHAHHE GOKYMEHTHPOBAHHON HHBIOPMAL MK, OTHOCALBACA K CUCTEME MEHELMMEHTE HAMSCTES, HACTO
MoryT GeiTe Sonee NOQX0gAWMMH GNA NONEI0RATENSA, BCAW JOKYMEHTH POEAHHARA WHDODMEYWA OTHOCHTCA KBK K NPOLYSC-
cam, PyHEYMOHUPY LY MM B OPT3HW3ALMK, TAK W K @HOOPMEURY, NPHMEHREMOA ANA JPYIML LEned.

Yrofel yCTAHABNWEATE TPEGOBAHMA K CHCTEME MEHELEMEHTE KA4ECTEA, BOBCE HE 0BAIATENEHD TEPMUHE , HENOMN -
IYEMBIE OPTAHA3ALMER, IAMEHATE TEPMHHAM M, MCTIONEIYEMEIMY B HECTOAWEM CTAHOApTS . OprasMIaLnM MOoryT HCNone3o-
BATE TEPMMHEL, KOTOREE OHM COMTYT Hones NoAX0SALWMMA GNA CEOEH QEATENEHOCTH (HENPHMER, WCNONE30BETE TEDM W HEI
A IANWCHE, 0 JOKYMEHTALMA . aNPOTOKONkI S, 8 HE € A0EYMEHTHDOBAHHEA MHEOODMAL®A K, MW KCNONLICBEATE *NOCTABW MKS,
AMapTHER®, aNPOJAEEL s, 8 HE «BHELWHWE NOCTABUYMEx}. B TEGnUye A 1 NOKE3AHLI OCHOBHEE PASNWHHA B TEDMUHONOTHK
MEXny HRCTORWER BepoHan cTanaapTa MO0 3001 » ero npeaw AYIWER BEDCHER.

Tafinwua A1 — OCHOEHEE PAANUYNHA B TEPMEHONOMMK Mesgy MCO 00012008 1 MCO 9001:2015

WCO 50072008

WCO 9001:2015

MNpoaykuke

Mpogyey«a W yonyru

1 P T R R T

He npMMaHAETCA
{Cu. NMpunoxedse &5 ONA NOACH BHHA, KBCAKLHWECA NEH-
MEHUMOCTH)

MpeacTaETENE PYEOBOCTES

He npuseHAeTEA

(AHENOMWYHEE OTEETCTASHHOCTE W NONHOMOYAA YCTAHORE-
NEHbI, HO HET TPEGOSAHHA B OTHOWEHWUH BOWHCTEEHHOTD
npegcTaBUTanA PyKOEOACTES )

OokyMeHTELMA, DYKOECACTAD N0 KAYSCTEY, A0KYMEHTHPO-
BEHHEIE NPOUSAYPE, SRMACH

NoxyMEHTHPOBAHHARA HEOpMALHA

n POMIBOOCTEEHHAR Coe0a

Cpega gna @iyHEYAOHHPOBAHWA NPOUSCCOR

OBopyQoBAHWE ONA MOHUTOPUHIE W HIMEREHMA

PEE}'E‘E—'H ANA MOHWTORUHIE W HIMEPEHWA

JEEYNNEHHAA NPOAYKLHA

BHEWHS NOCTAENASMEE NPpOAYELAR | Yomy'ra

MocTaewms

BHEWHHWA NOCTABWME

A2 NMponyEywnA M yCnyra

B WCO 9001 2008 $Cnonb30BANCA TEDMHEH «NEOGYELUWA  ONA OXBATA BCaX KATEMOpHE Beixonos. B A8HHOR BapCHK
HECTORLWLEND CTEHAEPTE HCNONEAYETCA CNOBOCIYETAHME ANPOAYKUMA M YENYTW e . CNOBOCOYETEHME aNPOAYELMR W YCNyId e
OXBATEIESET BOS KATEMOPHY BRINO0E (TEXHMUSCHHE CREJCTEE, YONYIM, NPOrpaMMHLIEe CpeacTeE ¥ NnepepabaTuBaeME e
MATEPHANH].

CneysansHoe BENDYEHAWE YCNYT s NPEGHEIHEYEHO ONR TOTo, YTobsl BRIOENWTE PEANWHMAA MEXDY NPOOVELUMER W
YCNYTEMY NPH NPMMEHEHWH HEkTope X Tpeboeanul. XapasTepHod ocoBeHHOCTEH YON YT ABAASTCA TG, UTO, N0 MEHBLUERA
MEPE, Y43CTe BhIX0AA NONYYSETCA MW HENOCHEACTEEHHOM B3BHMOOERCTEMH ¢ noTpefinTenen. 370 03HAYEET, HANDAMER,
UTO COOTBETCTEWE TRESOBEAHHAM Ha BCarga MoweT GsiTs NoATEERHOEH0 B0 32BE0 WEHWA NPEA0CTARNEHAR YCNYIH.

B GonslUMHCTEE CNYMESE < NPOOYELMAY W «WCNYIHe RCNONBIYHOTCR COBMECTHO . BONBWMHCTES ERXOA08, KOTOPHE
ORraHU3aLMA NOCTIENAET NOTRESHTENAM UNH KOTOREE WM NOCTAENAMNT BHEWHHE NOCTEE WHEN, BENH4E0T LB NPOLY YWD,
TEE ¥ YCNyrd. Hanpusep, MaTepHancHEs MNH HEMATERHANEHER NPOOYELWA MOHET HMETs HEHOTORYH CEBA3IAHHYI T HER
YCAYTY, WM YCNYT3 MOEET HMETE HEXOTORYH CERZEHHYI C HEA MATEDHANEHYED KW HEMATEPWENEHY K MO0 YHLMK.
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A3 MNonumanue noTpelHOCTER M OHAOEHMA JAMHTEPECOBAHHLIX CTOPOH

Mon pazgemn4 2 COOepEHT ':I'FI-EGIJEE HHA K CPraHd2augM OnpedenATe 3aWHTep2CO0Ba HHE € CTODOHL, EOTOPEI& WMEKDT
OTHOWSHME K CACTEMS MeH2HMeHTE K4 aCTES, W TFIEEI:IBEHHFI ATHE ZAHHTEPECOBAHHBIE CTOPOH. CoHako nogpasgen 4.2
HE NoApasyMeaaaT paclWWpeHRe TpE'ﬁl".'lEﬂH HA CHCTEMB! MEHEQHMEHTE EAY8CTEE 28 DAaMER ofnacTu NpAMEHEHHAA HACTOA-
Wert: cTaHAapTa. Hak YOTAHOENEHD B & OEnacTe MPHAMEHEHAA T HACTOAWMNA CTAHIAPT NP¥MEHASTCA TOMOE, HOFO a8 ORrase-
saymnd HeoBxogurMo n POAEMOHCTEHPOBATE CEOE cnoCofHOCTE HA NOCTORHHOH ocHoBS ofecnausHEaTs NoCTagRY NpogYyEL Al
WYCNYr, OTES4a LMY TFI-EﬁIJEH HHA KM NOT FIE'E HTENEH W NPAMEHUMEM 33K0HO0ATENEHEM W HOPMATHEHLIM NPEB0SE M 'II'FIEEIIJ—
BEHHAM, H HAUBNBHHOLTE HA NOBERILEHWE YOA0BNETEOREHHOCTH HIJTPE'EIITE]'IEH.

B HacToAweEmM CTaHOapTe HaT '-I'FIEE-IJEE HWA O TOM, SToBk CPrAHAZAUHA DACCMAaTRABENS ZaRHTEpECOBAHHES CTORO-
Hbl, EOTOpEHE HE GeiNg onpefeneHsl AaHHOR OPTEHNZAYHER K3K MME W NS OTHOWEHWE K 88 CHCTEME MEHSQHMMEHTE
EKa4ecTEa. ':'FITE HHIBL WA CaMa pewasT OTHOCHTCH NH Kakoa-nuho KEOHERETHOS TpEﬁGEﬂHHE COOTRETCTEYRILLEN CTOPOHE
K g8 CUCTeEMEe MEHEQEMEBHTE EB4ECTHA.

Ad PHEK-ODHEHTHPOBEHHGE Ml LW NEHHE

HOHUENUMA PUCK-OPUMEHTRPOBEHHOIO MBILUNEHMA NPOCNEXHBANACE M B NP6 Y1 EA BEPCHA HACTOA L ETD CTAHO8p-
Td, HANpMMEep, Yepes TpeBO0EaHWA K NNAHMDOBAHWK, BHANMEY @ yNyHWeHW . HACTOAWWA CTRHOADT YCTAHAENWEAET ONA
ORTAHMZEUMM TRef0BEAHRE NOHUMETE a8 cpegy (oM. 4.1} # ONPEgenATE PHCKM, KK OCHOBY GNA NNasuposaHna (oM. 6.1
BT0 OTPEEAET NPAMEHEHHE DUCK-OPMEHTUROBAHHOMD MEIUNEHWA ONA NNESMPOEIHRA W BHEOPEHHA NPOUECCOE CHOTEME
MEHEIHMEHTE EAHECcTES (oa. 4.4 )1 By 08T NOMOraTe B onpegensHis oisema QoEyMEHTHROBAHHOR MHCDOPMEBLHK.

00HA W3 KNKYEBRIX YSNEA CACTEME MEHEKMEHTE KAMEBCTER COCTOMT B TOM, 4To6E OHE GEACTEOBENS KEE HHCTRY-
MEHT NpeaynpexaesuA. [o3ToMy HACTOAWMA CTEHOEPT HE MMEET OTOENEHOrD PA3OENE MM NYHETE N0 NPEyNpekgan-
wus aedcTeMAM. [TOHATUE NpeQyNpesnanWero AeACTERA BeIPAMEHD HEPEE WCNONBI0EAHWE PHCE-OCPHEHTHROBA HEOTO
MEILNEHWA NPW oMy NUpoEEe TRESOEAHRA K CHCTEME MEHEEMEHTE EA4ECTRE.

PHCE-OPHEHTUPOEA HHOE MEILUN EHWE, TPMMEHABMOR B HECTOALEM CTAHLAPTE, CNocoCTEOBENG HEEOTOPOMY COKDA-
weHMD TpeGoBasMA NPeaNMCEHIBRMKWETD XAPAKTEPA W MY 38MEHE TPefoBEHMAMKY ONHCEIBRMKWEND XapakTepa. HacToRAw nid
cTangapT Gonee yHeeepcansd, Ces ACO 9001:2008, & oTsowesnd TpeBoBaHUA K NpOUECCEM, OOEYMEHTHROBAHHOR
HHEOPMALMA M PACNPESENEHUD OTEETCTEEHHOCTH B OPrEHHIBLIMH.

HecMOTpR HE TO 4TO 6.1 YEE3RBEST, 4T0 OPradyIsUmMa A0NEHE NNAHWPOBSTE ASACTEWA B OTHOWESHMH PHCEDE, CTaH-
napTHe TpedyeT (hopMAanH30BaHHE X METOQOE MEHEAXMEHTE PUCKOR WA AOKYMEHTUROEAHHOTO NPOYECCA MEHEMHMEHTE
pucHoB. OpraHMaauqMye MOryT pewaTs cneqgyeT Ny paspatiaTuearts Gonee ofWnpsHyD METOGONOTHID MEHELRMEHTE DHCHE,
ues TpelyeTca HACTOAWMM CTEHOARTOM, HEMPUMED, 33 CYaT NPUMEHEHHA SpYIHE PYEOBOOAL WY YE3IZHHWA WNW CTEH-
OapToE.

He Bce npoueccE CHCTEME MEHBRMEHTE Ra4eCcTES 0BNa Q8T OAMHAKDBLIM YPOEHEM PHCHE B OTHOWEH WM cnocol-
HOCTH OPrEHMIALMA QOCTUTATE CEOME UENEA, W BNHAHME HEONPEOENE HHOCTH HE ABNASTCA 0AMHAKOELIM ANA ODrasH 3L WA,
B cooTeeTcTEMM C TpeBoRaHMAMK B.1 OPrEHWASLMA OTEETCTERHHE 38 NPMMEHEHNE PHCH-0PHEHTHDOEIHHOTD MBI LTS H®A
33 QeCTBMA B OTHOLGHAW DMCKA, B TOM 4Mcne yenecoofpasHocTe PErHCTPAUMK W COXPEHEHHWRA O0KYMEHTHDOEAHHOR
MHEOPMALMA KK CEMASTENLCTREE ONPE0enaHHA PUCHOE OPTaHMIauH e,

AS MNMpHMEHHMOCTE

Mpw onpegenesii NPHMEHAMOCTH TReGoBAHMA CTAHQARTE ECHCTEME MEHEQMEHTE KEYSCTEA OPTEHMIALHA HRCTO-
AUMA CTEHAAET HE QENAET COHMNKM HA KHCKMNIDYEHNAR, TEM HE MEHES OPTaAHW3EUMA MOXET NPOEOANTE BHENHI NPHMEHN-
MOCTH TREG0BAHMA © Y4ETOM PEIMEDE MKW CNOKHOSTH OPIEHKWZALMK, MCNONE3IYEMOA 81 MOAENH MEHedRMeHTa, 0BnacTy
AEATENEHOCTH OPrEHH3AUHMM H XEPEETEPE 88 YMMTHEEEMEX PACKOE H B03MOMHOCTEN,

TpefoBaHuA £ NPMMEHHMOCTH PACCMAETRHMERTCA B nodpasgene 4.3, cnpegenaowes yoNoEMA, NPW KOTOREE Opra-
HHIAUNA MONET NPHHATE PELUSHHE 0 ToM, 4T0 TReBoBaHHE He MoKeT Bkl Th NPUMEHEHD HHM K OOHOMY WA NPOUBCCORE B PAMESX
ofnacTi NPUMEHEHHA CHCTEME! MEHELMMEHTA £a4ecTEa. OPraHAIaLMA MOKET NPMHUMATE PEWEHWS 0 ToM, YTo Tpefoea-
HHE HE NPHMEHRETCA, TONBKD BCMNWE 3TO PRWEHHE HE NPMBSAET K HECnocobHoCTH 0BeCNeYMTE COOTRATCTANE NPOOYELHE M
YEnyr.

AL NokyMeHTHPOBAHHER HHPOPMALWA

HEE COCTABNAKWEAR Y4EC0TE 0BSCNEYEHMA COBMBCTHMOCTH C OPYIHMW CTEHAADTAMM HA CHCTEME MEHEDMMEHTE
oflWuA pa3gEn, Kacamuwnica « JokyMeHTHPOBEHHOA WHpOPMagWHs, Guin NPAHAT $83 IHAYUTENEHOTD WAMEHEHWA WNK
poBasnesda (o, T.5). Tam, rge Bo3MoMHD . TEKCT HECTORLLErD cTaHAapTa Bhin COrNacosad ¢ TpeloaaHMAMK 3TOMD pasga-
na. B ouny 3Toro TERMUH 4 JOKYMEHTHPOBAHHAR AHPOPMALWA Y HCNONLAYETOA B0 BoeX TREB0BaHWAY, OTHOCALLMXCA K OOHY-
MEHTEM.

Tam, roe e MCO 290012008 MCnoneE30BEANMCE CNELMENEHEE TEPMBEHE, TEEME 8K s AOKYMEHT MNH & 00KYMEHTHDO-
BAMHEE NPOYSAYPE#, « PYEOB0GCTRO N0 KAMECTEY S MW aNNaH KEYBCTESY, B HECTORLYSH BSPCHM CTAHAAPTA ONPeganeH
TpefoeaHwA € « paspaboTie, BETYANWIUMK W NPHMEHEHN A0KYMERTHDOBIHHOR WHDODM B0HH s

Tam, rge g MCO 9001 22008 ACnONs30EANCA TERMAH & 2ENHCHe 4na obosHadarea nokyMesToR, HeobBxoguMex ONA
NpegCTAENEHWA CEMIETANLCTES COOTEETCTEMA TPeBoBAHUAM, TENEPE WLCNONEIYETCA TpEBOBAHHE «pPerMCTREHRCEATE W
COXQAHATE QOKYMEHTHPOEEHHYH HHEOCPMAUW:. JpraHn3ay«®a HECeT OTESTCTEEHHOCTE 33 ONPESENEHWE TOMD, KEKARA
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A0KYMEHTHROESHHAR MHMOPMALWA A0NEHE (i TE 33pErMCTRPMPOEAHE W COXPAHEME, B TEHEHWE KEKOrD NEQWONE EREMEHE W
KEkMe cpeacTea GygyT MCnone30BEHE JNA 3TOMD.

Tpelbosasue No «pazpaloThe, AKTYENWUIALMMK U NPMMEHEHW DY OOCYMEHTHROBAHHOM WHOODMELUN HE MCENKHEET
BOIMOMHOCTH TOFD, “TO OPrEHH3AYUA MOMET TAKHE a PETHCTPHPOBETE W COXPEHATED 3TY JOKYMEHTUPOEAHHYH WHCOpME-
LIME AMNA HOHKPETHEX LENSH, HANPUMER, PETMCTPMPOBATE W COXPAHATE NPEAEAYLWE BEDCHA RHEODMALMM.

Tam, rge HACTOAWMA CTAHAAPT CCRINAETCA HA XMHODMELMIDD, 3 HE HE 4 JOKYMEHTUPOESHHYH WHECPMA LA
{Hanpusep, B nogpasgene 4.1 a0 praHMzay«s JONHHA OCYLECTENATE MOHMTORMHT M BHANKSE MEOPMBLMKM 06 3Tux BHe -
HHMX M EHYTPEHHUE t(hakTopaxs), HeT TpefoBaH®A, 4T0 3TE MHOP MABLMA GONKHE BB Th AOEYMEHTHROEEHHOR. B Takux cnyYa-
A¥ OPr8HU3IELUMA MOMET DEWWTE REBNAETCA MW 3T0 HeoOXOQUMEM HAM YMECTHRIM OANR paipaBoTed, aKTYENAIELUA W
NEUMMEHEHUA JOKYMEHTHPOBAHHOA MHEOPMELMM.

AT 3HAHWA CPraHHdIaLRK

MysarT ¥.1.6 HACTORW B0 CTEHABPTE CEAIAH C NOTPEBHOCTEI0 ONPAEGENUTE W OCYIECTENATE MEHEOWMEHT IHAHKA,
NoAABPHHESEMEX DpraHuiauned, ans ofecneverina QyHEYMOHUPOBEHWA 88 NPOUBCCOE W JOCTHHEHWA COOTERTCTEMA
NPOOYKLUHA 4 YOIy

TpafosasHA, OTHOCALMECR K 3HEHWAM OPraHW33UMH, BeNY BBS08Hbl & SNk

a) JBUMTH CPTaHMIALHA OT NOTEPH IHAHHA, HANPWMED H3-33:

- TEEYMBCTH KA4p0RE;
- HEBOIMOEHODCTH NONYYeH®A @ oOMeHa HHDopMaURER;
) CTHMYNWPOB3HWA DPTEHA33LUAM K NPpAoBDeTEHMED 3HAHKA, HANDUMED, HE DCHOES!
- ofiyqesnA HE CoOCTREHHOM ONBITE,;
- HECTABHWYECTEA:
- MAYHEHMWA NyHLWETS ONbITa.

A8 H'I'IFEHI'IGHHH- NpoUeccann, ﬂpﬂ.ﬂ}l‘hﬂl.lllﬂ'“ HYCAYramHd, NOCTAENAGMBIMA EHEWHMMH NOCTABLWMAKAMA

Boe Gi0pMbl BHEWHKWX NOCTAEGK NPOUECCORE, NPOAYKLMH M YoNyr paccMOTpeqbl 8 B4, HanpUMep:

&) 3EKYNNSHHEE ¥ NOCTAEWWEE,

B NOMYYSHHEE NG COMNAWEHWI C K0MNAHWER-NEPTHEpOM;

&) NONy-“&HHEIE OT BHEWHErD NOCTAE W WEA HA OCHOBS BYTCOPCHHTA NPOLUSCCoE.

AYTCOPCUHT BCerna 0fnanasT OCHOBHOW XBPAETEPHCTHEGA YONYTY, NOCKONERY WMEET N0 HPARHEA Mape DhWH BWa
AEATENEHOCTH, ANA BHNOAHEHWA KOTOROrD HeaBxooWMO BIaMMO0aACTEME NOCTABWMWEE W OPTaHHIELMH.

CpeacTea yNpasEneHnd EHELHWME NOCTASKEMM MOMYT WHPOKD BEPEMPOBETECA 8 33BWCHMOCTH OT XBpAsTepa
NECUeccos, NEOOYKYHH W yenyr OpraHuzayws MOXeT NPMMEHATE PHCK-OPMEHTHROBAHHOR ME W NEHWE ONA 0NpegensHHa
BWA W CREQCTE YNREENEHHA, N00X005 W WX ANR KOHEPETHOMD BHELWHEID NOCTABLYHKE ¥ EHBLHE NOCTABNASME X NPOLBCCOE,
NECOYKLME W YOIy,
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Npunoxesse B
[cnpaEo4HOe)

Opyrve mexayHapoaHsIe CTAHAAPTR B 0GNacTH MEHEMMEHTA KAYeCTRA
M Ha CMCTEMEl MOHEOXMEHTA KayecTEa, palpabotannsie MCOITK 176

MewgyHapoaHela CTEXSAPTH, ONMCEHWE KOTODHEX NDWE0GWTCA B HACTORWEM Npunowesnk, Bunn paipadoTaHe
TEXHAYSCkHM KoMUTETOM MCOTE 176 gna npegocTERNEHMA BCNOMOTETENEHOR WHDOPMALHA ORTAHHZELWAM, KOTOPEIS
MPHMEHAKT HACTOAWMA CTAHAAPT, W ANA NPEJOCTEEMNEHMA PYHKOBOOAWWX YEAIAHWA OPrBHWM3ALWAM, CTPSMAW WMCA
npes3IoATH ero TpeBoeanuA. PysoBEoQALKMe YEBSAHWA WNKH TpelosaxuA, COQBpEALLHECH B QOKYMEHTAN, NEPSUHCNaHHE X
B ITOM NPUNOMEHHH, HE OONONHADT A HE MAMeHAN T TpeSoBaHAA HACTOALLSMD CTRHOARTE.

Tafinuua B.1 noKaisiBaeT 833MMOCEA3L MEKAY STUHMA CTEHOEDTEMK U COOTEETCTEYH WMMH D3 3MENAMH HACTOA WETD
CTaHZapTa.

HacToAwes NEHNOHEHHE HE CO0SDENWT CobINEW HE OTPECNEBLIS CTAHOAPTS HA CHCTEMbl MEHEOXMEHTA HAHECTEE,
pa3paGoTEHHLIE TEXHEMECHMM KoM TeToM MCOITE 176,

HacToAwWd CTEHAaPT ASNAETCA OOHHM W3 TPEX OCHOBONOMAranWHE CTAHAAPToE, paspafoTanse: WCOITE 176,

MCO 9000 CHCTEMEl MEHEQ®MEHTA EAYECTEE. OCHOBHLI® NONOMEH WA M CNOBAPEL COZA8ET OCHOBR ANA HAO-
NEMEWETT NOHRMAHWA ¥ BHEAPEHWA HACTOAWEND CTAHAAPTA. NPHHUMNE MEHBOXMEHTA KAYSCTED, Noapoitoe oNMoaHWe
EOTOpe® OE2TCA B MCO 2000, Guinu yyTeHs B npouecce paspafoTen HAcToAWEn: CTEHOERTE. CaMH 3TH NPHHUWNE
HE RENAKTCA TpeBoBAHUAME, HO OHW DOPMWPYDT GCcHoBY ANA Tex TpedoBaHMid, E0TOPEIE YOTRHEENWBAST HECTOAL WA
cTaHgapT. MCO 0000 Taxke onpegenaeT TEDMMHEL, ONPEOENaHRA W OCHOBHLIE NOHATHA, HCNONL3YEMEE B HECTORLYEM
cTaHGApTE.

MCO 8001 (#acToAWRE CTEHAAPT) YETAHABNKEAET TREBOEEHMA, HANPABNEHHES MMESHLIM 00pE30M HE COI0EHRE
OOBSQHA & NPOLYELWA M yCOyTaM, Npesnaraemsi 0praHdsaygWed, W, NOCPEJCTECM 3TOMD, HE NOBLILEHWE YOOBNSTED-
pEHHOCTY noTpefuTened. MosHD TAOHE 0HWHOETE, YTO HAONEXA I EE BHEODEHME 3TOMD CTEHABPTE NPHEHECET QEYIME BLINd-
Oul ONA OPrEHWIALWK, TAKHE KEE YNYYWEHHEIA BHYTREHHWA 0BMEH MHDOPMAUWEH, NYWWSE NOHWMEHWE # yIpEENSHHE
MpOLECCEME OPraHEISLMH.

HCO 8004 MeHeaEMeHT ANA AOCTHMEHHA YCTOAYMBORD YCNexXa OPraHWzauws. Mogxoen Ha OCHOBE
MEHEAMMEHTE KAMECTES COOEPWAT DYVEOBOORALLKE YEAIAHHA ANA ORFaHW3EUWA, CTREMALMECA NpeBInATe TpeloaaHuA
HACTOAW BT CTAHAAPTA, 0XEATEIEAR DONSE WHWPOKWA CNeKTP BONPOCOE . TaM, YToDR! 3T0 MOTNO BECTH & YNy Y WEH M 0L
pEIYNETATOE OEATENEHOCTH OPrEHWIEUME. MCO 0004 akn04asT METOOMHECH0S PYKOBOACTED N0 CAMODUSHEE & TEM, 4TO-
finl OPTAHWZAUMM MMENH BOIMOMHICTE DUSHHBATE YPOBEHE 3PSNOCTH CEOMY CHOTEM MEHEIMMEHTA KBMECTES.

Me#ayHAPOOHEIE CTAHAARTEl, CNHCAHHBIE HFKE, MOTYT NOMOYE OPTaHWIALHAM, KOO8 OHW BHEAPAKT HNKW CTREMAT-
CRYAYYLLWTE CBOW CHOTEMEl MEHBLSMEHTE KA4ECTEE, NPOUSCCHl MNH BHAL OE8ATENEHOCTH.

HCO 10001 MeHepxmest. YooBneTEOpeHHOCTE noTpeduTened. PyroBoaAlMe YHAZAHHA NOo NPABHNAM
NOBEOEHWA ONA CPraHMIALMA CIYEKUT ANA OPraHU3ELWM PYEOBOSCTREOM B ONPESeNeH M TOND, 4To 88 Mepke no ofecnewe-
HWID YOOBNETEOREHHOCTH NoTRpeduTenen oTEEHNEKNT WE NOTPEBHOCTAM W OMMOEHHAM. MpUMEHEHWE CTAHAAPTE MOMET
MOERCHTE Q0BEPWE NOTRESHTENERA £ OPrEHUIBLWA U YAYYLWHTE NOHKMAHKE NOTReOWTENAMW TOMO, 4T0 OHW MOTYT OHWOETE
OT OPTrEHMIALAK, TEM CAMEM CHHMAR BEPOATHOLTE HEAODEIYMEHHA H NPETEHIMA.

HMCO 10002 MedHeaxMeHT kKavecTBa. YAOBNETECPEHHOCTs noTpeBurensh. PYKOBOQAWMWE VHEAZIAHWA
no YNPpAENEHWH NPETEHIWAMM B OPraHMIAWMAN CNYHWT DYKOBOACTECM Mo NPoUEcoy 0DDEWEHWA C NPETEHIHAM W HEpe3
NpHIHAHWE W M3YYSHAe NoTPeBHOCTEM W DEWABHWA CTOpPOH, OBPALYAK WWEGA ¢ NPETEHIMAMK, H NPHHATHA pELWSHHA No
pAIpEWEHH ) BONPOCOE. CRASAHHEY C NpeTeHInaMA. OH ofecneyHarseT OTHDRITHIE, pPE3YNLTETUEHEA M NpOCTOR ONA
NpHMEHSHWA NPOYECE, BENSYEH WWA NOAroToEKy NEpCcoHana. OH TAKEE MOMET MCNoNLI0BATECA B KEYSCTEE PYHOBOOCTES
MENEIMW NPEONPHA THEAMA.

HMCO 10003 MeHeAMMEHT KAYECTEA. YAOBNETEOPEHHOCTE NOoTpeBuTened. PYROBOAAWME YHASAHHA N0 Ype-
ryNUpOBAHNI CNOPHbIY BONPOCOE BHE OPrAHMIAUWH CNYRHET PYKOECOCTEOM ANA PEIYNeTATHEHOMD W 30 EKTHEHOND
pAIpEEHWA CNOPOE BHE OPraHWSALWA ND NPETEH3IMAM, CEASAHHEIM © NpOAYHUHeR. PARIpSWEeHHe CNODOE RENABTCA CRa-
DCTEOM yPeryNMpoOBEHWA CHTYALMWA B CNY4AaAY, E0M1a OpraHiIaLWA HE MOryT YPeryNHposaTe BANPOCH N0 YAOBNETEDPEH M
NpeTEHZME BHYTDW OPTaHM3a UMY, BoNEWHHCTES NPETEHSHA MOryT GeiTe yONeWHS PAIpEelleHEl BHYTPH OPrasuiaumqs Ges
NpHMEHSH WA NPOYEAYP, B KOTOPRX CTOROHKE BECTYNAKNT NPOTHECEOPCTEYH W HME CTOROHAMM.

HCO 10004 MedHeaxmsmedHT kKadecTEa. YAOBNETEOPEHHOCTE noTpeBurened. PyRoBOgALIME YHATAHWA
Mo MOHMTOPWHIY W WIMEDEHWID CNYEWT DYKOBSACTEO0M INA BeipaBoTen MED, HANDEBNEHHE X HA NOBLIWSHHE YOOBNSTED-
PEHHOCTH NoTPEbMTEnel 0 HA WIBHTHEMEALMK BOSMOXHOCTER YNYHWSHAA NPOOYKYMW, NPOUBCCOE W XAPEETENMCTHE,
HEOTOPEIE ARNANTCA UeHHIMK 4nA noTpefuTenad. Takwe Mepsl MoryT yCHNATE NOANEHOCTE NOTRpeBuTENEeHd W NOMOYL Opra-
HUIFLUMM YOEPKATE NOTREGETENa R,

HMCO 10005 CHcTEMEl MEHEQHMEHTA HANECTES. PYKOBOOALIME YEATIAHMA NO NNAHAM EAYSCTEE CIYHAT pyso-
BOQCTECM No paipafoTie W MCNONLIOEAHWID NNEHOS KA4ECTEE KBK CEAZYKWAID CPEACTES, CEASMBAKWAND TpeloraHuA
NpoUeccs, NPOSYKTE, NPOEKTE UMW KOHTPRKTE ¢ pafiovsMu METOOaMY W NPAKTHEAMH, ofecney MBAMLLME NPOMIBDOCTED
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npoaykuua. NpeumywecTea oT pe3paBoTid Nnana kavecTea SyayT BRI PAKATECA B NOBLIWEHHOH YESPEHHOCTH B TOM, 4TO
TpefosaHUA BYaYT BRINONHEHE, YTG NPOUECCEl HEXOAATCA NOQ ¥NPAENSHEEM, 8 TAKHE B MOTHESU W BCAX, KTO BOBNSYEH
B pabory.

HCO 10006 CHeTEMEI MEHEAKMMEHTA KAYECTES, PYKOBOAALLME YREZAHHA MO MEHEAMMEHTY EAYECTEE B Npa-
EHTAK NPHMEHHM K WADDKOMY CIeETRY NEOSKT OB 0T Mansx 40 SoNswWMs, 0T NPOCTeIX Q0 CNOMHEIX, 0T 0THEeNsHOTD NPOSKTE
A0 NPpoekTa, ABNARLWESM0CHA 4ACTEH Capwid nposkTos. MCO 10006 nenons3yeTCA NEPCOHANOM, OCYIWECTENRKIWHM PYROBO-
OCTED NPORETEMMA, W TEMHA, KOMY HYHHO 0G8cneuuTe NDWMEH EHWE WX ORTAHUIELWER NPEKTHE, CONepXaLLHICA B CTEHOARTAN
WCD, npeaHazHaveHHLIX GNA CHCTEM MEHEDRMEHTA a4 ecTEE.

MCO 10007 CHeTEMBS MEHEORMEHTE HAYECTES. PYROBOAALME YEBIAHWA MO MEHEAHMEHTY KOHGWIYPALWH
NpegHa3HAMEH ANA OKE3EHWA COGeACTEMA DPETEHHIALWAM, NPHMEHRDLW MM YNDEENEHWE B0HDEMYPALWSA GNA TEXHMYSCHD-
ro W B4MAHHRCTPATMEHOMD PYXOB0MCTES Ha NPOTAKEHMM BOETD MU IHE HHO M YW KNA NPoAYHLWA. MeHe AMMEHT KOHGATYBELHH
MO#HET BEiTE HCNONL30EEH JNA BEHNONHEHAA TPEBOBAHWA K MASHTHEMEALKY U NPOCNEMWBAE MOCTH NDOOYELWE, YCTAHOE-
NeHHE Y B HECTOAWEM CTAHOEPTE.

HWCO 10008 MedegsEMeHT HadecTEa. YAOBRNETEOPEHHOCTE noTpeduTened. PylHoBOORALME YHEAZAEHWA
No ANEKTROHHEIM TOPTOBLI M COENKAM MEXDY HWPHIWHECKHMA W HINYECHAMA NHYAMW 088T PYEOS0GCTES N0 TOMY,
kakkm ofpaioM opraHW3IALMA MOTYT BHEADMTE PEIYAETATHEHYH U 3thETHBHY D CHCTEMY ONA 3NeKTPOHHLIX TOPFOBRIX
OMEpaUHA MERIY ODFTEHHIBLWAMK U NoTRefHTENAMMK, W TEM CEMLIM CO3JaTE OCHOBY ONA Tora, YTobs noTpefuTany MManu
MOBE L EBHH YK YBSDEHHOCTE B OTHOWEHW W TEEMY ANeKTROHHE X TORTOBR X ONepayMi; oS ECH Te CNOCo8HOC Th OPraHM3ALH W
YOORMNETROPATE NOTPEAHTENER; 8 TAKKE YMEHEL WTE KONWYECTED NPETEHIWA ¥ CNOJOS.

HMCD 10012 CHeTEMB MEHEAEMEHTA HamepeHHA. TpeloBaHWA K NPOUSCCEM HIMEDEHHA W HIMEPHTENEH G-
My ofopyQoBAHWI CNYEWT DYKOBOLCTEOM ONA MEHEOEMEHTA HEIMEDWTENEHHEE NPOUSCCOE W METPONOIMYECHIro
NoOITESPEIEHHA KIMERUTENEHOrD OB0RYA0BAHKA, HCNONL3YEMEM ANA oOEeCNEYeHHA W QEMOHCTRAYWH COOTERTOTEMA
MeTponorniecEus TpedoeadHsam. CTAHQEPT YCTAHABNWEAET TRPeSOBEAHHA MEHEQEMEHTE KA4MECTER B CHCTEME MEHBD -
MEHTE HIMEREHUA QNA BEINONHEHWA METPONorHYeckuy TpeboaaEH WA,

HMCOQITD 10013 PyEoBOOALIME YRAZAHHA NG AOEYMEHTHDOBAHMHI CHETEM MEHEIMMEHTA KAYECTEE CONEQAMUT
pYEOBOAALLHE yHEIAHMA NO paszpaloTee @ NpUMEHEeHWID O0EYMesTauWh, HeofixoguMol ONA CHCTEME MEHEQEMEHTE
KAYSCTEA. ATOT TEXHWYSCHHA OTYAT Mo#eT Bl Te MCNONLI0EAH ONA DOKYMEHTHDOBEHWA CHCTEM MEHEOMMEHTA, OTNHYHbIX
OT CHCTEM MEHSAMMEHTA KAYSCTEE, GNA KOTORE X NPE0HAIHE4aHsl cTAHGEPTE MG O, HaNpUMep, ONA CHCTEM SEONOTHYSC-
HOTo MEHe JHMEHTE W CHETEM MEHBOXMEHTA D830NACHOCTH.

MCD 10014 MenegsEmeHT HaYecTEE. PYEoBOogfWMe YHATEHHA NO ACCTHMEHWK PMHEHCOBEIX M IHOHOMMH-
HEACKHX NPeMMYWACTE BRACO8EaH BEHCLISM Y DYKOBOACTEY. CTAHOBPT COABQMHT PYNOB0SALLME YEAIEH WA N0 4O0CTHHEHWD
PUHAHCOBEE W SEOHOMMYECENE NPEMMYLLBCTE 38 CYBT NPHMEHEH WA NPHHUHNOE MEHEOMMEHTE KEYecTEA. OH noMorasT B
pEBOTE N0 NPMMEH BHW D NPUHLWNOE MeHe xMeHTa i ofineruaer euBop METOOOE M MHCTPYMEHTANEHEIX CREQCTE, NOIEONA-
WKy ofeCcnesuuTe yoTOAMMBEIR YONSX ORraHu 3L M.

HMCD 10015 MeHegEMEHT KAa4ecTEA. PYHOBOOAILME YEAZAHMA No 0ByHeHHID NPEQNArasT PYROBOSALNE YHE-
IAHWA, HANPEENEHHIE H3 OHEZEHWE NOMOWMW OPFAHWM3ALUWAM W NOCEALEHHEE BONPOGCEM, CEBRIAHHLIM C oBydaH@am.
CTaHZApT MOMET NEWMEHATECA B NOGHX CHTYBYHAX, Korga TpelyeToA pyxoBoACTEO, YToBH PACKPETE COOSRMAHWE W
MHTERNPETHROBETE CoUNKM Ha wofpazosasres W «ofyueHues, MCnonbayeme e & cTaHgaptTax MCO, NnpeLHE3HEYEHHBIX
ONA CHCTEM MEBHeAXMeHTa kauecTea. Moubaa comnka He «ofy eHHes BEKNOYART BOE THNL oBpa30BEHMA W NOANOTORKM.

MCOIMD 10017 PyeoBOOALIME YEEIAHHA NO NPHEMEHEHWK CTATHETHYECKME METOAOE B COOTHETCTEMH &
HCO 9001:2000 NpeA0CTABNAST PAFEACHEHHA B OTHOWESHKH CTATHCTHYECEMY METOCE, NDHMEHEHWE KOTODEX CEAIEHO
C MAMEHYMBEOCTEED, HAGNDOAeMOR B NOBE0EHAM W PR3YNaTATAY NPOUECCOE, BAME B YENOBMAR KAMYILSACA CTRBUNEHOCTH.
CTaTHCTHYECKAS METONE NOIBCMNANT NyHWE MCNENE308ETE MMSKIWWECA DaHHLIS, NOMOTAA NPHHEMMETE PELUSHHA, W Tam
CAMEM COABACTEORATE NOCTOAHHOMY YNYHIEHW K KAYACTEE NPOAYEL WK M NPOYSCCOE ONA JOCTHMEHHA YO0BNETEOPEHHOC-
TANOTpefuTenEA.

MCD 10018 MexegsmedT KayecTed. PysoBofgAliMe YEAIAHWA MO BOENeYeHWW paBoTHHKOB W MX KOM-
NETEHTHOCTH COOEQHNT PYEOSORALLME YEASAHKA, KOTOPRIS DKAIRIESHT BNHAHME HA BOBMEYEHHOCTE M KOMNETEHTHOCTE
pEBOTHMKOE CUCTEMA MEHEOMMEHTE KAYECTER 3ABMCMT OT BOBNEMEHHOCTH KOMNATEHTHEX pAB0THMEDSE M 0T TOrD, KEK OHW
WCNOMNE3YHTCA M HACKOMNE KD OHW MHTETPUPOEAHE B OpraH@zayul . KpaiHe BAMHO MOeHTHEMYHPOBATE, PAIBMBATE M DL SHW-
BATE HEOoOXOAMME B IHEHKA, HEB KKK, NOESaEHWE W paBoyyn cpagy.

HMCO 10018 PyrRoBOSAWWE YEAIEHMA No BEBOpY EOHCYNETAHTOE NO CHCTEMAM MEHEAEMEHTA KAYECTEA
W MCMONBIOCEAHWI WX YCNYT COYEWT PYKOBOACTEOM No Beifopy KOHCYNETAHTOE NO CHCTEMEM MEHEQHMEHTE KaUasTEE
M MENONLI0BAHEK WY yonyr. CTEHOBRT 086T pYKDEQAGTED NO NPOUSCCY OUEHHBAHWA KOMNETEHTHOCTH KEOHCYNETAHTOE NO
CUCTEMAM MEHSAHMEHTE KAYECTEA ¥ 0880NeYHBasT YESDEHHOCTE B TOM, 4TO NOTRE8HOCTY ¥ OHHASHUA OPraHH3ELWE B
OTHOWEHMWA YCNYT KOHCYNeTAHTOE ByayT yOoBENETEOREHE.

MCO 19011 PyroBOOALIWE YRESAHHA NO AYAMTY CHOTEM MEHBAMMEHTE CNYHNT PYSOB0CTEORM N0 MEHELHMaH-
Ty NPOrpaAMME BYOWTS, N0 NNAHHMPOEAHMID W MPOBEJEHHK AyAMTA CHCTEMEl MEHEAMMEHTE, B TAKKS N0 KOMNETEHTHOCTH
W OUEHWEIHHK 8YAMTOPOE M BYAUTOPCKWE rpynn. OH NpegHasHEYEH ONA NPAMEHEH WA K BYJXTOREM, OPraH| 38UWAM, BHET-
PRIWAM CHCTEME MEHEAHMEHTS, M ORrEHMIAUNAM, KOTopeM TpeByerca NPOBOOWTE AYSWTOPCHHE NPOBEDEA CHCTEM
MEHEOHMEHTA.
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OxorugHue Mmefnuie A1

* CooTEETCTEYILHA HEYWOHENEHER CTAHAAPT OTCYTCTEYET. [0 erd yTESpELEHAR PEKOMEHAYETER HCNONE30BATE
Nepeso] Ha PYCCKAR A3k ABHHOND MEeXAYHApoaHoro cTaHgaprta. Mepeeon faHHOrD MeXIYHEPOHOTD CTAMAANTE Ha-
AO0WTCA B DegepansHoM AHEODMAYHOHHOM DOHAE TEXHWYSCHKE PErMAMEHTOR W CTAHJAPTOS.

Mpumesad e — B HacToAwed Talinnuye MCNONB30BAHO CNEOYHOWES YCAOBHOA 0B03HAYAHNE CTRNEHHW COOT-
BETCTEHA CTAHAADTOR!
- 10T — AAEHTHYHEES CTAHLEPTH.
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OKCTY 0025

KnioYeskie CNOBa CHCTEMA MEHBDHMEHTZ Ka4YecTea, TpeGoBaHMMA K CHMCTEME MEHBOWMMEHTa KadyecTea,
NUASPCTEO, AOKYMEHTHDOBAHHAR WHEOPMALMA, BUMIHEHHBIA LK NDOOYKLMA M YCNYT, 3HAHKUA OPraHM3IanM9,

O@ACTEMA B OTHOLUEHHK DUCKOE M BOIMOMHOCTEN, DUCK=0DHEHT ADOBAHHOE MuILNEHWE
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